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BIG BROTHERS 


eo as well as honor goes with the 

C. L. U. degree. That John Hancock holders 
of the degree are not content to rest on their 
laurels was signified in a recent pledge made by 
this group to act as “Big Brothers” to new 
men in the business, both in attracting them 
to it and in fostering their ambition, once 


initiated. 


Such personal interest by good men in life 
insurance in making the calling attractive to 
other good men is one of the best means of 
building a stronger agency personnel. In every 
profession, leadership is characterized by a live 
interest in bringing along new blood. Life in- 
surance leaders, whether or not they are mem- 
bers of the C. L. U., have this sense to a high 
degree. 


LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
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EVERY PROSPECT 
Needs ALL FOUR! 


or 


Income for Accident 
Income for Sickness 
Income for Old Age 
Income for Death... 


or 


Only BMA Offers the 


“ALL-WAYS” 
INCOME PLAN 


for this 
Complete Protection 


or 


Yes, the B.M.A. “All-Ways” Plan of com- 
plete protection—accident, health, retirement 
and life—offers every buyer a complete life 
plan wrapped up all in one package! 

Flexible, it fits the policies already held by 
the customer—adds what he needs. And he 
buys it on easy payments. 


Striving to Sewe 


During our quarter century 
of service this institution has 
worked with industry, busi- 
ness and individuals, to pro- 
vide life insurance that truly 
protects. 


It has pioneered in the im- 
provement of many provi- 
sions found in standard 
contracts today... it expects 
to contribute to the improved 


standards of tomorrow. 


Progressive, amply financed, 
ably managed, this strong 
Chicago company offers you 
protection in practically all 
forms of Life insurance 


service. 
















This is another example of how B.M.A. is 
different—of how it combines and converts 
“every day” insurance policies into sound and 
salable plans that prospects quickly grasp. 


records today. They quickly convert B.M.A.’s 
different plans into profits for themselves. 


BUSINESS MEN’S 


KANSAS CITY, MISSOURI 
W. T. GRANT, President 
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Palmer for Full 
Time Secretary 


Would Have Permanent Head- 
quarters of Commissioners 
Convention in Chicago 


GREATER SERVICE NEEDED 


President Prepares List of Nine Topics 
for Study and Action at Hot 
Springs Gathering 


HOT SPRINGS, ARK., Dec. 10.— 
President Ernest Palmer of the National 
Association of Insurance Commissioners 
at its meeting here advocated the em- 
ployment of a whole time executive sec- 
retary, saying that if this be approved, 
and a central location be determined, 
the Illinois department will contribute 
office space in its Chicago quarters. The 
expense might run between $5,000 and 
$10,000. It is necessary, he said, to have 
much more work done and greater serv- 
ice rendered. This was approved by the 
executive committee in principle. He 
also took a whack at executive sessions, 
declaring that much more can be gained 
by wide open discussion. 


~ Inquiries Were Submitted 


Mr. Palmer had submitted inquiries 
to the various commissioners, asking 
what subjects they would like to have 
discussed at the Hot Springs meeting. 
He summarized nine of the suggestions. 
Most of them were of interest exclu- 
sively to fire and casualty insurance. 
Some were of interest to life insurance 
people. 

Mr. Palmer said he found that several 
commissioners wanted to be more fully 
informed in regard to the functions, 
powers and duties of the multitude of 
msurance company organizations, many 
of which have something to do with the 
conduct of the business in the majority 
ot states. Mr. Palmer was requested 
to compile a list of all of the known 
company organizations which have any 
lunctions, powers or duties with rela- 
tion to the business in Illinois. Mr. 
Palmer prepared a list of 105 organiza- 
tons. In the life insurance field there 
are 15 national organizations and two 
that are local to Illinois. 

Another subject in which Mr. Palmer 
und that there was interest was the 
Writing of workmen’s compensation and 


liability insurance by life insurance com- 
panies, 


fo 


Qualification of Agents 


on nother was the qualification of in- 
kg agents and brokers with special 
i rence to written examinations, with 
tien nought that a manual of examina- 
= might be prepared sufficiently com- 
“ ‘iensive to be of value to every state 
ving such a law and to the end that 


4 greater degree of uni i i 
achieved. g uniformity might be 


Another topic was “unauthorized in- 


Surance.” The committee, Mr. Palmer 
(CONTINUED ON PAGE 23) 





Pacific Mutual Is Now 
Ready to Move Forward 





Giannini Not to Appeal — Com- 
missioner Sees Great Future 
in New Company 





HOT SPRINGS, ARK., Dec. 10.— 
Commissioner Carpenter of California, 
who is attending the meeting of the Na- 
tional Association of Insurance Commis- 
sioners, is jubilant over the decision 
in the Pacific Mutual Life case. He is 
accompanied by Meyers, chief 
examiner, and John Flynn, assistant at- 
torney-general, who had charge of the 
case. 

Commissioner Carpenter has_ spent 
weeks in strenuous work. He does not 
believe there will be a serious appeal. 
He states that the Pacific Mutual can be 
worked out now along orderly lines. 
Commissioner Carpenter issued a state- 
ment here saying the Pacific Mutual 
emerges from nearly five months of legal 
proceedings in a much stronger and 
more promising position than it has ex- 
perienced in its 68 years of existence, 
During this period the new company has 
been writing business through a local 
agency organization continuously; the 
assets have increased from $215,000,000 
to more than $222,000,000. More than 
$7,000,000 was paid out to beneficiaries 
and living policyholders during these few 
months. 

“The officers were heartily in accord 
at all times with the plan proposed by 
California through its division of insur- 
ance; no efforts were made to cover up 
or evade any questions. The whole idea 
behind the California department was to 
readjust the old Pacific Mutual Life upon 
a new basis; stronger, more economical 
and of greater service to its policy- 
holders. 

Delays Were Justified 


“While we often fretted over the long 
period of time taken by the court to 
reach a decision we feel that the thor- 
ough and meticulous manner pursued by 
Judge Willis has justified the delays and 
eliminated entirely any reasons for dis- 
puting his approval of the plan. That 
he did approve without equivocation and 
without reservations also strengthens 
the position, in my opinion, of every in- 
surance commissioner or superintendent. 
He answered all of the questions cre- 
ated and presented by the numerous at- 
torneys who entered the proceedings, 
with a logic and clarity that was encour- 
aging and enlightening even to those 
who were so close to the picture, and 
who went through those long weeks of 
testimony and cross-examinations. 

“Pacific Mutual Life has long been an 
institution of which California has been 
proud. It was our duty to see that this 
great institution was preserved as an in- 
dependent financial and insurance struc- 
ture. The company has a great history; 
it will continue to make history. 

“We of the insurance department 
were inspired and encouraged by agents 
and policyholders in all parts of the 
country. Commissioners were helpful 
and their patience is appreciated by the 

(CONTINUED ON PAGE 24) 








Court Enthusiastically Approves of 
Carpenter Plan—Production 
Program Outlined 





The so-called Carpenter plan for re- 
habilitation of the Pacific Mutual Life 
having been approved and enthusias- 
tically endorsed by Superior Judge 
Willis at Los Angeles after listening 
for nine weeks to voluminous testimony, 
the company is now prepared to follow 
up the advantage and attempt to get 
the production flowing on as nearly a 
normal basis as possible, as soon as 
possible. 

The words of Judge Willis’ approval 
have given much courage to the Pacific 
Mutual agency force. The judge not 
only approved the plan, he praised it 
and he presented the agents with a good 
quotable paragraph to the effect that 
the Pacific Mutual was never insolvent, 
in the usual commercial sense, but only 
from a peculiar statutory standpoint. 

When Commissioner Carpenter of 
California took over the Pacific Mutual 
on July 22 of this year, a moratorium 
was declared on payment of cash sur- 

(CONTINUED ON PAGE 26) 





Giannini Interests Now 
Entirely Out of Picture 











HOT SPRINGS, ARK., Dec. 10.— 
Frank N. Belgrano of the advisory coun- 
cil of the Transamerica group, vice- 
president Occidental Life and president 
Pacific National Fire, spokesman for the 
Giannini interests, stated to THE Na- 
TIONAL UNDERWRITER at Hot Springs, 
where he is attending the insurance com- 
missioners meeting, that his people will 
not take any part in any appeal in the 
Pacific Mutual decision. 

“We want it firmly understood that 
if any appeal is taken it will not be any 
of our doings,” he stated. “We made a 
proposal in good faith to preserve the 
life insurance reputation of the coast. It 
was a liberal offer. Judge Willis had to 
decide whether the Carpenter plan was 
legal and regular or not. Our plan 
could only be considered officially if the 
Carpenter plan were turned down. It 
has been accepted and we will now sup- 
port Commissioner Carpenter in promot- 
ing the best interests of the Pacific 
Mutual. 

“The Giannini interests have no 
further intent to endeavor to obtain con- 
trol of Pacific Mutual Life under any 
plan. When the Los Angeles court 
approved Commissioner Carpenter’s plan 
that settled the issue as far as we are 
concerned and now the company should 
go right ahead for the good of the busi- 
ness without any further discussion or 
interference. Our plan was presented 
solely as a basis for future negotiations 
in the event the court disapproved Com- 
missioner Carpenter’s plan and pro- 
gram.” 





Commissioners in 
Arkansas Session 


Mid-Year Meeting Is Attended 
by 39 State Officials—Gen- 
try Is the Host 


PHILADELPHIA SELECTED 


Next Annual Meeting in Eastern City— 
Many Recommendations Made by 
Executive Committee 


HOT SPRINGS, ARK., Dec. 10.— 
The annual meeting of the National 
Association of Insurance Commission- 
ers will be held in Philadelphia in 
June, the date to be determined by the 
executive committee. The invitation 
was made by Commissioner Hunt. 

Commissioner Ketcham of Michigan 
spoke for Grand Rapids and McClain 
of Indiana for Indianapolis. 

The entire report of the executive 
committee was adopted without discus- 
sion. This includes the recommenda- 
tion that a special committee be ap- 
pointed to devise ways and means of 
establishing and financing the office of 
an executive secretary who will give 
all his time to the association. 


By C. M. CARTWRIGHT 


HOT SPRINGS, ARK., Dec. 10— 
The first general session of the mid-year 
meeting of the National Association of 
Insurance Commissioners was opened 
Tuesday morning with Ernest Palmer 
of Illinois presiding and Jess G. Read 
of Oklahoma in the secretary’s chair. 
Dr. Claude Jones, First Christian 
Church of Hot Springs, spoke the invo- 
cation. Commissioner Gentry of Ar- 
kansas extended greetings for the state 
and its insurance fraternity. 

Mayor L. P. McLaughlin of Hot 
Springs expressed the city’s welcome. 
He has been a city official for 23 years. 
Hot Springs is the oldest national park 
and is the only hot water resort owned 
by the government. Commissioner 
Ketcham of Michigan responded to 
the greetings. The roll call showed 39 
states represented. President Palmer 
read his report which contained many 
constructive suggestions. 


Executive Committee Report 


Superintendent Pink of New York, 
as chairman of the executive committee, 
made a report. After making recom- 
mendations on the president’s report 
found in another column, Mr. Pink an- 
nounced that Philadelphia won the an- 
nual meeting over Indianapolis by one 
vote. The time in June will be decided 
later. Other features of the report were: 

“At the December, 1935, meeting the 
committee presented a draft of a pro- 
posed uniform state liquidation act to 
be passed by every state which has or 
shall hereafter enact laws providing for 
public administration of the affairs of 

(CONTINUED ON PAGE 14) 
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Host of Officials 
in Pittsburgh Meet 





Celebrate Golden Jubilee of 
Agents Association at 
Big Rally 


PATTERSON ON PROGRAM 


President Lincoln of Metropolitan Says 
Social Security Drift Is 
Aiding Business 


PITTSBURGH, Dec. 10.—More than 
40 home office officials and others iden- 
tified with the life insurance business 
were present in addition to the agents 
at the golden jubilee celebration of the 
Pittsburgh Life Underwriters Associa- 
tion. 

Heading the list of chief executives 
was L. A. Lincoln, president Metro- 
politan and principal speaker. In an 
afternoon interview he discussed bene- 


fits of the social security program, say- 
ing it should do much to cushion the 
road to lasting prosperity for America. 

“The social security program,” he 
said, “is directly in line with the pro- 
gram of insurance companies every- 
where. Revoiutionary, it may well point 
the way for the public to become retire- 
ment-minded and provide a_ cushion 
against any economic disasters of the 
future.” 


Puts Emphasis on Saving 


By setting up compulsory old age re- 
tirement benefits, the government has 
fallen directly in line with aims of the 
insurance field and has opened the way 
for greater saving in the years ahead, 
he said. 

Labeling the social security act as 
“definitely good,” he said the whole at- 
mosphere of the program _ revolves 
around the idea of setting something 
aside at regular intervals to provide for 
the demands of tomorrow. 

He saw great gains in the business 
field, adding, “we in the insurance field 
need only to consider the demands for 
loans on policies to see clearly that 
times have changed and are nearing 
normal.” He spoke of health programs 
instituted by his company and cited ef- 
forts being made for greater safety on 
the highways through cooperation with 
safety campaigns and education in pub- 
lic health conducted by public and pri- 
vate agencies. 


Patterson Bids Adieu 


Back to the scenes of his beginning 
in the insurance business A. E. Patter- 
son, president National Association of 
Life Underwriters, newly elected vice- 
president Penn Mutual Life, announced 
his retirement from the association post 
and the elevation of T. M. Riehle, New 
York, past president, who will serve out 
the remaining period of Mr. Patterson’s 
term. 


On the speakers’ platform were 
Mayor Scully, of Pittsburgh; W. L. 
Monroe, director Reliance Life and 
president American Window Glass 
Company, Pittsburgh; H. J. Johnson, 
general chairman of the committee, 
Pittsburgh general agent Penn Mutual 
and National association trustee; S. E. 
Webster, president local association and 
general agent Provident Mutual; Mr. 
Lincoln, Professor W. Myers of 
Princeton, and Mr. Patterson. 

R. S. Clarke, now of the Mutual Ben- 
fit, first of six soliciting agents to be 
admitted as associate member in the 


(CONTINUED ON PAGE 24) 











Con¢gratulated 











HARRISON 


MAJ. M. J. 


Maj. M. J. Harrison, well known at- 
torney of Little Rock, Ark., who has 
been appointed insurance commissioner 
of his state, was congratulated this 
week by those who attended the mid- 
year meeting of the National Associa- 
tion of Insurance Commissioners at Hot 
Springs. Major Harrison is well known 
to the insurance people and a few years 
ago for a short time he occupied the 
insurance commissioner’s chair. 








Life Underwriters Make 
Further Plans for Conclave 





DENVER, Dec. 10.—National officers 
have ratified the week of Aug. 23 as the 
date of the annual convention of the 
National Association of Life Underwrit- 
ers here. 

The Brown Palace and the Cosmopoli- 
tan hotels will serve jointly as conven- 
tion headquarters. All conferences will 
be held at the Broadway theater, ad- 
joining the Cosmopolitan. Entertain- 
ment will be built around a western 
theme. 

The executive committee in charge 
will announce’ individual committee 
chairmen next week. 


Tobin’s Future Is in Doubt 

HOT SPRINGS, ARK., Dec. 10.— 
There is considerable doubt as_ to 
whether Commissioner Tobin of Ten- 
nessee will be reappointed. He did not 
come to the meeting of the National 
Association of Insurance Commission- 
ers here. Congressman Crump, well 
known Memphis Democratic leader spon- 
sored Mr. Tobin, who was a Memphis 
agent, for the office when he was ap- 
pointed. Now, it is stated, his support 
may be withdrawn and in that case, a 
new man will get the post. Commis- 
sioner Tobin has made a most excel- 
lent official and it was regarded as a 
foregone conclusion that the new gov- 
ernor would continue him in office. A 
shift in political program, however, may 
eliminate him. 


Commissioner Tobin will not be a 
candidate for reappointment, it was 
stated at Nashville. He has held the 
office under retiring Governor McAI- 
lister, but will not seek the position 
under Governor-elect Brown. 

There has been discussion of fees he 
accepted as receiver of the Independent 
Life while he was a commissioner. Mr. 
Tobin said he was appointed receiver 
by consent of both parties and the fees 
he received were entirely customary and 
that it was a matter of public record. 


U. S. Supreme Court Rules 
on Important Policy Issue 





REVERSES GEORGIA TRIBUNAL 


Laws of State of Issuance Take Prece- 
dence, Decision in John 
Hancock Case 





WASHINGTON, Dec. 10.—Laws of 
a state in which a contract is made have 
precedence over those of other states in 
which one of the parties may bring ac- 
tion, it was held by the United States 
Supreme Court in reversing a decision 
of the Georgia supreme court holding 
that misstatements by H. H. Yates in 
applying for a life policy of $2,000 with 
the John Hancock Mutual did not in- 
validate the policy. 

At the time of taking out the policy, 
Yates lived in New York where he died 
from cancer a month later. His widow 
then removed to Georgia and brought 
suit in that state to collect on the policy. 
The company proved that the appli- 
cant received medical treatment five 
times within the month preceding the 
application and held that his statement 
in his application that, so far as he 
knew, he had never been treated for 
cancer or indigestion, was a material 
misrepresentation voiding the _ policy 
under New York law. 


Verdict for Plaintiff 


Georgia courts, however, rendered a 
verdict for the plaintiff on the ground 
that the Georgia law required that de 
cision as to whether statements are ma- 
terial must be made by the jury, and 
that the manner in which this question 
of materiality shall be determined, and 
the effect of the disclosure made orally 
by the applicant to the agent, are mat- 
ters affecting the remedy only, and not 
the validity, form or effect of the con- 
tract, so that the full faith and credit 
clause of the federal constitution does 
not compel the application by Georgia 

(CONTINUED ON PAGE 24) 





United Mutual to Have 
Big Joseph Futz Week 


EIGHTY-FOUR, PA., Dec. 10.—The 
greatest honor that has ever been paid 
this community is accorded that highly 
successful life underwriter, Joseph Futz, 
by Harry V. Wade, assistant to the 
president of the United Mutual Life of 
Indianapolis. Mr. Wade desires to have 
a production contest for his salesmen 
running during the holidays starting 
Dec. 20 and ending at midnight Dec. 26. 

He informed Joseph that many rec- 
ords will be broken during this contest 
in his honor. In a special delivery let- 
ter to Mr. Futz, Mr. Wade says: “I see 
in you a new voice in life insurance, a 
man speaking with a fresh outlook, one 
who possesses elan, verve, spirit and 
enthusiasm that surpasses any other un- 
derwriter in our realm. You have taken 
an outstanding position and are putting 
life insurance on a high plane. We de- 
sire to conduct this campaign in your 
honor and on the evening of Dec. 28 
we propose to give a grand banquet at 
the Indianapolis Athletic Club and ex- 
tend you a very cordial invitation to be 
present, we paying, of course, all your 
expenses. We would like you at that 
time to give a talk as the featured 
speaker, presenting your ideas of life 
insurance and inspiring our men.” 

Mr. Futz in an interview says: “While 
I have never met Mr. Wade I have al- 
ways found him a man of very discrim- 
inating judgment. He has his feet im- 
bedded in the soil and the sands of 
time. He is a red blooded American. 
He believes in America first and wants 
to uproot communists and reds. I pre- 
dict he will set among the Congres- 
sionals at Washington in a few years.” 

A. T. T. P. Wade informs Mr. Futz 
that the underlying motif of the cam- 











Expect Federal 
Control Proposal 


Sabath Committee May Urge 
Regulation Through Power 


Over Mails 
HOLD CHICAGO HEARING; 


Inquisitors Eagerly Take Trail 9 
Alleged Chicanery in Various 
Reorganizations 


Federal control of life insurance, and 
perhaps of other lines, through federal 
power over the mails, undoubtedly will 
be recommended by the Sabath congres. 
sional committee now investigating real 
estate bond reorganizations, with life 
insurance reorganizations added to its 
powers. 

Whether the committee will go so far 
as to recommend a supervisory depart: 
ment to license insurance companies that 
can use the mails cannot be foretold at 
this stage. From the direction of ques- 
tioning of witnesses it is evident the 
possibility has not been entirely rejected, 
A less drastic measure that might be 
recommended is merely a tightening up 
and closing of loopholes in the penal 
laws on fraudulent use of the mails, 

The fact that insolvent life companies 
continued to collect premiums through 
the mails was brought out with ob- 
viously intentional significance. The 
prosecutions in Iowa, where officials of 
a small company were tried for sending 
false financial statements through the 
mails, in order to collect premiums, were 
referred to in the hearings. 


Expects Renewal of Powers 


The committee’s powers expire Jan. 3, 
when the new Congress meets. Sensa- 
tionalized hearings were held last week 
and this at Chicago and it is possible 
that the publicity attained will have some 
weight in leading Congress to continue 
the committee’s operations. The inves- 
tigators are confident that renewed 
powers will be given. 

The insurance hearings ended Tues 
day, the committee turning to real 
tate cases for the rest of its hearings 
before its powers terminate. All its time 
at the present Chicago session was de- 
voted to the Missouri State Life, and 
that apparently only half finished, l- 
though it had been announced that sev- 
eral other companies would be inves 
tigated at this session. It was tough om 
the Missouri State, one of the clean fe 
organizations, to be selected first on at 
count of its size. The size of the com- 
pany and number of policyholders 1- 
volved assured wide publicity. 


Goes Back Into History 


It is unfortunate for life insurance 
that the committee’s approach to insut- 
ance is on reorganizations. It was at 
first purely a real estate committee, 
examining bondholders’ losses where the 
crookedness, if any, was more visible 
in the reorganization than in the original 
issue. In taking up life insurance evils 
it makes the main attack on reorganiza- 
tions. However, the investigation goes 
back into practices of a very shady char- 
acter, without sufficient distinction Dbe- 
tween the reorganization and the shady 
practices. The result may be an_ unde- 
served reflection in the public mind on 
a company that is now perfectly clear. 
Much material bad enough to justify 
stricter supervision is being put into the 
record, but it belongs rather with. the 
securities phase of regulation, which 's 
under another committee than with the 
insurance phase. This committee has 0 











paign will be “United For Futz.” 


(CONTINUED ON PAGE 10) 
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(ommissioners O.K. 
Carpenter Plan 


Enthusiastic Approbation Is Given 
to Pacific Mutual Life 
Rehabilitation 


REVIEW VARIOUS ANGLES 


Yetka and Cochrane Are the Only Dis- 
senters at Hot Springs Meeting— 
Resolution Adopted 


HOT SPRINGS, ARK., Dee. 10.— 
With but two dissenting votes, Yetka 
of Minnesota and Cochrane of Colo- 
rado, the following resolution intro- 
duced by Murphy of Iowa was adopted 
by the National Association of Insur- 
ance Commissioners in sessions here: 

“Moved this convention does hereby 
express its confidence in the plan of 
conservation and rehabilitation of the 
Pacific Mutual Life initiated and car- 
ried through by Commissioner Carpen- 
ter and approved by the court of Cali- 
fornia and pledges its full support 
thereto and cooperation therewith.” 


HOT SPRINGS, ARK., Dec. 10.—At 
the Tuesday afternoon session of the 
meeting of the National Association of 
Insurance Commissioners the Pacific 
Mutual Life situation was reviewed. 
Commissioner Smith of Utah was dele- 
gated by the association to represent it 
at Los Angeles. He said under the Car- 
penter plan, there are full reserves and 
adequate quarantees. Opportunity was 
given to all interests to present their 
views. Mr. Carpenter desired to pro- 
tect every interest. He paid special 
tribute to President Kemp and Vice- 
president Call, saying the affairs are 
being efficiently and the company is hon- 
estly managed. 


Tells Non-Can Status 


_Mr. Smith asserted that Actuary Wil- 
liam Breiby of New York City did a 
fine piece of work in checking up all 
the figures. Commissioner Carpenter 
said that the question as. to non-can 
policyholders equity would be what he 
would get in case of liquidation. There 
1s no cash value.. He would be subject 
to the general reserve law. Liquidation 
proceedings cancel all contracts. The 
active life non-can policyholder who has 
no claim is entitled to return of peri- 
odical premium last paid. There were 
$5,000,000 reserve against the life non- 
can people who had no claims. The 
return premiums would amount to $1,- 
200,000. The claim incidence is 2 per- 
cent. The non-can policyholder is not 
diferent from an ordinary policyholder 
except the non-can clause. 


Definite Obligation 


Mr. Carpenter stated the question is, 
has this clause any value in court in 
liquidation? There is a definite obliga- 
tion to protect the surplus of the par- 
ticipating policyholders. There was $4,- 
800,000 such surplus. There .is $1,800,- 
000 alloted to the non-participating de- 
Partment including the non-can. The 
Company is obligated to protect the sur- 
plus and reserve of the mutual policy- 
holders but only the reserve.of the non- 
Participating, 

In the explanation it was stated that 
it was a question as to whether a con- 
tingent clause can be treated any dif- 
ferently. It was necessary to set up 
‘emporary deferment and provide means 
‘or reimbursement as rapidly as possi- 
ble. When all obligations have been 
met, it can then be returned to stock- 
olders, 


(CONTINUED ON PAGE 
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New Top Men of N. Y. Life 








ALFRED L. AIKEN 


Alfred L. Aiken was elected presi- 
dent of the New York Life at the meet- 
ing of directors Wednesday. Walker 


WALKER BUCKNER 


Buckner was elected executive vice- 
president. T. A. Buckner becomes board 
chairman. 








Executive Committee of 


A.L.C. Meets in Hot Springs 





HOT SPRINGS, ARK., Dec. 10.— 
The executive committee of the Amer- 
ican Life convention met here this week 
at the time the insurance commissioners 
were in the city. There were present 
President T. A. Phillips, Minnesota Mu- 
tual; General Manager C. B. Robbins, 
Harry Wilson, American Central; W. 





T. Grant, Business Men’s Assurance; 
C. A. Craig, National Life & Accident. 

G. S. Nollen, Bankers Life of Iowa; 
H. K. Lindsley, Farmers & Bankers 
Life, L. J. Dougherty, Guaranty Life, 
and I. M. Hamilton, Federal Life, ex- 
presidents, attended. This was the first 
conference following the annual meeting. 








Harvey J. Gidley, Dunkirk, N. Y., vet- 
eran district agent for the Northwestern 
Mutual Life for Chautauqua and Cat- 
taragus counties for many years, died. 











appreciated. 


Independence Square 





Behind the Counter 


We have in mind a woman who for several years has been 
a member of our Cleveland Agency’s office personnel, and has 
seen it grow from small to one of our largest. During the last 
three and a half years she has reinstated over $5,000,000 of 
business torn frcem the books by the depression. 
most of the policyholders personally or through correspond- 
ence, understands their problems, and gives them every pos- 
sible service. while adhering strictly to Company rules. 
$1,000 case she gives as much time and care as to a $100,000 
one. She knows “all the ropes,” whether they lead to the office 
of the General Agent, desk of the Agent, the policyholder, or 
the Home Office. And, naturally, she is the idol of the Agents, 
and,’ what is just, her General Agent regards her, not as a 
routine clerk, but as a member of his executive staff. 


A few praising words occasionally for a clerical staff, in 
Company and Agency bulletins, is richly merited and deeply 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. H. KINGSLEY, President 


She knews 


Toa 
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N. Y. Life Official 
Changes Are Voted 


T. A. Buckner Becomes Board 
Chairman; Alfred L. Aiken 
President 


BUCKNER IS ADVANCED 


Brother of Retiring Chief Executive Is 
Named Executive Vice-president— 
Careers Are Outlined 


NEW YORK, Dec. 10.—At the meet- 
ing of the New York Life directors 
Wednesday the scheduled important 
changes among the top executive staff 
were voted. President T. A. Buckner 
becomes chairman of the board, Vice- 
president A. L. Aiken becomes presi- 
dent, and Walker Buckner, senior vice- 
president, becomes executive vice-presi- 
dent. 

One of the organizers of the federal 
reserve system, Mr. Aiken is probably 
best known as a banker to many per- 
sons Outside the insurance business, but 
his career with the company he now 
heads dates back further than his bank- 
ing connections. It was in 1894, three 
years after his graduation from Yale, 
that Mr. Aiken joined the New York 
Life as assistant manager of its New 
England department. 


Became Boston Banker 


After serving the company for five 
years, he went into the banking business 
in Boston but resumed his connection 
with the New York Life in 1917 as a 
director. He resigned as a director when 
he became an official of the company in 
1924. He became second vice-president 
in 1925 and vice-president in 1931. 

The New York Life’s home office 
building had been for many years in 
downtown Manhattan, at 346 Broadway. 
Then it was decided to erect a new 
building on the site of the old Madison 
Square Garden, at 51 Madison avenue. 
Mr. Aiken was made vice-chairman of 
the building committee and was in 
charge of construction, with the job of 
seeing that the architects’ plans were 
materialized into a structure that has 
since been acclaimed as one of the finest 
home office buildings in the world. 

Offered Federal Post 


When Mr. Aiken left the New York 
Life as assistant manager in New Eng- 
land, he became assistant cashier of the 
State National Bank of Boston. From 
there he went in 1908 to the presidency 
of the Worcester County (Mass.) Insti- 
tution for Savings. It was while hold- 
ing this office that President Taft of- 
fered him the position of assistant sec- 
retary of the treasury but for business 
reasons Mr. Aiken declined. 

Federal Reserve Governor 

Leaving that institution in 1913, he be- 
came head of another bank in the same 
city, the Worcester National Bank. He 
served for only a year, for in 1914 he 
was appointed governor of the Federal 
Reserve Bank of Boston. Helping to 
organize the federal reserve system, he 
served it during the war. During this 
period he was chairman of the Liberty 
Loan committee for New England and 
had charge of the distribution of Liberty 
bonds in that territory. 

Headed National Shawmut Bank 

Mr. Aiken became president in 1918 
of the National Shawmut bank of Bos- 
ton, one of the leading banks of Bos- 
ton and of the entire country. He was 
also a member of the federal advisory 
council of the Federal Reserve board. 
From 1923 to 1924 he was chairman of 
the National Shawmut bank’s board. In 
(CONTINUED ON PAGE 15) 





4 








THE NATIONAL UNDERWRITER 











December 11, 1935 








Life Insurance Important in Stimulating 
Thrift of Nation, Says Lincoln 


The important part which life insur- 
in stimulating thrift was 


ance plays : 
stressed by President Leroy A. Lincoln 


of the Metropolitan Life in his talk on 


“Saving America” at the Pittsburgh Life 
Underwriters Association’s golden jubi- 
lee. : 

The insurance idea of cooperation in 
the attainment of personal and family 
financial protection has inspired a sub- 
stantial part of the savings which have 
been made by the American people in 
the past 50 years, said Mr. Lincoin. It 
is not enough that such a sound insti- 
tution be made available to the people, 
but the people must learn to use it. Its 
value had to be made known and the 
public conscience had to be quickened to 
the obligation for which the institution 
was designed. The nation should be 
thankful that the early leaders foresaw 
the place that life insurance should oc- 
cupy in the national economy and that 
they were zealous preachers of the new 
gospel. The early leaders all deserve 
tribute for their vision in establishing 


the great American agency 


magnificent structure of 


nation, he said. 


America: Contributes Reserve 
Requirement and Agency System 


Although America did not originate 
the life insurance idea, it did contrib- 
ute the system of legal requirements for 
reserves and non-forfeiture values and 
it developed the American agency sys- 
tem. As a result America now has 
about 66% percent of the legal premium 
life insurance in the world. 

The accomplishment of the Pittsburgh 
Life Underwriters Association over its 
50 years of existence has far outrun the 
fondest dreams of its original organiz- 
ers, said Mr. Lincoln. This record is a 
challenge to those who are laying the 
foundations upon which the accomplish- 
ments of the next 50 years will be built. 





Great emphasis is being laid upon the 


system 
which is one of the foundations of the 
protection 
which has had so profound an influence 
upon the social and economic life of the 


social responsibilities of the people at 
the present time. Today the public is 
better informed about life insurance and 
believes in it with a faith which has been 
justified by the emergence of the busi- 
ness with increased strength in every 
testing period during the past 50 years. 
Fifty years ago people were not only 
uninformed, but actually unbelievers in 
life insurance. There was vigorous hos- 
tility among certain sects. In 1886 there 
were no planned and professionally de- 
veloped educational helps for agents. 
The many modern uses for life insur- 
ance had not been discovered. The ad- 
vances in advertising of insurance com- 
panies and the general publicity given 
them in the newspapers compared to 50 
years ago was cited by Mr. Lincoln. 
Mr. Lincoln paid tribute to the late 
Edward A. Woods, of Pittsburgh, who 
pioneered in the vigorous advocacy of 
professional standards for life under- 
writers and who was the first president 
of the American College of Life Under- 





writers. The C. L. U. designation con- 


ferred by the college has set a definite 
goal in the education of those who re. 
ognize insurance salesmanship as ep. 
bodying the standards and opportunit, 
for high service usually associated wit; 
a professional career, he pointed out, 

During the years 1886 to 1935, $69. 
000,000,000 has been paid in premiums 
to legal reserve life companies, said Mr 
Lincoln. This is an achievement 6 
which the agency ranks may justly be 
proud. The greater part of this tremen. 
dous sum represents the diligent Savings 
of millions of people to whom eyery 
premium constituted appreciable sacri. 
fice. “The vast sums set aside each year 
as premiums for life insurance were 
made up principally of the small say. 
ings of people of limited means, designed 
for a sacred purpose and held by the 
custodians under a mantle of sanctity 
the like of which surrounds no other 
type of accumulation,” said Mr. Lincoln, 

During each successive 10 year period 
since 1886, the sum paid for premiums 





(CONTINUED ON LAST PAGE) 





NEW YORK 


CITY MANAGERS AND EXECUTIVES MEET 








Many home office men attended the an- 
nual dinner given by the New York City 
Life Managers Association for company 
executives. The groups shown above are 

(1) Home Life of New York group: 
A. G. Joseph, general agent; Leigh Cruess, 
underwriting vice-president; Harry Jacoby, 
general agent; E. I. Low, chairman of the 
board; S. R. Whitten, Jr., general agent; 
W. J. Cameron, vice-president and actuary; 
Dr. G. E. Woodford, medical director. 

(2) Vice-President F. L. Jones, Equit- 
able of New York and President O. J. 
Arnold, Northwestern National. 

(3) Walter LeMar Talbot, president, 
Fidelity Mutual Life; L. A. Cerf, Jr., gen- 
eral agent in New York City, and G. H. 
Wilson, vice-president and general counsel. 

(4) Some of those from the John Han.- 








cock’s field force and home office, who 
were guests of General Agent Harry Gar- 
diner of that company, president of the 
New York City Life Managers association: 
W. M. Houze, general agent at Chicago; 
Harry Wood, home office, agency comp- 
troller; Lloyd Lynch, general agent Min- 
neapolis; W. Hoyer, general agent, 
Columbus; H. G. Schafer, agency super- 
visor home office; C. A. Macauley, Michi- 
gan state general agent; F. P. Hayward, 
second vice-president and treasurer; C. J. 
Diman, second vice-president and secre- 
tary (face hidden); E. H. Brock, agency 
vice-president. 

(5) Joseph C. Behan, and A. T. Mac- 
lean, vice-presidents Massachusetts Mutual; 
J. B. Maclean, brother of the latter and 





associate actuary Mutual Life of New 


York; and Dr. E. F. Russell, medical di- 
rector Mutual of New York. 

(6) Vice-president Mervyn Davis; T. 
M. Riehle, associate manager in New York 
and president of the National Association 
of Life Underwriters; A. G. Borden, sec- 
ond vice-president; and F. L. Jones, vice 
president, all of the Equitable of New 
York. O. Sam Cummings, general agent 
Kansas City Life at Dallas, is just beyond 
Mr. Jones. 

(7) Thomas Siegel, chief underwriter 
life department Travelers; Louis Reichert, 
general agent Travelers New York City; 
Frank S. Groh, manager Reichert agency. 

(8) R. H. Denny, general agent State 
Mutual, New York City; J. M. Eisendrath 
and J. E. Bragg, managers, New York City, 





Guardian of New York; J. A. McLain, 


vice-president, Guardian; C. A. Leyew 
decker, manager, New York City, Guar: 
dian; F. W. Pennell, general agent, New 
York City, State Mutual. . 

(9) H. B. Sutphen, agency vice-prest- 
dent Prudential; President Bradford H 
Walker, Life of Virginia; Gerald A. 
Eubank, New York City manager Pru: 
dential; G. H. Chace, second vice-president 
Prudential; Col. Franklin D’Olier, execu: 
tive vice-president Prudential, R. E. Wil- 
kins, assistant supervisor ordinary depatt- 
ment Prudential; P. R. Garrison, New 
York City, general agent Prudential. 

(10) Managing Director R. B. Hull of 
the National Association of Life Under: 
writers and Vice-President George L. Hunt 
of the New England Mutual. 
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Outstanding New Feature 


BRAN D 


“Little Gem for 1937” 


NE W MOD EL 





Exact Settlement Option 


figures .. . by Companies! 


With the increased public understanding of the 
wonderful "'possibilities'' attainable through Op- 
tional Modes of Settlement, has come the need for 
exact figures on the Incomes payable under the 
various Options. The new Little Gem will be the 
first book of its kind to give the actual Guaranteed 
Incomes payable under the several Options (in- 
duding Annuity Options) and by individual com- 
panies. 
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Convenient "Quick-Calculating" Tables 


a ‘thorough 
reference 
* eliminates com- 


petition and saves fie 


your time Tor 
constructive 
sales effort 





The Easiest to Read 
Most Comprehensive 


"pocket" reference ever published 


Since your first year in life insurance you have 
probably known the "Little Gem" Life Chart. 
Established some 35 years ago, its widespread 
popularity and reputation have been built up 
largely on (I) its thorough-going accuracy of de- 
tail, (2) the convenience of its arrangement of in- 
formation and (3) the extra data it provides over 
and above other books. 


All NEW, Larger Easy-Reading Type 





Several original, remarkably flexible, and easy-to- 
use Tables for quick calculation of Amounts of Life 
Insurance needed to produce Incomes, and related 
"need-illustrating'' tables, helpful and program- 
ming and settlement work, will also be outstanding 
features of the new Little Gem. 





New Size—4 x 6!/, Inches 
Ready in March 
Larger Type Throughout 


The forthcoming "new model,'' however,—the new 
1937 "Little Gem," will be entirely reset in larger 
easier-to-read type—making it the most legible 
and easiest-to-use of anything in its field. Ask 
your National Underwriter man to show you sample 


pages. 








‘‘A Gold Mine of Helpful Facts and Figures’’ 


Abundant, Authoritative Information 


Policy Provisions Carefully Analyzed (150 companies). 
Company Practice, also (where it differs from the policy). 
Premium Rates at All Ages (over 2,000 policies in full). 
Disability and Double Indemnity Rates (150 companies). 
Cash Values (on more contracts than any similar book). 
Actual Cash Values at Retirement Ages. 

"Net Cost—Net Payment" Illustrations. 

Net Cost Summaries at 10 and 20 years. 

Dividend Accumulation Illustrations. 

Numerous Special Showings of ''Special'' Contracts. 
Annuity Rates (Special Section on Annuities). 

Retirement Contracts (Costs, Values, etc.). 

Term Rates (Right with other rates to save user's time). 
Dividends on Term Policies. 

Dividends on Paid Up Policies. 

Rates of Interest Payable on Funds left with Company. 
Reserve & Mortality Tables. 

Very Broad Information on Industrial Insurance. 
Intermediate Insurance and Monthly-Pay Contracts. 


An Unparalled Financial and Business Report 
(22 important points, on some 235 companies). 


Rates of Interest Earned and Mortality’ Ratios (5 years). 

Exact, Settlement Option Figures (by companies). 

Abundant Data on the Larger Companies, and 

Details on the ''not-so-prominent'’ companies too. 

All information carefully selected, and arranged. 

Kept up to date monthly at extremely low cost through the Sta- 
tistical Section of the "Insurance Salesman." 

"Quick Calculating" Option Tables. 

All that's useful in any other small book, and a lot more— 

at no extra cost! 
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Ask your “National Underwriter” man to show you samples 


of the new “1937 Model” pages! 


‘ 
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Essential 
Authoritative 


Facts and Figures, 


Easy to use and 
Up-to-date 





Insure Yourself Against ‘‘Business Questions’’ 
as you would plan a “‘program’’ 


Provide for all possible contingencies! 


Just as skillfully planned programs provide for both the probable and 
the "'less-likely-to-happen''—because when either occurs, it is equally 
important—so the Little Gem covers the unusual things that other 
books omit. In its showings of the finer policy points, the data on more 
companies than just the prominent* ones, the special illustrations of 
special policies, the details on options, etc., lies the Little Gem's special 
extra value above other books. 


*Some 70 more companies are covered in detail in the Little Gem than in another 
reference book. 


<< All this at no extra cost! Order Yours NOW! 


Even with all these 28 and more important features, because of its 
tremendous circulation, the “Little Gem” is sold at only $2.00 per 
copy (or less—your company’s “club” or quantity price.) 


Supplemented Monthly by the "Insurance Salesman" 
Each month the latest important ‘changes are printed in the form of 


Little Gem pages in the Insurance Salesman Magazine. This 60-page 
Monthly covers all the best in modern life insurance selling. 


(Only $2.00 a year—the lowest cost, statistical supplement service on 
the market.) 


Save Time—Settle Uncertainties—Get the Facts! 


Order Yours NOW! MAIL THIS COUPON ! 
Send me at my company's Club Price, as soon as ready,................ 
New 1937 Model "LITTLE GEM." 


Company 
Address 
City 
To The National Underwriter Co., 420 E. 4th, Cincinnati 
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Examination Issue 
Draws Hot Words 


Plan, Recommended by 
Gough, Is Adopted in 
Principle 


Zone 


PINK STANDS HIS GROUND 





New Yorker’s Position Assailed at Meet- 
ing of Commissioners’ Association— 
O’Malley Leads Fight 


HOT SPRINGS, ARK., Dec. 10.— 
There were some pyrotechnics at the 
Tuesday afternoon session of the Na- 


tional Association of Insurance Com- 
nissioners over convention examina- 
tions. 


At the annual meeting it was voted 
that a convention examination should 
be made every three years of every com- 
fany operating in three or more states 
with proper consideration of geograph- 
ical zones. 


O’Malley of Missouri demanded to 
know what states would not conform. 
He declared that if any state would not 
agree to the plan then the only alterna- 
tive would be for other states to go 
ahead and examine companies in the 
objecting states without their consent. 
He claimed that competent examiners 
would be sent and the expense would 
be moderate. ; 


Against Wholesale Probes 


His examiners charge $15 a day as a 
fee and $7.50 a day for expenses. He 
said if the system has not unanimous 
approval, the sponsors will be forced to 
make their own probes. One state not 
a member, he said, is just on the verge 
of flooding the country with so-called 
examiners. The convention plan, he in- 
sisted, will prevent wholesale examina- 
tions and abuses will be corrected. He 
was compelled to cancel the license of 
the Knights of Columbus because Con- 
necticut would not allow a Missouri ex- 
amination. 

Blackall of Connecticut said the St. 
Paul resolution was passed while the 
examination was under way. He did 
not in any manner instruct the Mis- 
souri examiners to be denied the right 
of examining. They left before he knew 
they were at the fraternal’s office. Earle 
of Oregon as chairman of the western 
conference demanded that Pink of New 
York say whether he intends to par- 
ticipate in convention examinations be- 
fore his group acts. Mr. Pink said 
New York can not comply literally with 
the plan and will not. 

New York has always been a loyal 
supporter of the association, he said. It 
does not claim to have a monopoly of 
virtue, experience or efficiency. Its laws 
require examinations by those qualified 
under civil service. New York there- 
fore cannot lawfully approve the con- 
vention plan. Convention examinations 
in some cases, he asserted, are very de- 
sirable. 


Not Enough Good Examiners 


If for any reason, the committee on 
examination feels it necessary to have 
an examination of a New York com- 
pany, then New York will not object. 
He said there are 900 companies in the 
country and New York has 200. To at- 
tempt to apply the convention plan to 
all these, he said, would be ridiculous. 
Mr. Pink said there are not enough com- 
petent examiners. If an efficient ex- 
amining personnel is developed then the 
New York department will seek to 


(CONTINUED ON PAGE 24) 





Two Third Vice-Presidents 
of Metropolitan to Retire 





M. W. TORREY AND J. C. KNIGHT 





Head of Reinsurance Division and Offi- 
cial in Charge of Properties and 
Supplies End Their Services 





NEW YORK, Dec. 10.—Morris W. 
Torrey, third vice-president Metropol- 
itan Life in charge of the reinsurance 
division, is retiring and plans to sail 
with Mrs. Torrey Dec, 24 on the Presi- 
dent Adams for Los Angeles, if the 
shipping strike does not interfere. They 
plan to remain in southern California, 
where they have many friends, for the 
next six months and may possibly make 
their home there. 

John C. Knight, third vice-president 
Metropolitan Life in charge of home 
office properties and supplies, will also 
retire at the close of this year after 30 
years’ service. He is a brother of for- 
mer Medical Director 
Knight. 

Mr. Knight’s first duties were those 
of renting agent for the home office 
building and supervision of building 
maintenance, including engineers’ and 
electricians’ departments. He was later 
made manager of purchases and sup- 
plies. He was made fifth vice-president 
in 1922 and at the death of Second Vice- 
President Woodward took on the mail 
bureau, supply and commissary divi- 
sions. He became third vice-president 
in 1931. 


Augustus S. 


Long Career in Business 


Mr. Torrey has had a long career in 
life insurance, entering the business via 
the actuarial route. After attending 
Long Branch (N. J.) high school and 
Croton Military academy he _ started 
work in the office of his uncle, the late 
D. P. Fackler, well known consulting 
actuary. He studied actuarial science 
there for several years and became man- 
aging clerk. He joined the Union Cen- 
tral Life’s actuarial division in 1893 and 
in 1895 was made assistant actuary. 

In 1898 Mr. Torrey became actuary 
of the Manhattan Life and later was 
made secretary-actuary, then vice-presi- 
dent. After several years in the latter 
position he was elected president. He 
became in 1913 United States manager 
of the Mercury and Cologne reinsurance 
companies of Germany. The United 
States took over the American branches 
of these companies when this country 
entered the war, with Mr. Torrey con- 
tinuing to direct their affairs. 

When the Mercury and Cologne’s 
United States business was taken over 








Pink Sings Swan Song 
for Nelson B. Hadley 


HOT SPRINGS, ARK., Dec. 10.— 
When Superintendent Pink of New 
York answered the roll call of states at 
the meeting of the National Association 
of Insurance Commissioners here and 
gave the names of his staff present, he 
paused as he reached the last official, 
Nelson B. Hadley, veteran head of the 
life insurance division since July, 1907. 
He stated this would be Mr. Hadley’s 
last meeting, as he retires in March. 

He has been a regular attendant for 
30 years. Mr. Pink paid high tribute to 
Mr. Hadley’s long, faithful service, his 
high integrity, his conscientious dis- 
charge of all duties and his unblemished 
record. Mr. Hadley entered the New 
York department when Otto Kelsey 
was superintendent; prior to that he 
was for 10 years deputy commissioner 
in Michigan, having been appointed by 
Milo E. Campbell. He came from Hills- 
dale County, Mich., where he was 
prominent in politics. 

At ‘the conclusion of Mr. Pink’s ref- 
erence to Mr. Hadley, the audience 
arose in tribute. Unfortunately Mr. 
Hadley was not in the room when this 
episode took place. 











Plan State Unit in W. Va. 


CHARLESTON, W. VA., Dec. 10.— 
Attended by delegations from several 
communities, life insurance men of West 
Virginia will discuss formation of a state 
association of life underwriters at a 
meeting here Dec. 12. C. Vivian Ander- 
son of Cincinnati, a director of the Na- 
tional association, will attend. Clarks- 
burg, Wheelings, Huntington and 
Charleston will send _ representatives. 
Lewis Milam, president Life Under- 
writers Association of Charleston, is 
making arrangements for the meeting. 











by the Metropolitan in 1919, Mr. Tor- 
rey became manager of the reinsurance 
division. Four years later he was made 
an assistant secretary and in 1927 a 
third vice-president, continuing in charge 
of the division he had organized and 
developed. 

Mr. Torrey has long been recognized 
as one of the foremost authorities in the 
life reinsurance field. He is a fellow of 
the Actuarial Society of America and 
the American Institute of Actuaries. His 
favorite hobby, by a wide margin, is 
yachting, at which he is highly profi- 
cient. Mrs. Torrey shares both his skill 
and his enthusiasm for sailing. She is 
known as one of the ablest woman sail- 
ors on Long Island Sound. 








At New York Managers Dinner 











This is the Continental American Life’s group at the New York City Life 
Managers Association annual dinner for home office executives. Seated: President 
A. A. Rydgren; General Agent M. J. Lauer and his associate, Samuel Saperstein, 
New York City; Vice-President C. L. Benner; Ralph Halsted, supervisor of New 
York agencies; standing: General Agents R. E. Goewey, M. J. Hancel and Robert 
Kruh, New York City; Vice-Presidents D. E. Jones and M. S. Bell; and Murray 
April, Mr. Hancel’s associate general agent. 








Security Board Is 
Seeking Life Me 
Wants Those with Group Experi 


in Actuarial 
Contact Work 


ence and 


CONFERENCES GOING 0 


Some See Better Chance for Quick Aj 
vancement by Switching to 
New Field 


WASHINGTON, Dec. 10.—Feder 
social security branch offices will hay 
the benefit of the training and experi 
ence of group life insurance men, ac 
cording to arrangements that are noy 
going forward, under which certain hom 
office men in these lines will be take 
over on a permanent basis by the goy 
ernment. 

In several cases, home office me 
have been lent to the government buf 
as a rule these loans have been for rel 
tively short periods, three to six months 
except in such rare instances as, for ex 
ample, W. R. Williamson, former assist 
ant actuary of the Travelers casualty de 
partment, who is now chief actuary 0 
the social security board. 


Harmony on Changes 


In obtaining experts for its social se- 
curity branch offices, the government ha 
the cooperation of the companies, at 
least in the case of one large company, 
where there have been conferences be 
tween executives and the representatives 
of the social security board. However, 
this company has made it a policy no 
to influence those whom it has recon 
mended to the Social Security Board 
either for or against making the trans 
fers. 

Two classes of social security experts 
are being sought by the government. 
One group is those who are technically 
trained and are those who would most 
likely be employed at Washington. The 
other group would not have the tech- 
nical actuarial training but would have 
had experience in making contacts with 
employers. 


Decision Is Important 


Whether to make such a change is “ 
course a serious question to a home ol 
fice man considering it. For those who 
are eligible, the question is whether rt 
maining with the company or going with 
the government offers the best oppor 
tunity, all things considered. A man 
who has been with a life insurance 
company for several years has of course 
virtually a permanent position, but he 
may feel that for some reason the road 
to advancement may be unusually slow 
and he can do better in the gover 
ment’s organization. 


LITTLE ROCK MAN NAMED 


LITTLE ROCK, ARK., Dec. 10— 
A. C. Broadaway, home office represet- 
tative here of the General American Lift, 
will on Dec. 15 become senior adminis- 
trative officer of the Social Security 
Board at Washington. He spent eight 
years with the Missouri State Life and 
General American Life and prior to that 
was a claim adjuster of the Missouri 
Pacific railroad. 





Linton Speaks on Radio 


President M. Albert Linton of the 
Provident Mutual Life, noted actuary 
and student of social security legisla- 
tion, took part in the “Town Hall ose 
gram Thursday night over a_ nationa 
radio program, speaking and being que* 
tioned on the social security act. 
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Proceeds’ Emergency Value 
Makes Insurance Best Buy 








LEON GILBERT SIMON SPEAKS 





settlement Options Also Iron Out Pur- 
chasing Power Fluctuations, He 
Tells New York Association 





NEW YORK, Dec. 10.—The ideal in- 
yestment should provide not only a 
specified number of dollars, but dollars 
of fair purchasing power and of the 
greatest “emergency value,” Leon Gil- 
bert Simon, associate general agent Ford 
Agency Equitable Life of New York in 
New York City, told the New York 
City Life Underwriters Association at 
its December meeting. 

Explaining that life insurance and an- 
nuities are the only investments that are 
supreme on all three points, Mr. Simon 
pointed out that the dollar will always 
hve a fluctuating purchasing power— 
a very different thing from inflation 
ganic, he noted—but that life insurance, 
jing accumulated in average dollars, 
an be received in the same way via 
the settlement option route, so that it is 
not necessary to accept cheap dollars in 
exchange for expensive ones. 


Has Highest Emergency Value 


On the score of emergency value, 
he said that it has been estimated that 
if $1 is worth 100 cents to a wife, it is 
worth $5 to a man about to retire from 
work and $9 to a widow with a growing 
family, so tht dollars paid in are worth 
many times that amount when they 
come back. The emergency value of 
the dollar is expressed in terms of hu- 
man needs at the time of its arrival. 

Touching on inflation fears, Mr. 
Simon directed attention to the funda- 
mental difference between purchasing 
power fluctuations, which have always 
existed and which he predicted always 
will exist, and inflation of the German 
or French type, which he termed infla- 
tion panic. 


U. S. Situation Different 


The situation in this country is so 
different from that of vanquished Ger- 
many or devastated France that it is im- 
possible to conceive of runaway infla- 
tion happening here, he said. And even 
if there should be inflation, those who 
tefuse to buy life insurance because of 
fear of it are foolish, he said, because 








Head of Life Counsel 
Executive Committee 














WESLEY E. MONK 


Wesley E. Monk, general counsel of 
the Massachusetts Mutual Life, who 
was elected chairman of the executive 
committee of the Association of Life 
Insurance Counsel at its annual meet- 
ing in New York last week, is well 
known to insurance men_ generally 
through his service as insurance com- 
missioner of Massachusetts. He was 
appointed to that post in 1923 and again 
in 1926, resigning in 1928 to become 
connected with the Massachusetts Mu- 
tual in its Cleveland department. 








there is nothing else anyone can buy 
that will be an effective hedge. 

Citing French examples, he said that 
the first thing the government does is 
to pass laws so that those who have in- 
vested in real estate or commodities are 
taxed out of any profits they may have 
hoped would offset the losses they sus- 
tained through inflation. 


Harry Thompson, comptroller of the 
Union Central Life at its head office, is 
critically ill with gall bladder trouble. 
He was formerly at the home office of 
the Prudential. 








THE WEEK IN INSURANCE 





Winter meeting of the National Asso- 
ciation of Insurance Commissioners is 
held this week at Hot Springs, Ark. 

Page 1 
* kK * 


President Palmer of the National As- 
sociation of Insurance Commissioners, in 
message at mid-year meeting in Hot 
Springs, recommends the employment of 
a full-time secretary with headquarters 
in Chicago. Page 1 

* * * 


Commissioner Carpenter’s plan for the 
Pacifie Mutual Life is approved by the 
court at Los Angeles. Page 1 

££ £ 

President T. A. Buckner, New York 
Life, elected chairman of board; Vice- 
Presidents A. L. Aiken and Walker Buck- 
ner become president and executive vice- 
president, respectively. Page 3 

* * * 


Many company officials take part in 
golden jubilee celebration of Pittsburgh 
Association of Life Underwriters. 


Page 2 

* *k * 
resident Leroy A. Lincoln of the 
fetropolitan Life tells the important 


Part life insurance plays in stimulating 

thrift of the nation, at Pittsburgh 

golden jubilee. Page 4 
* kK * 

At a testimonial meeting for Insur- 
ance Superintendent O’Malley of Mis- 
Souri in Kansas City, prominent insur- 
ance leaders strongly urges his reap- 
Pointment upon Governor-Elect Stark. 

Page 13 
*x* *k * 


Copies ef the proposed new insurance 
code for Illinois will be available Dec. 15. 
Page 9 








Foreign companies operating in Texas 
get tax credit on policy loans in state. 
Page 8 

* *k * 


Interest rate trend is leading topic of 
conversation among home office execu- 
tives at Life Presidents Association 
gathering. ie Aaa Page 9 


Concentration on quality rather than 
quantity of business urged at Life Presi- 


dents meeting by S. T. Whatley, vice- 
president Aetna Life; contributions of 
other speakers. Page 8 


* * 


Maturing of ordinary life policies as 
endowments appeals to wealthy buyers, 
Paul F. Clark tells New York City C.L.U. 
chapter. es Page 8 


Social security board seeking home 
office men with group experience for 
branch office experts. Page 6 


* * * 


Recommendation for federal control of 
life insurance expected to result from 
Sabath committee hearings in Chicago. 

an i Page 2 


Zone plan of convention examination 
is adopted in principle at meeting of 
commissioners convention following 
spirited session. Page 6 

* * * 


Laws of state where policy is issued 
take precedence in litigation, U. S. Su- 
preme Court rules. Page 2 

* * * 

Mutual Life of New York adopts 
higher dividend scale for policies with- 
out income disability. Page 2 








GROWING GREATER EVERYDAY 





YIVITS 


Hap the Christmas 
Spirit and the New 
Dear bring Renewed 
Courage and Juspira- 
tion to each and eberp- 
one in the institution 


of Life Insurance. 
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Texas Tax Law Is Favorable 
to Foreign Life Companies 





NEW CREDIT REDUCES NET 





Policy Loans to State Policyholders 
Are Now Included as Tax 
Reducing Securities 





AUSTIN, TEX., Dec. 10.—The new 
2% to 334 percent graduated premium 
tax on out-of-state life companies will 
be offset by a tax credit on policy loans 
made to Texas policyholders, which now 
are classed as tax reducing securities 
along with first mortgage real estate 
liens under the new law. Although the 
original intent of the legislature was to 
increase payments of non-Texas life 
companies by approximately $200,000, 
the new measure will apparently reduce 
the payments by $100,000. 

Under the Robertson law mortgage 
real estate liens were the only tax re- 
ducing security, said Attorney-General 
McCraw in a ruling. A foreign life 
company which may have paid a maxi- 
mum basic rate of 3 percent because it 
did not have as much as 30 percent of 
its total Texas reserves invested in real 
estate first mortgage liens, may, under 
the new measure, qualify for the reduc- 
tion if it has sufficient policy loans 
secured by the legal reserve on Texas 
policies to justify it. 

Come Under Robertson Act 


As out-of-state life companies operate 
under the Robertson insurance law, 
which provides that the annual occupa- 
tional tax be paid at the end of the year, 
they will have to pay 61 days tax at 
the new rate and 305 days tax under the 
old law. All other companies will have 
to pay tax rates based on the new law 
for the whole year. 

The legislature inadvertently repealed 
the collection of all fees to be charged 
by the state insurance department for its 
services as the new measure says these 
taxes “will constitute all taxes and li- 
cense fees collectible under the law.” 
Although the legislature was seeking to 
prohibit counties and municipalities from 
levying premium taxes by the provision, 
Commissioner Daniel has admitted that 
there is a moot question whether the 
license fees also were repealed. 

Although there is immediate satisfac- 
tion in the new interpretation of the tax 
law, the legislature will probably reopen 
the question of premium taxes at its 
next session in January. 


Ordered to Reimburse Company 

LINCOLN, Dec, 10.—District Judge 
Shepherd has ordered the Cosmopolitan 
Old Line Life of Lincoln and its presi- 
dent, Jack Matthews, to reimburse the 
company to the extent of $164,300, in- 
cluding $9,300 for mortgages alleged to 
have been purchased without examina- 
tion of abstracts of titles with respect 
to prior liens; $65,000 money taken from 
the cumulative endowment fund and 
$90,000 from the general fund, both 
sums being used to pay maturing thrift 
policies that carry a small amount of 
life insurance, in excess of the total 
amount to which the holders were found 
by the court to have been entitled. No- 
tice of appeal to the supreme court was 
at once filed. 

No charges were made that Matthews 
or any of the other officers of the com- 
pany had profited personally, and their 
defense was that the moneys belonged 
to the mortality savings fund, disburs- 
able at the discretion of the directors. 


Let Attorneys Give the Advice 


Some agents believe it is wise to have 
all advice on taxation and other subjects 
not strictly in the field of life insurance 
reach the policyholder through an at- 
torney, accountant or someone else who 
accepts responsibility for that informa- 
tion. They believe it is dangerous for 
the agent to assume the role of an ex- 


t 








Leaves General Agency 
to Return to Old Field 

















T. M. SEARLES 


T. M. Searles of Newark, New Jer- 
sey general agent of the State Mutual 
Life, has resigned to become president 
and chairman of the board of a group 
of manufacturing companies composed 
oi the Penn Rivet Corporation, Penn 
Equipment Corporation, both of Phila- 
delpha and the Tack Button Company 
and the Orange Manufacturing Corpora- 
tion, both of New Jersey. Leaving the 
State Mutual after four years’ associa- 
tion, Mr. Searles returns to the field in 
which he was engaged before entering 
life insurance 16 years ago. 

He is a graduate of Mississippi State 
College, where he took a degree in elec- 
trical engineering, and of the United 
States Naval Academy and also com- 


chusetts Institute of Technology as a 
naval engineer, marine engineer and in- 
dustrial manager. 








made invalidating arrangements that are 
set up or invalidating their purpose. 


pleted a postgraduate course at Massa- ! 


Maturing Ordinary Life as 





by Boston General Agent of 
John Hancock 





guaranteed 3 percent interest 


with this type of prospect, Paul 


the New York City C 


is available if it should be needed. 
Need of Resourcefulness 


Mr. Clark stressed the 
sourcefulness in closing cases. 


businesses. 


accounts in that way. 


others had failed. 
Candidate Was 


In another case, a political candidate 
had no life insurance. Mr. Clark went 
to him and intimated that the life in- 
surance men were going to vote against 
him. The candidate expressed surprise, 
but Mr. Clark pointed out that the man 


Uninsured 





Agents take this position even though 
they realize many attorneys or account- 
ants who presume to give advice on 
taxation have relatively little knowledge 
about the subject. 





Ray Wins Contest Prize 


Paul M. Ray, general agent home of- 
fice life department Provident Life & 
Accident, Chattanooga, won $2,000 in 
a contest conducted by the Standard 
Oil Company, by supplying titles for 
four cartoons printed in a series of 
newspaper advertisements. Mr. Ray was 
given his choice between the money 
and a scholarship to any school of his 
choice. As he is 66, the latter alterna- 
tive did not appeal to him. 








had no insurance and had recently 
dropped some. A sale resulted. 

It is usually possible and always de- 
sirable, said Mr. Clark, to find some way 
of getting acquainted with the prospect 
before going to see him about life in- 
surance. Membership in a number of 
organizations is a great help along this 
line, he said. 


Holdren to Home Office 

Floyd Holdren, agency supervisor in 
the Detroit branch, has accepted a po- 
sition with the agency department of 
the home office of the United Benefit 
Life and Mutual Benefit Health & Ac- 
cident. A farewell dinner party was 
given him with 52 members of the 
agency attending. 





N. Y. City Production Figures 








NEW YORK, Dec. 10.—Monthly pro- 
duction figures for the New York City 
area, as estimated by the Life Insur- 
ance Research Sales Bureau, have been 
released by the New York City Life Un- 
derwriters Association for the period 
from 1930 to the present. It should be 


(000’s omitted) 
1932 193 


noted that the figures are only approxi- 
mate and that they are not strictly com- 
parable from year to year as the num- 
ber of companies upon which the es- 
timates are based has changed. The 
table, showing production for the seven 
years, is as follows: 








pert in all fields, and particularly in the 
field of taxation, where changes may be 


1931 é 3 934 1935 1936 
93,259 $ 96,107 $ 64,803 $ 58,695 $ 93,766 $ 56,612 
94,600 89,603 63,712 56,590 67,673 55,784 
111,278 139 61,719 68,791 886 62,064 
105,086 79,408 61,311 70,037 62,663 59,782 
100,125 74,252 63,334 73,001 55,092 58,160 
105,858 72,891 59,736 6,99 4,613 62,000 
87,715 69,561 56,014 62 54,642 57,655 
78,405 68,97 57,887 57,467 49,013 7,32 
71,085 59,116 46,601 44,567 45,664 44,994 
3,825 62,417 56,132 60,211 60,159 55,245 

92,602 7,720 63,282 58,997 59,661 

115,207 76,017 67,282 72,993 68,692 

Total - - $1,256,060 $1,139,045 $907,209 $721,813 $748,961 $735,524 
20P. Inc. 30 “% 


Endowment Good Approach 
P. F. CLARK ADDRESSES C.L.U.’S 


Need of Resourcefulness Also Stressed 


NEW YORK, Dec. 10.—Quite a few 
wealthy men are making use of the 
rate 
which life insurance offers and the possi- 
bility that present low interest rates will 
continue for some time makes this ap- 
proach a very effective one in dealing 


Clark, general agent in Boston John 
Hancock Mutual Life, told members of 
U. chapter. 

What these buyers are doing, he said, 
is to mature ordinary life policies as en- 
dowments, thereby assuring themselves 
of a guaranteed income of at least 3 per- 
cent while at the same time the money 


need of re- 
In this 
connection he mentioned that the big- 
ger producers all make it a point to 
know a great deal about their clients’ 
business and the general setup of all 


There was a banker who was unin- 
sured and yet so impossible to sell that 
general agents used to send their new 
men to work on him to get experience, 
but neither new men nor experienced 
agents could get anywhere at all. Mr. 
Clark showed him that by endorsing 
life insurance in his bank’s advertising, 
he would acquire the good will of the 
life insurance general agents and get 
This approach 
succeeded in selling insurance where 


———— 


Quality and Not Quantity 
of Business Is Stressed 





AGENTS IMPORTANT FACTOR 





More Intensive Farming to Improve 
Kind of Policyholders, Agents 
Urged on Life Presidents 





If in the future companies are to de. 
vote more time to stressing quality of 
business rather than quantity, they must 
induct a higher type of agent into the 
business, Vice-president S. T. Whatley 
of the Aetna Life declared in his talk 
on the agency system at the Life Presi. 
dents meeting in New York. Unsatis- 
factorily high turnover in business in 
force, he believes, is tied in closely with 
turnover of agents. 

Mr. Whatley pointed out that one of 
the principal factors entering into qual- 
ity of business is persistency; it has been 
clearly demonstrated that it is possible 
to rate persistency of business with 
great accuracy when it is written, and 
also that the key to the problem is the 
caliber of the agent writing the business, 


Agents Key to Persistency 


“High type agents almost automatic- 
ally submit persistent business,” Mr. 
Whatley said. “This is probably due to 
the fact that the natural contacts of the 
agents are among stable and successful 
people. 

“Other factors which might be in- 
cluded in a discussion of quality busi- 
ness are the size of the average policy 
and the collection frequency. Obviously 
the same class of people whe constitute 
the best risks from an underwriting and 
persistency standpoint are most apt to 
provide a lower collection frequency and 
a relatively higher average sized policy.” 
He said the vast number of full-time 
men not earning a decent living makes 
company agency executives wonder if 
they are not carrying on the agency 
rolls thousands of agents not entirely 
suited to the business. 


Merits Exhaustive Study 


“When we are ashamed to make 
known to a desirable prospective agent 
the average earnings of the business, and 
when we are frequently afraid that he 
may discuss the subject with some of 
those occupying desks in our offices be- 
fore he actually signs a contract, we 
wonder whether considerable — study 
should not be given to this subject.” 
_Mr. Whatley noted the agreement 
signed by a number of companies to 
eliminate unfit agents and said it is only 
by such concerted action that any prog- 
ress ever will be made. 

In the matter of training, the manager 
or general agent in the field if he has 
not developed a successful training sys- 
tem must resort to plans furnished by 
the home office. Mr. Whatley said it is 
a question whether the companies with 
their larger facilities are not in better 
position to formulate tests and perfect 
a practical training program than are 
general agents and managers, and should 
not get busy on this problem and at- 
tempt to solve it along practical lines. 
There is a general feeling among agency 
men today that the training problem is 
much more complex than was generally 
supposed in the past. Much more than 
mere life insurance education is neces- 
sary. School or class room training 
alone does not train life insurance 
agents. 


Suggests Commission Study 


Mr. Whatley discussed agents’ com- 
pensation, saying the present method, 
which has been charged as not being 
geared to the times, does present definite 
obstacles in getting high type men in the 
business and keeping them in_ long 
enough to become established. This is 
an angle that also should be carefully 
studied, especially as to whether the 
present method places too great empha- 
sis on new business volume but not 
(CONTINUED ON PAGE 15) 
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Rate of Interest Leads 


as Informal Chat Topic 





NEW YORK, Dec. 10—The future 
rend of interest rates—up, down or sta- 
tionary—was the principal insurance 
topic discussed by company executives 
and visitors who chatted in the corridors 
and anterooms adjoining the convention 
sessions of the Life Presidents Associa- 
tion here. What to do about improv- 
ing the income and quality of agents 
was also a popular topic. ; ; 

Where interest rates are going is a 
subject upon which views of eminent au- 
thorities are divided, although there are 
comparatively few who believe that the 
rate level is going farther down. The 
majority, who feel that the general trend 
will be upward before long or that at 
least rates will go no lower than they 
are now, consider that rates are almost 
down to the point where a considerable 
share of investors will deem it not worth 
while to risk their money for the mea- 
ger return they can get. It is the same 
thing that happens when attempts are 
made to force prices higher than buy- 
ers are willing to pay, as in the case of 
the present real estate renting market, 
where the brisk demand which prevails 
in the lower price ranges falls off to 
practically zero as soon as any attempt 
is made to get rents above this level. 


Might Refuse to Buy 


Somewhat the same thing can happen 
with investors. If securities are selling 
at too high prices, in other words, too 
low a yield, the normal buyers of these 
securities refuse to buy, even though 
they may not invest their money else- 
where. The belief is that this point has 
practically been reached in the field of 
high grade investment securities. 

One possibility mentioned, is that the 
lowering of corporations’ surpluses 
through the enormous dividend pay- 
ments that have been made lately wiil 
bring these corporations back into the 
investment market for their seasonal 
needs or for plant expansion. In effect, 
this means renting money instead of 
owning it outright. 


Use of Dividend Payments 


To the extent that the money paid 
out as dividends goes into active trade 
and results in the purchase of consum- 
e’s goods, the demand for loans should 
increase. It would tend to be offset if 
those who received their dividends 
merely hoarded them in the banks, as 
this would increase the already large 
over-supply of funds available for lend- 
ing and consequently act to keep the in- 
terest rates down. 

Another possible factor in raising in- ! 
terest rates is that more money will be 
needed in commerce as retailers and 
other middlemen become aware that they 
must carry larger inventories. Hand to 
mouth buying, which became customary 
during the depression, is proving em- 
barrassing because the increase in orders 
has made it impossible to fill orders 
without serious delays. Larger inven- 
tories mean that there must be more 
money invested, with a consequently 
greater demand for loans. 


Improvement in Real Estate 


_An encouraging angle that was men- 
tioned now and then is the improve- 
ment in earnings on company owned 
teal estate and on some bonds which 
have not been paying any interest. Com- 
panies have written off large amounts 
on inactive bonds and have put much 
money into economically sound improve- 
ments in their foreclosed real estate. 
hese expenses have caused income 
from properties to be almost zero in 
many cases. Obviously, a relatively 
small increase in the gross income from 
the properties will mean a large in- 
crease in the net. 
Because of having adequate funds to 
make the necessary rehabilitation of 


perts, the life companies enjoy consider- 


able advantage over the individual in- 


vestor, who was lucky to scrape together 
enough money to hang on to his prop- 
erty and usually had no surplus to put 
into improvements. With the upturn 
that is now being felt the life compa- 
nies will soon begin to cash in on the 
rehabilitation work they have done on 
their real estate. 


Interest in Agents 


Second to investments as a topic of 
informal discussion was the outlook for 
improving the situation of the field man, 
to get better quality agents in place of 
those who are unfitted for the business, 
and at the same time keep costs in line. 

Some sort of salary basis was fre- 
quently mentioned as a desirable way of 
getting the right kind of man to come 
into the business even though he could 
not finance himself. The salary basis 
has been tried out in an experimental 
way and to a limited extent but so far 
nobody feels that a successful formula 
for its general use has been arrived at. 





Agencies that have used it successfully 
might have done about as well without 
it. Those which had little luck with it 
might have done much better with a 
perfected salary plan or might be in- 
capable of utilizing any type of salary 
system. Or perhaps no salary plan is 
capable of general adoption. 


Optimism of Recovery 


Much optimism was expressed over 
the general improvement in business 
conditions. While life insurance sales 
have not yet improved to the extent that 
general business has, no concern is felt 
on this point as there appears to be a 
normal lag in the reaction of life in- 
surance sales to depressions and recov- 
eries alike. 


McClain Jubilee Speaker 

Commissioner McClain of Indiana 
will be the chief speaker at the silver 
jubilee of the Washington National at 
Evanston, IIl., Monday evening. 

The company recently moved from 
Chicago to Evanston, where it has its 
own building. The affair, to be held 
next week, is expected to draw field 
men from throughout the United 
States. 


Read “Why Not Try It” by Thierbach. 
$2. Order from National Underwriter. 





Copies of Proposed Code 
for Illinois Ready Dec. 15 


HOW PROBLEM WAS TREATED 
Three of the Most Controversial Sec- 
tions Are to Be Submitted Sep- 
arately, Moser States 





It is announced that the draft of the 
revised Illinois insurance code, which 
has been in the hands of the insurance 
committee of Illinois Bar Association, 
will be completed in a week or so. 

There have been many conferences 
and some very sharp differences arose. 
It was finally agreed to leave three 
highly controversial issues out of the 
code and introduce them as separate 
measures. They are the provisions gov- 
erning London Lloyds, the section pro- 
hibiting life companies from writing any 
insurance other than life, health and ac- 
cident which applies specifically to the 
Aetna Life and Travelers and the one 
pertaining to state regulation of fire in- 
surance rates. It is thought that by this 
means an insurance code can be passed 
and the fight can be made on those is- 

(CONTINUED ON PAGE 13) 











One of a series—Giv- 
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their properties and because their real 
estate departments are headed by ex- 








PROMPT SERVICE 


New managers and agents, very properly, are anxious 
to know how the underwriting department of their com- 
pany operates. Does it give speedy service? Is it liberal 
in its decisions? Is it fair? 


In Fidelity they soon learn the answer to all three ques- 
tions is “yes.’" They go far out of their way to commend 
its promptness. They soon recognize that it offers every 
advantage consistent with sound underwriting. They know 
that it is fair. 


Aviation risks are generously treated. Non-medical 
limits still lie between ages 15 and 45. Income disability 
is still sold in connection with its famous Income for Life 
plan. Adequate reinsurance facilities are available. 


The medical men on its staff are frequently out in the 
field dealing first hand with the many problems which are 
important to field men. 


The whole department of new business is distinctly 
agency-minded—a natural consequence of being a part of 
an agency-minded company which from the President, 
who was an agency man, down to the mail boys, has fore- 
most in mind the success of its field organization. 


Fidelity is rather proud, too, of its reputation as a 
friendly company—friendly alike to its policyholders and 
its field. 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY ° 
PHILADELPHIA 


WALTER LEMAR TALBOT, President 
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Expect Federal Control Proposal 
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diminished in amount. The other 80 per- 
cent is distributed among about 30,000 
shareholders. By mergers and apprecia- 
tion of assets, Equity now has a value of 





reach it by connecting it with the reor- 
ganization, in order to bring it within 
its authority. Thus a lot of dirt is 
dragged through a clean house. 

Great interest attached to this week’s 
hearing because David M. Milton, son- 
in-law of John D. Rockefeller, Jr., and 
head of Equity Corporation, was the 
featured witness. The committee had 
laid great stress on getting Mr. Milton 
on the stand, as he and his associates 
furnished the .$2,000,000 capital and sur- 
plus of the General American for the 
reinsurance of the Missouri State Life. 
Mr. Milton was rather elusive, not be- 
cause he was dodging, but because he 
was in attendance on the securities meet- 
ing in Washington. This elusiveness 
gave him a build-up as a mystery man 
and made his way hard on the witness 
stand. 

Mr. Milton’s story was _ straightfor- 
ward, or would have been if he had 
been allowed to tell it that way. The 
committee and its interlocutor, James P. 
Sullivan, expected to find a high finance 
crime in every transaction, and it is 
doubtful if they think they failed. When 
they couldn’t see just where the crime 


was it was just another black mark 
against him for persisting in conceal- 
ing it. 

Essentially the story was quite simple. 
The maze of corporations was, however, 
looked on with suspicion and the cross 
purposes and varied ignorance of com- 
mittee and interlocutor made the telling 
difficult. One of the objects of the com- 
mittee was to show the control of great 
assets on small investments. 

Disentangled from non-essentials, the 
story was that Mr. Milton owned a 
one-third interest in a trust which in- 
vested $250,000 in the American Colony 
Insurance Company. This interest was 
traded for stock of the Underwriters 
Equity Corporation, and that interest in 
turn was traded for 42,000 shares out of 
a total of 160,000 shares of Consolidated 
Funds, Inc. 

About June 1, 1933, Consolidated 
I'unds invested about $1,000,000 in stock 
of the Equity Corporation, obtaining 
about a one-third interest in Equity, 
which has since increased its capital 
stock so that the one-third interest in 
Equity has dropped to 20 percent of the 





whole, the original holding not being 








State. 


owners. 





PROTECTION for POLICY OWNERS 


The Canada Life operates under 
the strict insurance laws and super- 
vision of the various States in which 
it is licensed, and is one of the com- 
panies licensed under the very strin- 
gent insurance laws of New York 


In addition to rigid examination 
by the Canadian Government, ex- 
pert Actuaries and Accountants 
are periodically sent by the various 
State Insurance Departments to 
make personal audits of the Com- 
pany's transactions. 


The Canada Life has on deposit 
with State Authorities and with 
Trust Companies within the United 
States, for the protection of United 
States policyowners, assets in ex- 
cess of its policy reserves and other 
liabilities to United States policy- 


$33,000,000 in 5,000,000 shares. Mr. Mil- 
ton became president of Equity when 
Consolidated Funds bought in. 
The original $250,000 and the $1,000,- 
000 were cash. The others interested in 
the trust were Ellery Huntington and 
members of Mr. Milton’s family. Mr. 
Milton’s own cash interest was about 
$83,000, but the investment was made by 
the trust and not by himself. He de- 
scribed the transaction freely and time 
after time, but his persistent accuracy 
subjected him to much badgering and it 
is doubtful if the committee understands 
the point even yet. . 
Before he became president of Equity 
his law firm of Satterlee & Canfield was 
counsel for the Industrial Finance Cor- 
poration and the law firm maintained 
a branch office adjoining the quarters 
of Industrial Finance. Mr. Milton spent 
considerable time at the branch office. 
Industrial Finance owned or controlled 
the Morris Plan Society, which in turn 
owns the Morris Plan banks. W. W. 
Head, now president of the General 
American Life, was an official of cor- 
porations in the Industrial Finance 
group. 
Connection with Missouri State 


Mr. Milton’s connection with the Gen- 
eral American-Missouri State deal began 
with a visit to the Industrial Finance 
offices by W. T. Nardin, president of the 
Missouri State. Mr. Milton heard briefly 
of the need for money to save the Mis- 
souri State and turned Mr. Nardin over 
to Mr. Head. Mr. Head made an inves- 
tigation covering some time and found 
that $2,000,000 or $3,000,000 would be 
required. Mr. Morris of Industrial 
Finance decided it was more than his 
group would care to put in. By that 
time, Mr. Milton had become president 
of Equity and Mr. Morris suggested to 
Mr. Head that Equity might be inter- 
ested. Mr. Head by that time had some 
opinions of experts, like Fackler_ & 
Breiby and Henry Moir of the United 
States Life, and was beginning to have 
an idea of what would be required. He 
had already incorporated the General 
American Life at Carthage, Mo. Arthur 
Coburn was brought in and eventually, 
early in September, the Missouri State 
was awarded to the General American 
by the circuit court at St. Louis on a 
contract worked out by the experts and 
the representatives of the Missouri in- 
surance superintendent. 

The Equity corporation is a manage- 
ment corporation for subsidiaries, which 
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are investing companies. The $2,000,000 
for the General American was supplied 
by the subsidiaries. The Interstate 
Equity took $1,500,000, the Alliéd Gen- 
eral $250,000 and the Chain & General 
$250,000. These companies all have some 
“outside” directors, not chosen by 
Equity, and the proposition had to be 
approved by the directors of each com- 
pany. 

No Fees Paid 


Mr. Milton went to Europe and the 
contract with the Missouri State was 
completed on Sept. 7, 1933, during his 
absence. One of the conditions thought 
necessary for the success of the reinsur- 
ance was the participation in the man- 
agement of the new company of a strong 
western board of directors. Mr. Head 
selected eight western men and the 
Equity had four representatives on the 
board, Mr. Head completing the mem- 
bership of 13. No commission or fee 
of any kind was paid except what shows 
on the books of the company. 

Mr. Head had been drawing salaries 
of about $75,000 a year, but the western 
people thought that the company could 
not stand such a salary and that he 
should not draw more than $25,000 or 
$35,000. In order to give Mr. Head 
compensation for the difference in the 
salary, the General American Securities 
was formed, with preferred stock repre- 
Senting the $2,000,000 supplied by the 
Equity. There were 8,000 common 























Presides Over Sessions 
of Executive Committee 
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LOUIS H. PINK, New York 


Superintendent L. H. Pink of New 
York, chairman executive committee of 
the National Association of Insurance 
Commissioners, presided over the delib- 
erations of the committee this week at 
Hot Springs, Ark. 








option being given to Mr. Head on the 
other quarter of the common stock. This 
would become valuable only in case he 
built up the company successfully. 

The Analytical Research Bureau was 

formed with $1,000 capital, to “service” 
the investments of the Equity group. 
The stock was trusteed. No profits 
were expected. Costs were levied on 
the different corporations in the group 
in proportion to the extent of the port- 
folios “serviced.” No profit was ex- 
pected and no dividends have been paid. 
The share of the General American Life 
in the expenses was about $62,000. 
The sale of Equity’s yo percent inter- 
est in General American Life to inter- 
ests connected with the Southwestern 
Life of Dallas began with a telephone 
call to Mr. Milton in New York from 
President C. F. O’Donnell of the South- 
western, asking for a meeting in St. 
Louis. At that meeting Mr. Milton was 
asked by President O’Donnell if Equity 
would consider selling its 45,000 shares 
at $60 per share. Mr. O’Donnell stated 
that he had not taken the matter up 
with his board, and did not want to take 
it up unless there was a possibility of 
getting the stock. 


Sentiment in Texas 


During the Rogers Caldwell regime 
the Missouri State had bought 52% per- 
cent of the stock of the Southwestern 
Life. Mr. Milton had gone to Dallas 
about a year previously, that is, in the 
winter or spring of 1935, and a voting 
trust had been arranged on 30,000 shares 
of the 105,000 shares of Southwestern 
Life held by the Missouri State. 

Mr. Milton was then informed of the 
feeling in Texas about outside control 
of home companies and was informed of 
a bill then pending, and of previous bills 
offered in other years, to prevent an out- 
side life insurance company holding 
stock it might own in a Texas company. 
From the St. Louis meeting Mr. Mil- 
ton returned to New York and consulted 
his board, and on Feb. 28 or 29 he wrote 
Mr. O’Donnell that Equity would en- 
tertain the proposition for purchase. On 
March 11 he received a telegram from 
Dallas that the arrangements had been 
made and the sale would go through 
the following Monday, March 16, 1933. 
An assistant treasurer of one of the 
Equity companies was in Dallas on that 
date with the stock certificates and re- 
ceived the check for the stock. 

The purchase price on 25,000 shares 





shares authorized and 6,000 issued, an 


at $60 would have been $2,700,000, but 
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\r, Milton’s notes indicated that the 
»mount received was $2,606,000. He ex- 
plained this by saying that after they 
agreed to sell they realized that Mr. 
Head, president of General American, 
might take up his option, and therefore 
to get the 45,000 shares they had to buy 
hack some of the stock that had been 
ld to the western directors. | The 
stock cost Equity the $2,000,000 it had 
put up to capitalize the General Ameri- 
can, and the profit was about $906,000. 


Side Excursions and Confusion 


Such a simple recital can give no idea 
of the side excursions, the suspicions 
and innuendoes, the struggle and confu- 
son, or the time exhausted in bringing 
out the facts. ; ; 

In one cause of confusion, the wit- 
ness was equally guilty with his ques- 
tioners. There were so many corpora- 
tions that all those taking part frequently 
misspoke themselves in naming the one 
they had in mind; or, preoccupied, they 
failed to note the introduction of a 
diferent name. The witness could only 
patiently repeat his statement, trying to 
yse the right names, but committeemen 
and interlocutor could bellow at him and 


ceal his criminality. 

This always went big with the crowd 
of spectators, evidently composed of 
victims of life insurance failures. The 
fact that every incident, when untangled, 
proved to be perfectly straightforward, 
was taken to prove, not innocence, but 
sinister recalcitrancy in concealing the 
evidence. Even the committeemen and 
interlocutor seemed to take that view. 
When Mr. Milton mentioned a desire to 
fy home, a woman muttered, “He better 
fy.” A man commented, “He spent all 
of February in Ormond and can’t spare 
a few minutes here.” 


Racketeers on the Job 


One cloudy question took up an im- 
mense amount of time of the commit- 
tee. It had been testified by other wit- 
nesses that Equity had “put a gun to the 
head” of the Southwestern, forcing them 
to buy at the $60 price, by threatenin’ 
to sell the General American “down the 
river.” Mr. Milton asserted unequivo- 
cally that he had never made any such 
threat and that he had never told the 
Southwestern Life, in 1936, that he had 
any offers. He admitted that jobsters and 
brokers of the type described as racket- 
eers were drifting into his office every 
week or two with a proposal to buy 
the General American, but that he had 
always refused to give consideration to 
any of them. He admitted that he might 
have mentioned these proposals to the 
Southwestern people, but had not men- 
tioned them at any time during 1936, 
which means not in connection with the 
sale of the stock to the Southwestern 
Life. The Equity never approached any- 
one about a sale, President O’Donnell 
has been subpoenaed. 


Guess of Outsider 


One explanation which an outsider 
might formulate is that the racketeers 
who were constantly nibbling at Equity 
on the General American were also 
stalking the country for buyers. Some 
of the racketeers may even have mis- 
represented their reception by Equity 
and given the impression that they would 
be able to swing the stock, hoping if they 
had a buyer they could interest Equity. 
At any rate a lot of talk was about, 
and the Southwestern may have become 
Jumpy about control of their company, 
which rested with the General Ameri- 
can, getting into the hands of such 
racketeers through purchase of the Gen- 
eral American. The purchase by South- 
western would anchor the control and 
Stop the spread of injurious talk about 
the_ permanence of the company. 

_ Not a line of testimony was developed 
in all the five days on the Missouri State 
that would impugn the good faith and 
high integrity of the reinsurance of the 
Missouri State in the General American 
or of the management of that company, 
Whether the present management or the 
Equity control. The sensational innuen- 


inquisitors, not in the testimony of the 
witnesses. Innumerable suspicions were 
exploited, either proving to be nothing 
at all in the end, or revealing some new 
instance of sound judgment and good 
management. Another highly injurious 
feature was the inextricable mixing of 
the reorganization with the doubtful 
transactions which resulted in the diffi- 
culties of the Missouri State. This con- 
fused even the press and the sensational 
publicity undoubtedly did much harm. 


Missouri State Might Have Survived 


Much of the sensational stuff of the 
hearing was old and more or less known 
to insurance men. It concerned the 
manipulations over the control of the 
Caldwell stock in Missouri State, involv- 
ing M. J. Dorsey, the Inter-Southern 
Life, Kentucky Home Life, Security of 
Chicago and Northern States of Indi- 
ana, as well as Julius Barnes, Frank 
Cohen, and the well known operator, 
A. M. Greenfield, and another Cohn at 
Philadelphia, with Lloyds Casualty, In- 
suranshares and Insurance Equities. 

Incidentally, the opinion was expressed 
by a witness that if it had not been for 
an oversight of Julius Barnes, the Mis- 
souri State probably would have sur- 
vived. 

It is well known that the Caldwell 
minority interest in Missouri State was 
lodged in the Inter-Southern Life. The 





Kentucky Home was organized to take 
over the Inter-Southern, presumably on 
the expectation of getting control of its 
stock in Missouri State. The Green- 
field-Cohn interest of Philadelphia was 
to take half of the stock of $1,000,000 
and the Barnes-Cohen interest of New 
York the other half. Some of the 
Barnes securities that were to go to the 
Kentucky Home were rejected, with the 
result that Greenfield put up the rest 
of the money, $750,000, and Barnes only 
had a $250,000 interest. 

Barnes became chairman of the Mis- 
souri State, with a local board of direc- 
tors gotten together for the purpose of 
saving the company. A proposal was 
made to establish a voting trust to sta- 
bilize control and stop the injury that 
was being done to the company’s busi- 
ness. For this it was necessary to in- 
clude the Caldwell block of about 29 
percent. Barnes proposed to buy the 
Greenfield stock in Kentucky Home and 
arranged two $800,000 loans. The ex- 
ecutive committee of the Missouri State 
passed a resolution agreeing to buy an 
$800,000 loan from Missouri banks, 
whereupon the banks lent the money on 
certain securities which figured largely 
in the present hearing. The other $800,- 
000 was raised in New York. The St. 
Louis note was signed by Insurance 
Equities. 

With the $1,600,000 thus raised Barnes 





paid Greenfield $1,250,000 for the $750,- 
000 interest in the Kentucky Home, giv- 
ing Greenfield a profit of $500,000. With 
another $250,000, Barnes is said to have 
paid off his own loan, which he had 
made at a bank in order to buy his 
original quarter interest in Kentucky 
Home. The sums realized by Kentucky 
Home on the Greenfield securities used 
to pay his original $750,000 share sug- 
gest that $1,250,000 he got from Barnes 
may have been nearly all profit. 

When Barnes got back to St. Louis 
the directors proposed to go ahead with 
the voting trust. Mr. Barnes was 
obliged to confess that he had omitted 
to take the resignations of the Green- 
field directors in Kentucky Home, and 
therefore was unable to bring the Cald- 
well stock into the voting trust. This 
occurred in December, 1932, and Janu- 
ary, 1933. 


Started Looking for Help 


When this fiasco developed it appears 
that the Missouri State began looking 
for new financing. President W. T. 
Nardin went to New York and got in 
touch with Mr. Milton and Mr.Head, 
the contract finally resulting in the pur- 
chase of the Missouri State business and 
assets by the General American Life. 


If Mr. Barnes had been able to deliver 
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the Caldwell stock in the voting trust, 
tne theory stated at the hearing was 
that the company would have gone along 
until the moratorium in March, 1933, 
and then would have come out in good 
shape. Even now the assets are recu- 
perating in value, and if they get back 
to their old values the lien will be wiped 
out. 

The collateral on the St. Louis note 
for $800,000 took up a large amount of 
the time of the investigation with differ- 
ent witnesses. The collateral was stock 
in three different life insurance compa- 
nies. This collateral, with the note, was 
in the Missouri State account in the 
General American. The financial de- 
partment of the Missouri State started 
suit to reduce the note to judgment and 
foreclose the collateral. insurance Equi- 
ties intervened, denying tle authority of 
Barnes to sign the note or pledge the 
collateral. 

At this stage an exchange of collat- 
eral was suggested. It seems that In- 
suranshares had 1,150 shares of stock 
in the Jefferson Standard Life, on which 
it had loaned $228,000. The proposal 
was to exchange the Jefferson Standard 
stock for the collateral put up on the 
$800,000 note, on payment of the $228,- 
000. General American Securities had 
sold some stock to directors of the Gen- 
eral American Life, and had cash on 
hand. It put up the money to pay off 
the $228,000 and took the Jefferson 
Standard stock. The deal was made by 
an escrow agreement and the stock re- 
mained with the General American Se- 
curities until shortly before the purchase 
of the General American Life stock by 
Southwestern. 

An immense amount of suspicion was 
spent in the hearing on this trading of 
collateral, but the net result was that 
the receiver for Insuranshares got $75,- 
000 out of the collateral traded to him, 
while the General American got $345,000 
for its Jefferson Standard stock, giving a 
net return of $117,000 above the encum- 
brance of $228,000. Thus General 
American made $42,000 on the trading 
of collateral, and this $42,000 went into 
the “old company” account for the 
benefit of Missouri state policyholders. 
After all the suspicion and hectoring of 
witnesses on the transaction, almost the 
last fact revealed in the hearing was that 
Superintendent O’Malley of Missouri 
now has pending a suit against the old 
directors of Missouri State to recover 
from them the difference between the 
$800,000 lent to Barnes and the $117,- 
000 realized on the collateral. 

The committee spent 40 hours in five 





Discusses Thrift 











LEROY A. LINCOLN 
One cf the prominent speakers at the 
golden jubilee banquet of the Pitts- 
burgh Life Underwriters Association 
this week was President L. A. Lincoln 
of the Metropolitan Life, who discussed 
thrift and life insurance. 





days, with two night sessions, on the 
Missouri State alone, and apparently still 
has extensive plans on that company. 
It did not get to the Illinois Life or 
Detroit Life cases, and seemingly has 
abandoned the Security Life and Na- 
tional, U. S. A., cases. The witnesses 
who took the stand included W. W. 
Head, president, and Allen May, gen- 
eral solicitor, of the General American; 
Arthur Coburn, vice-president South- 
western Life who was, however, called 
chiefly as a witness on the negotiations, 
in which he was an adviser, for the pur- 
chase of the Missouri State; R. Emmet 
O’Malley, superintendent of insurance of 
Missouri; C. E. Nelson, actuary of the 
Missouri department; J. Rockefeller 
Prentice, director of the General Amer- 
ican and member of the executive com- 
mittee, and David M. Milton, president 
of Equity corporation. The immense 





field touched on diverging inquiries can 
hardly even be indicated. 








Arthur F. Hall Great Authority on 
Disease and Mortality Experience 


Strange accidents, mistakes and inci- 
dents occur in newspaper offices. Some 
are explainable and others are not. Some 
are due to mental aberration, some to 
cussedness, some to carelessness, some 
to hunches, etc. Last week Tue Na- 
TIONA} UNDERWRITER was drawn into a 
farcical sort of experience. President 
Arthur F. Hall of the Lincoln National 
Life read a paper before the Associa- 
tion of Life Insurance Presidents in 
New York City on “Contribution of 
Life Insurance to American Foresight.” 
That is a subject which he is well able 
to handle. He spoke on Thursday. An- 
other speaker was Dr. E. F. Russell, 
medical director Mutual Life of New 
York, on “Some Medical Problems of 
Today and Tomorrow from a Life In- 
surance Standpoint.” Dr. Russell spoke 
on Friday afternoon and therefore THE 
NATIONAL UNDERWRITER could not pub- 
‘ish his paper as it was distributed Fri- 
day noon. 

The editor who digests these papers 
laid Dr. Russell’s paper aside for fur- 
ther handling. He edited Mr. Hall’s 
paper, which was sent out from the of- 
fice of the Life Presidents Association, 
and although believing that it was an 
odd sort of treatment for Mr. Hall to 





make, did not question it because of the 
great unfailing accuracy of the Presi- 





dents’ Association publicity department. 
Mr. Hall is versatile and can speak on 
any subject. Perhaps like many other 
speakers a subject makes but little dif- 
ference. However, in this “Contribution 
of Life Insurance to American Fore- 
sight” Mr. Hall was made to point out 
the death rate from a great number of 
diseases and he prognosticated what 
might happen in the future. 

President Hall read the digest of his 
paper in THE NATIONAL UNDERWRITER 
and was confused, bewildered and 
stunned because he had not given this 
peper or at least thought he had not. 
He could not figure it out and claimed 
that he was not an authority on mortal- 
ity experience, although he would agree 
to write on almost any other subject. 

When the animal was run down to 
its lair it was discovered that the copies 
of Mr. Hall’s address which came from 
the Life Presidents Association to THE 
NATIONAL UNDERWRITER contained one 
page of his address and the rest was Dr. 
Russell’s address. In putting the sheets 
together a mistake had been made. THE 
NATIONAL UNDERWRITER, believing firmly 
in the Life Presidents Association, did 
not question the makeup. 

THE NATIONAL UNDERWRITER may be 
accused of violating a release date inas- 
much as Dr. Russell spoke after the 


Notable List of Officers 
at N. Y. Managers’ Dinner 





Probably the largest gathering of home 
office executives and leaders in the busi- 
ness ever assembled for a similar occa- 
sion attended the annual dinner of the 
New York City Life Managers Associa- 
tion, which was staged at the time of the 
Life Presidents meeting in order to get 
in the company men. 

Those introduced at the dinner by 
President Harry Gardiner included Su- 
perintendent Pink of New York, Com- 
missioners McClain of Indiana, Sullivan 
of Washington and Bowen of Ohio; A. 
E. Patterson, president National Asso- 
ciation of Life Underwriters; T. M. 
Riehle, who succeeds to that office, and 
O. Sam Cummings, National association 
vice-president. Mr. Gardiner paid par- 
ticular tribute to N. B. Hadley, chief 
life examiner of the New York depart- 
ment, in introducing him, saying that 
he had “much to do with making and 
interpreting all the laws governing life 
insurance, has always been regarded 
with confidence and affection by the ex- 
ecutives of our companies and the gen- 
eral agents and managers, not only for 
his ability but for his fairness and com- 
plete knowledge of the details of the 
department.” 


Finlayson Offers Optional 
Securities Valuation Basis 





OTTAWA, CAN., Dec. 10.—G. D. 
Finlayson, Dominion superintendent of 
insurance, has authorized the following 
optional basis of valuation of securities 
for the annual statements to be filed 
Deéec~31: 


“For bonds, debentures and_ stocks, 
(a) held on Dec. 31, 1935, and not since 
disposed of, the values authorized as 
at the said date; (b) acquired since 
Dec. 31, 1935, the purchase price or 
book value as at Dec. 31, 1936, which- 
ever is the lower. 


Condition Is Stipulated 


“The authorization of the foregoing 
basis of values is subject to the condi- 
tion that any company adopting the 
said basis shall apply an amount at least 
equal to the amount of the net book 
value surplus earned, during the year 
1936 to write down the book values 
and reduce the said authorized values 
of securities or other assets or to cre- 
ate reserves against the same and that 
no such company shall, for the year 
1937, declare or pay dividends to its 
shareholders or increase its present 
scale of dividends to its policyholders. 

“Companies using market values in 
the preparation of their annual state- 
ments will receive in due course the de- 
partment’s usual volume of valuations, 
and should show the said values in 
their investment schedules, but the de- 
partment would renew its suggestion 
of last year, that in cases in which the 
aggregate market value of securities ex- 
ceeds the aggregate book value the ex- 
cess be not extended so as to increase 
the book value surplus shown in the 
statement.” 








paper was distributed. Those who may 
not read this explanation will regard 
President Hall as a man of versatility 
and exceedingly well informed on mor- 
tality experience. 


Wren Named at Houston 


Jefferson D. Wren has been appointed 
general agent in Houston, Tex., and 
surrounding territory by the Franklin 
Life. His offices are in 803 Second Na- 
tional Bank building, Houston. Mr. 
Wren in a short time had production 
sufficient to place sixth in personal sales 
country-wide. 


“Life Insurance and the Federal Tax 
Laws”—authoritative 44-page booklet 
50c. Order from National Underwriter. 








Commissioners O. K, 
Carpenter Plan 


(CONTINUED FROM PAGE 3) 


The rehabilitation order allows the 
new company to write new busines 
Commissioner Carpenter said he ha; 
never witnessed such loyalty as wa 
given by Pacific Mutual agents and 
employes. He said the company noy 
has 10 million more insurance in force 
than it had on Dec. 31, 1935. The re. 
cent court decision takes effect as oj 
July 22. Assistant Attorney-genera| 
Flynn said it was impossible to license 
the old company to write new busines 
when it was under liquidation. 





Not Writing Non-Can 


The new company is not writing nop. 
can policies. It was not possible for a 
going company to reduce benefits. | 
was necessary to go into court to do 
this. It would be a violation of con. 
stitutional rights for a going concern 
to change benefits. It is necessary to 
initiate other powers. Mr. Flynn de. 
clared that the police power of the state 
was called into play to save an economic 
institution impressed with public inter. 
est. The state, he held, should protect 
not only the policyholders ‘but the pub- 
lic. Mr. Flynn said the court ordered 
the commissioner to carry on the busi- 
ness. He called attention to the word 
“business” and not “company.” 

The new Pacific Mutual is therefore 
an agency of the commissioner to carry 
out the “business.” There is no con- 
trol of the new company by the court. 
The commissioner as sole stockholder 
has power of stockholder control and, 
in addition, has, of course, supervisory 
control. 

Mr. Flynn said the assets of the old 
Pacific Mutual were not sold to the new 
company. The new company was es- 
tablished to carry on the “business.” 
The new company is started for the 
preservation of that which will produce 
profit for the benefit of non-can policy- 
holders. Mr. Flynn declared the full 
scope of the sovereign power of a state 
is not fully recognized. This, he said, is 
the right of the state as distinguished 
from that of the corporation. 


Yetka Is Opposed 


Yetka of Minnesota was decidedly in 
opposition to giving approval to the Car- 
penter plan. He declared that the com- 
missioners had not been notified of. all 
the facts of the Pacific Mutual examina- 
tion. He criticised Commissioner Car- 
penter and those associated with him. 
He claimed the plan, while it may have 
been legal in California, may not be in 
other states. 

Cochrane of Colorado claimed that the 
old company could reduce the benefits 
and do what has been done through the 
Carpenter machinery. Mr. Flynn said 
Mr. Cochrane was mistaken. 

O’Malley of Missouri urged all com- 
missioners to support the Carpenter plan 
and restore confidence. . 

Daniel of Texas said the working out 
of the Pacific Mutual situation showe 
the strength of legal reserve life in- 
surance. It has been demonstrated that 
the company can travel under its ow! 
power. : 

Williams of Mississippi characterized 
the plan as one without a peer. Bowles 
of Virginia spoke in approbation of what 
had been done and said he would can 
cel the license of any agent twisting 
Pacific Mutual policy. Mr. Daniel sal 
the only part of the examination report 
not sent out was the criticism of former 
officers who were not any longer with 
the company and hence no longer any 
factor. é 

President Palmer said the Occidental 
Life is satisfied, is now out of the a 
ture and will do all it can to help thé 
cause. 





Fred Boldon, traveling auditor of = 
Franklin Life, was a visitor in Hous 





on a trip through Texas. 
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O K Federal Supervision Idea Kansas C i t Me n the state honest management and sound Copies of Proposed Code 
— ° insurance. ; : ae 
= P in Minds of Sabath Group /V Mr. O’ Malley knew, he said, “it was for Illinois Ready Dec. 15 
TE lan B t O Mi ll political dynamite to settle the rate case, (CONTINUED FROM PAGE 9) 
to fight the fraternals,” but with the aid | sues over which there is so much dis- 
GE 3) MAY RECOMMEND SUCH STEP OOS a ey of the insurance interests he has built, | pute. 
allows the F. N he es ~ egg in- The chairman of the bar —— 
y : / surance in this state. Before were done | committee is Harry Moser of Chicago. 
‘d Pop Arthur Coburn Tells Committee Neces- or a e€w erm we'll have this state outstanding in the A number of attorneys representing 
a : i . : yorld for sound insurance.” ious i sts h i 
y : for U. S. Licensing Wi >A wor : various interests are on the committee. 
a te said - . KANSAS CITY, Dec. 10.—Assurance | “We've never had anything but| Attorney Frank Young of the Illinois 
oe and Some Day Be Recognized that R. E. O’Malley, Missouri superin-| oreedy, arrogant opposition,” Mr.| department has been working with the 
oi Pv tendent, if reappointed, will follow the O'Malley stated. “There isn’t one fra- | committee. Mr. Moser this week is at 
ai é : same policies that have made him a/|ternal member who objects to our| Hot Springs, Ark., attending the insur- 
Wi ercda: Arthur Coburn, vice-president of the | storm center the past four years was | actions. On May 25, this year, I chal-| ance commissioners meeting. He says 
ie as of MM Southwestern Life, after being subjected | given to about 325 insurance men, rep- | jenged any society in existence to pro-| that on December 15 printed copies of 
‘oe to what is usually referred to as a|resenting every phase of insurance ex- | gyce one member who opposed the code. | the code will be available at $1 each 
- * icense JH “gruelling” cross examination by that | cept reciprocal and fraternal, who at-| The only answer I received was from | from the printing office of Homer Lan- 
| USiness hanging prosecutor, James P. Sullivan, | tended a luncheon here in his honor. a society to which our criticisms of fra- | dau & Co., 429 East Thirtieth street, 
. in the course of the Sabath congressional Speaking of fraternals, Mr. O’ Malley | ternal societies do not apply. Chicago. For $1.50 will be sent the code 
n committee hearing on bankruptcies in | asserted that he told fraternalists if they | “The war on me has been made by | and explanatory pamphlet. Mr. Moser 
ale Chicago, ee in a friendly little | opposed his code (back in 1933) “they’d | opposition which will be driven out of | asks that criticisms, changes and sug- 
iting non- chat with the chairman of the commit- | be sorry. I’d go in and examine them, | the state, even into the penitentiary. I | gestions be sent him at 77 West Wash- 
ora ee, ae ; y|and fin 1e W soy? : : + eae 
ible f tee, Congressman A. J. Sabath. They | and find out a lot mo rong than I | hate sham and hypocrisy. ington street, Chicago. 
nefits, ft warmed up to each other and seemed to | then suspected. ; 
urt to do MM bein agreement on practically all points.| “There’ll be two more of them put out 
Nn of con. Congressman Sabath asked Mr. Co- of this state in the next two weeks,” Mr. 
¥ concern burn whether it is true that actuarial | O’ Malley asserted. 
essary to and other experts have utilized their in- 
‘lynn de. formation concerning life companies to oe Se 
the state (bring about mergers. Mr, Coburn re-| The luncheon began as an idea of a 
_—— plied that this has been done. Chairman | group of life, casualty and fire insurance 
lic inter- Sabath asked whether these experts have | people in Kansas City who wanted to 
d protect obtained big fees for bringing about | show Mr. O’Malley their appreciation 
the pub- mergers. Mr. Coburn replied that they | of what he had done for them. It grew 
— have and he said he would like to see | jnto a strong testimonial by the entire 
the busi- the practice eliminated. insurance fraternity. 
the word ; At the speakers’ table were E. A. 
ian Confusion and Racketeers Smith, Jr., Utah commissioner; Hugh 
to aaa Then, Sabath asked whether under the | H. Earle, Oregon commissioner and 
a6 ee state supervision plan, insurance com- | !eader of the western bloc of commis- 
he court panies are not subjected to a multiplicity | S'1OM€TS; and W. H. Bakes, Idaho com- 
ckholder of investigations, with perhaps a dozen | missioner. The three were on their way 
trol and insurance departments participating. If|to the commissioners’ meeting at Hot 
ervisory there were one reliable insurance de- | 5Prings, Ark. , ; 
: partment (Sabath obviously meant a|_ Others at the speakers’ table included 
ie st federal department), to make investiga- | J-, B. Reynolds, president Kansas City 
Pein tions, he asked whether confusion and Life; W. T. Grant, president Business 
a oe “racketeers” would not be eliminated. Men’s Assurance; M. T. Jones, president 
ssiness.” Mr. Coburn expressed the belief that | Kansas City F. & M.; Dennis Hudson, 
fae the the setting up of a single department president Central Surety and Central 
probe would result in that objective. Surety Fire; Ray Duboc, president 
oality- Employes of state insurance depart- | Western Fire and Western Casualty 
the ful ments may be divided into two classes, | of Fort Scott, Kan.; Howard Flagg, 
. ene Mr. Coburn stated. First, there are the | vice-president Employers Reinsurance; 
sala ic permanent, civil service people, with | Thomas McGee, local agent; Dallas 
guished modest salaries, and they are not sub- | Alderman, Kansas City Life; V. W. 
San iect to criticism. Then there are the | Wiedemann, Sun Life, president Under- 
pe le employes who, after leaving | writers Association of Kansas City; O. " * 
the department, may utilize the informa- | A. Ramseyer, North America, who rep- 
edly j tion they obtained as public servants to | resented the Blue Goose; R. Mc- e ur V 1 V ing arti 1er 
- Cat. “—_ —_ mergers, etc. Millin, Charles D. Williams agency, - 
. Mr. Sabath asked Mr. Coburn whether | president Casualty & Surety Under- B 
of all he had any objection to federal licensing | writers Association; Henry Shea, presi- W ne t e usiness 
Pres hen —— a dent Insurance Agents Association; J. 
; Z timately, according to Mr. Coburn, | O. Gill, Missouri Inspection Bureau; : i ta 
i Ss the necessity of some sort of federal li- | Harry Crawford, Missouri Audit Bu- Three young men started a manufacturing ew elry Concers 
> ae — oe insurance companies will be | reau; Walter Bales, Midland Life; Chief | with small capital. Their integrity and specialized ability 
Aries ognized, W. H. Gardner, Underwriters Fire Pa- . - qT s 
"be in _Mr. Sabath asked Mr. Coburn about | trol; Russell West, western manager secured them a good line of credit. With growth their 
ae ths life company failures in the United | Century Indemnity, and Daniel Boone, credit requirements increased so much that their bank 
enefits tuted and Great Britain. Mr. Coburn | president Midland Life, who acted as! became interested in their set up and insisted upon a 
% : ¢ that since 929 some 50 legal re- | chairman. a - pe 
go serve life companies have collapsed in survivorship control agreement backed by $75,000 of 'ife 
n sal this country. There have been no fail- Boone Praises Honor Guest insurance 
com- ri ay Cine a He said that a Mr. Boone, for whose Midland Life ° 
company cannot started i i- ae ’ a wee ° e 
r plan ar wt bee ¢ started in Great Bri- | 7, “GrMalley worked seven years,| Two years later, two of the principals were killed in the 
f trad t the approval of the board praised what O’Malley has done to . id 
of trade. s : : 
. Mr. Coburn contended that permis- | TS¢ ee the iced O'M —_ — automobile neonate: 
s --, |mess. Mr. Shea also praise r, ° ° ae 
eine on should not be granted to organize | {0p he “se a"<Y:| Without the insurance the surviving partner would have 
a new life company until the promoters | S4viNg he was the greatest commis 5 . 5 : 
I that can prove to the authorities that there | Sioner Missouri has had. had a very troublesome situation on his hands with two 
own isa public mecmaity Tet sth + <oneeee |, a ae bor yo widows to deal with, both without business experience. 
; nd that those who will constitute the | ‘YS : : Giese . ° 
rized management know how to run a life {me out one act which has impaired the Instead, everything had been settled in advance and he 
owles company, rights of policyholders, and they haven’t j 3s ]j 
ae Me. Coban adiied that “en iemarance |Peen wile to Oo. Vater Nir ehgmaiat purchased from each — ee ge s een for 
-can- company that buys into another insur-|™ment because he looks at problems $25,000, a price previously agreed upon. 1he widows were 
ae ance company should not be entitled to | honestly, fairly; and if he makes a mis-| satisfied, and the survivor owned the business. 
- the as of the mails. This, he declared, | take he’s “= to admit it and try to 2 
epor 'S alwavs a sorry policy. ‘ correct it. e has stood up under fire, “< : : 99 8 * 
rmet Mr. Sabath inquired whether imposing | and he’s always ready to meet threats Our booklet, “Survivorship Control, gives provisions to be 
‘any double liability on stockholders | of | with a fight in the open.” |) covered in agreements. Booklet, “Up-to-date Insurance, 
A te companies would be salutary. Mr. Mr. McMillin also urged Mr. O’Mal- : arc . : 
| Coburn ‘said he favared. the cuccem of | ley’s reappointment. T. J. Pendergast,| S!V€S description and rates for our Convertible to 65 policy 
onta making promoters obtain a certificate of | Missouri political boss, has publicly which often exactly meets requirements. 
nl — convenience. stated he will ask Governor-elect Stark 
n speaking of the failures during the | to reappoint his protege. ° 
depression, Mr. Coburn said the man| “The superintendent has tremendous Connecticut General 
a —* the one with the $1,000 pol- | muscle powers,” re O’Malley said, 
mY. e€ man insured for a large | “even under present laws. But we are 8 f I ¢; 
the oe he said, is able to look out for | going to endeavor to get the insurance 1 e nsurance ompany 
ston ‘umself. He usually gets out before the | laws recodified, even though present Hartford, Conn 
9 e 





blowup comes, 









laws are enough to enable us to give 








THE NATIONAL UNDERWRITER 





December 11, 193 











Commissioners In Arkansas Session 


(CONTINUED FROM PAGE 1) 





delinquent insurers. The report of the 
committee was adopted with the result 
that the National Association of Insur- 
ance Commissioners has approved and 
recommended this legislation. 

“With so few state legislatures in reg- 
ular session this past year little head- 
way in enacting a uniform law was ex- 
pected. To date only New York has 
passed the law. During the coming 
year, however, nearly all of the legisla- 
ture will meet. The committee hopes 
that each commissioner whose laws pro- 
vide for public administration of the af- 
fairs of delinquent insurers will recom- 
mend and urge the passage of the uni- 
form law in his state. The bill is not 
designed for those states which do not 
provide for the handling of delinquent 
insurers by the state insurance commis- 
sioner or some other public agency. 


Against Bankruptcy Plan 


“The special committee which pro- 
posed the uniform act has gone on rec- 
ord as favoring uniform state legislation 
in lieu of an amendment to the federal 
bankruptcy law. The liquidation of a 
number of large insurers in the last few 
years has demonstrated the necessity of 
some remedial legislation. If the states 
will not solve the problem themselves 
it will be only a question of time before 
federal legislation will be required. 

“At the St. Paul meeting last June 
Commissioner De Celles of Massachu- 
setts proposed simplification of the in- 
surance tax laws as a solution to the 
admitted weaknesses and inconsistencies 
of the present tax structure. Because 
of the varying needs of the states there 
cannot be uniformity throughout the 
country in regard to the rate of tax to 
be assessed against the insurance busi- 
ness. But there should be, and there 
can be, a uniform method of taxation 
which will simplify procedure and the 
application of retaliatory laws. 

“What is primarily needed is simpli- 
fied uniform basis of taxation of insur- 
ance premiums throughout the country. 
De Celles suggested taxing direct pre- 
miums less return premiums and cancel- 
lations with no credit for reinsurance. 
Under this method the direct insurer 
would pay. a tax on all business done 
within a state at the rate prescribed by 
that state without the necessity of de- 
termining what proportion of its rein- 
surance ceded is placed with unauthor- 
ized reinsurers. There would be no 
problem in connection with reinsurance 
assumed, because the tax on such busi- 
ness would be paid by the ceding com- 
pany. 

“The executive committee has referred 
the entire problem to the committee on 
taxation with the suggestion that a re- 
port be submitted by that commitee at 
the next annual meeting of the associa- 
tion recommending a uniform tax base 
and method of allocating premiums for 
adoption by the several states. 


Improving the Procedure 


_ “One of the topics to which the execu- 

tive committee has devoted considerable 
attention is that of improving the pro- 
cedure and efficiency of the association 
as a whole. The adoption of a new con- 
stitution and a set of by-laws at the 
meeting held in New York a year ago 
was a first step in modernizing it. 
Despite this progress the association re- 
mains as a whole inefficient and non- 
cohesive. One of the chief difficulties has 
been the failure of some of the various 
standing and_ special committees to 
function properly. 

“The revised constitution sought to 
improve this situation by cutting down 
the number of committees. 

“Tt is the feeling of the executive com- 
mittee that each committee chairman 
should keep in touch with the members 
of his committee during the year and 
exchange with them information and 
ideas pertaining to the subject matter 
assigned to the committee. 

“With so many subjects constantly en- 





gaging the attention of insurance super- 
visory officials it is not unreasonable to 
anticipate at least one report annually 
from every committee of the associa- 
tion. 

“The association appreciates the gen- 
erous hospitality of the communities in 
which conventions have been held. Ex- 
tensive entertainment programs have 
added to the enjoyment of those at- 
tending the meetings. It is natural for 
each city to attempt to equal, if not 
outdo, in entertainment other cities in 
which conventions have been held, but 
this imposes heavy expense upon the in- 
surance interests of each convention city 
and it is the feeling of the executive 
committee that the association should 
definitely indicate to its future hosts that 
the association does not expect elaborate 
entertainment as an essential feature of 
its meetings. 


Work Is Retarded 


“When too much of the limited time 
available for a convention is taken up 
with entertainment the work of the as- 
sociation and its committees at conven- 
tions is retarded. For this reason the 
executive committee urges that the re- 
cently inaugurated practice of having all 
plans for entertainment at any conven- 
tion city taken up in advance with the 
chairman of the executive committee of 
the association be continued. 

“Another problem which warrants 
study and consideration is the develop- 
ment of a more effective method of ex- 
changing information other than on 
matters pertaining to committee work 
among members between conventions, 
for example, when a company doing 
business in a number of states gets into 
difficulty full information regarding its 
condition should be sent to the commis- 
sioners of the other states in which the 
insurer is licensed. 

“The executive committee urges each 
commissioner to follow the practice of 
exchanging information with his fellow 
commissioners on all important sub- 
jects of general interest. In this way 
considerable progress in promoting uni- 
formity among the states should be 
achieved.” 

The executive committee held a long 
session Monday afternoon followed by 
a meeting of the examinations commit- 
tee Monday evening. 

The Belvidere Club, a veritable Monte 
Carlo, swank in its appointments, was 
the attraction. 

A midnight supper party was given 
there by President Clyde Lowry of the 
National Equity Life of Little Rock, as- 
sisted by Secretary D. R. McClurg. 
Some 60 people were guests. Mr. Lowry 
was a prominent member of the recep- 
tion and entertainment committees. 

On Monday evening Commissioner 
Gentry of Arkansas was host at a din- 
ner at the Arlington at which all com- 
missioners, members of their staffs and 
their ladies were guests. 

Mr. Gentry extended a royal welcome 
to the party. 

At the convention banquet Tuesday 
evening at the Arlington, two of Little 
Rock’s sparkling and scintillating post 
prandial speakers held forth. Charles 
T. Evans, assistant to the president of 
the Arkansas Power & Light Com- 
pany, was toastmaster and Attorney H. 
T. Harrison was the speaker. 

Carl Bailey, attorney-general of Ar- 
kansas and its governor-elect, was pres- 
ent and spoke briefly. 

Many commissioners and their camp 
followers registered Sunday. The golf- 
ers were sadly disappointed, as rain had 
descended for four days and there was 
a continuous downpour Sunday. By 
Monday the skies cleared but it was 
cool. 

The ball was started rolling Sunday 
evening when Vice-president J. E. Fel- 
ker and Secretary Elmo Walker of the 
Union Life of Little Rock entertained 
some 80 visitors at Hamilton Lodge on 





Hamilton Lake about six miles out. A 
chicken dinner was served. President 
Ernest Palmer and Secretary Read of 
the commissioners’ body, together with 
some of their associates, constituted the 
nucleus of the party. 

There are two ex-commanders of the 
American Legion here, F. N. Belgrano, 
Jr., of San Francisco, president Pacific 
National Fire, and Insurance Commis- 
sioner Ray Murphy of Iowa. 

A large delegation arrived by way of 
St. Louis Monday morning. On Sunday 
evening the American Automobile ten- 
dered a dinner to the delegation at the 
Racquet Club in St. ‘Louis. President 
L. A. Harris presented Commissioner 
O’Malley as _ toastmaster. Remarks 
were made by Commissioners Bowen of 
Ohio and McClain of Indiana; ‘C. W. 
Fairchild, Association of Casualty & 
Surety Executives; V. P. Whitsett, Life 
Presidents Association; J. H. Doyle, 
National Board of Fire Underwriters; 
J. S. Phillips, Great American Indem- 
nity, and H. K. Lindsley, Farmers & 
Bankers Life. 

On motion of Gough of New Jersey 
the examinations committee was in- 
structed to put the zoning resolution in 
effect as soon as possible, notify the 
departments in what zone they are lo- 
cated and select a key state or chairman 
in each zone. 

Bowen of Ohio introduced a resolu- 
tion of appreciation for the work of 
Commissioner Carpenter of California 
in connection with the Pacific Mutual 
case. The commissioners went into ex- 
ecutive session when the open meeting 
adjourned, on motion of O'Malley of 
Missouri. 


Hadley Says Farewell 


N. B. Hadley, who will soon retire as 
life insurance deputy of New York, was 
introduced to say farewell. He said that 
in the early days of non-cancellable acci- 
dent and health insurance the New York 
department called attention to the Pacific 
Mutual and one other company, saying 
that their rates and reserves were en- 
tirely inadequate. In 1924 when New 
York participated in a Pacific Mutual 
examination it refused to sign the report 
because it did not reveal real facts. The 
company withdrew from New York be- 
cause the department insisted on higher 
reserves. He criticised the 1932 exam- 
ination report on the Pacific Mutual be- 
cause the department said the company 
was entirely solvent. 

He declared that departments need 
actuaries or experts who can analyze the 
financial statements and get therefrom 
the real condition. The tendency is to 
examine them superficially. 


Bowen of Ohio, reporting for the 
group accident and health committee, 
stated material will be gathered and re- 
port will be made later. 


The committee suggested certain 
standard provisions which it feels should 
be included in a group policy. The com- 
mittee thinks it is highly essential to 
have a clear definition of group accident 
and health. Mr. Bowen said 25 states 
have standard accident and health pro- 
visions. At forthcoming sessions, he 
said, bills will be introduced in states 
not having such provisions. 





Hunt Sees Big Extension 
of Governmental Service 








HOT SPRINGS, ARK., Dec. 10.— 
Commissioner Hunt of Pennsylvania, in 
reporting for the social security com- 
mittee at the insurance commissioners 
convention, stated that he doubted 
whether it was necessary to continue 
the committee, as all such insurance is 
being taken over by the state or fed- 
eral governments. 

He predicted that compulsory health 
insurance, old age pensions, group hos- 
pitalization and the like will all be gov- 
ernmental functions. He further said 
that if workmen’s compensation and in- 
dustrial life insurance were being born 
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Highly Honored 








| 








Cc. E. BECKER, San Antonio, Tex, 


Charles E. Becker, president Great 
American Life of San Antonio, was sig- 
nally honored in his birth month, No- 
vember. It was the largest month's 
production in the history of the com- 
pany. Mr. Becker is one of the youngest 
life insurance presidents, being 40 years 
old Nov. 13. Two days of the month, 
Nov. 15 and 30, each showed $250,000 
production. 








hands. Mr. Hunt said companies writ- 
ing these two classes must keep a much 
closer eye on rates or an effort will be 
made to switch this to governmental 
agencies. 

His department, he announced, is 
making a research on the subject and 
the results will be disseminated later to 
all departments. 


Would Limit Burial Outfits 


HOT SPRINGS, ARK., Dec. 10— 
The Illinois department is preparing a 
bill providing for more stringent regu- 
lation of burial societies, which have be- 
come a stench in the state. The depart- 
ment now has control but in a very lim- 
ited way. The charters of these con- 
cerns are very broad allowing them to 
write almost any kind of insurance. 
Heretofore their activities have been 
confined chiefly to the negroes who lay 
great stress on providing sufficient 
money for decent burial. These peo- 
ple have been exploited, largely because 
undertakers have been linked up with 
them. It is now found that many 
crooked operators of mutual benefit con- 
cerns driven out of that field by the de- 
partment have turned to burial societies 
and are exploiting their members. The 
proposed law would give the department 
complete control and the operations 0 
these outfits would be well restricted. 





Must Pay Arkansas Taxes 


Chancellor Dodge in Arkansas_ has 
ruled that the United Mutual Life of 
Indianapolis must pa $4,735 in taxes on 
business of the Knights of Pythias, 
which the United Mutual Life succeeded 
in 1931. The company has appealed to 
the Arkansas supreme court. The 
United Mutual Life resisted payment on 
the ground that fraternals were exempt 
under the law. United Mutual Life 
pointed out that it had paid the 2/2 per- 
cent premium tax on new business writ- 
ten in Arkansas since 1931. h 

Chancellor Dodge also held for tne 
state in the first cases in which it seeks 
to collect $1,600,000 of alleged back pre 
mium taxes from 40 fraternals. ene 
appeals are now pending in the Arkan 
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y. Y. Life Official 
Changes Are Voted 


(CONTINUED FROM PAGE 3) 
the latter year he went to the New York 
Life home ollice. 

While a recital of his career might in- 
cate that Mr. Aiken had little time 
jor non-business pursuits, he has taken 
an active interest in the cultural side of 
fe and in sports. While iiving in 
\[assachusetts he was a trustee of Clark 
yniversity, Wellesley college, the Wor- 
cster art museum and the Boston 
symphony orchestra. He withdrew from 
these trusteeships upon going to New 
York. He also served as president of 
the Massachusetts Bankers association, 
president of the American Bankers As- 
sociation’s savings bank section, and a 
member of its council. 

Yale university awarded Mr. Aiken an 
honorary master of arts degree in 1918. 
He has a considerable reputation as a 
student of Alexander Hamilton’s finan- 
cal genius, and has a large and valu- 
able collection of Hamiltoniana which 
he has been gathering for a score of 
His recreations include fishing 





































: years. 
siete and shooting. He belongs to the Masti- 
nt Great gouche fish and game club of Quebec. 
Was Sig- Walker Buckner’s Career 
nth, No- Walker Buckner started his life insur- 
month’s ance career, like his brother, T. A. Buck- 
the com- ner, as an office boy in the Milwaukee 
youngest branch. That was 51 years ago, when 
40 years MB he was only 14 years old. After suc- 
> month, cessive promotions he was made super- 
$250,000 intendent of agencies in the European 
department, with headquarters in Paris. 
2 When the company was winding up 
its foreign operations preparatory to 
es writ withdrawing completely from the Euro- 
a much pean field, Mr. Buckner conducted the 
will be negotiations with the European govern- 
nmental ment officials and business men. On 
three occasions the directors adopted 
ced, is minutes highly commending his serv- 
set il ices in successfully solving the many 
lates te legal, political and diplomatic problems 
and later the complete liquidation of the 
European business on very advantageous 
terms. Besides his company’s commen- 
dation, the king of Italy conferred upon 
fits him the order of Commander of the 
10 Crown of Italy for his cooperation for 
wring a transferring the company’s Italian busi- 
t regu- ness to the Italian Government Insur- 
ave be- ance Institute. 
depart- Mr. Buckner became second vice- 
ry lim- President in 1909, vice-president in 1925 
e con- and in 1983 senior vice-president in or- 
lem to der of election. He is chairman of the 
Irance. executive committee and head of the 
| ““ company’s agency affairs. 
ho lay 
ad T. A. Buckner’s Long Service 
» peo- Thomas A. Buckner becomes chair- 
ecause man after serving as its president since 
with 1931. He has had a longer career with 
many the company than any person now con- 
t con- nected with it. He began as an office 
re de- boy in the Milwaukee office more than 
sieties ‘6 years ago. Today he is known per- 
_ The sonally by thousands of insurance peo- 
tment vle He was head of the company’s 
ns 0 held force during the period of its great- 
icted. est growth. 


So brilliant was his early record that 
Mr, Buckner was made superintendent 
; ot agencies at the age of 33 and was 
clected fourth vice-president when he 





Bays bi 35. At 38 he was made vice-presi- 
's on — in full charge of the entire agency 
hias, orce, 
eded _ Mr. Buckner has long been prominent 
d to mM agency organization progress. He 
The Was a pioneer in the production club 
t on plan, an idea which many companies in 
mpt other lines of business have since 
Life adopted as a method of inspiring their 
er- sales forces. 
rrit- : The New York Life has one of Amer- 
Kas most distinguished boards of di- 
the rectors and Mr. Buckner was instru- 
eks Mental in bringing to its membership 
re- ‘wo former presidents of the United 
me States and a former governor of New 
an- ork state: Calvin Coolidge, Herbert 






Hoover and Alfred E. Smith. 











Quality and Not Quantity 
of Business Is Stressed 





(CONTINUED FROM PAGE 8) 


enough on persistency. He said there 
are several individual corporations which 
spend more money on research each 
year in an attempt to solve their selling 
problems than is now being spent by 
the combined life companies of the 
United States. 


Great Opportunity Offered 


“The opportunity for further improve- 
ment in the agency system, effective as 
it now is,” he said, “seems so great that 
an intensified effort and increased invest- 
ment in the solution of our problems 
appear to be warranted.” 

Due to an unfortunate error of the 
Life Presidents Association staff in as- 
sembling pages of the prepared ad- 
dresses sent out to the trade press, the 
address of Dr. Eugene F. Russell, medi- 
cal director Mutual Life of New York, 
on medical problems of today and to- 
morrow was credited to President Ar- 
thur F. Hall of the Lincoln National 
Life. Dr. Russell’s fine address there- 
fore will be found in THe NATIONAL 
UNDERWRITER, issue of Dec. 4. 


Hall Answers Own Queries 


Mr. Hall in his paper asked whether 
the life insurance business had kept pace 
with increase in national wealth and, 
possibly, with increasing need for life 
insurance; whether it has been distrib- 
uted and is being distributed to that sec- 
tion of the population having greatest 
need for life protection; whether the ac- 
cumulated funds have been turned into 
channels where they contribute toward 
national welfare and whether life insur- 
ance is performing to the fullest possible 
extent the functions with which it is in- 
vested by the state. 

He said there is a possibility the in- 
stitution may be permitted to drift into 
a state of self-satisfaction because of the 
constantly mounting total of assets and 
insurance in force. Emphasis is placed 
on the larger cases written and larger 
claims paid. There should be examina- 
tion of results in the lower income 
brackets where a large amount of life 
insurance has filtered. 


Must Study Income Groups 


“It is probably a reflection upon our 
business that we know so little about 
the distribution of our service by in- 
come groups,” he said. He gave figures 
of the Brookings Institute relating to 
family incomes and asked whether these 
mean that a large proportion of the 
population is beyond the reach of life 
insurance except in very inadequate 
quantities. Mr. Hall said the huge num- 
ber of policies in force, almost one for 
every person in the country, does not 
permit of wholly accepting such a con- 
clusion. 

A study on a small scale conducted by 
the Lincoln National, he said, seems to 
indicate that people in the lower income 
brackets are just as thoroughly sold on 
the idea of life insurance as those in 
higher brackets, and the same _ logic 
could conclude that the man of small 
income is prepared to make relatively 
greater sacrifices to do the right thing 
through life insurance than the wealthier 
man. The study indicates that only by 
selling relatively small policies are life 
agents able to get life insurance into the 
hands of the great body of people with 
incomes ranging from $2,500 downward. 


Points to Middle Stratum 


An aggressive campaign should be 
constantly waged to extend adequate life 
insurance protection into the middle 60 
percent of the population, where, he said, 
it may well be that the greatest oppor- 
tunity for service in the future lies. Ap- 
parently a thorough job of breaking the 
ground has been done. However, there 
is no doubt the average amount of life 
insurance carried by people in this in- 
come bracket is inadequate. 

Life insurance, he said, is furnishing 
the chief means of saving for a large 








portion of the population, therefore the 
institution should conserve its funds by 
investing them in channels least sub- 
ject to hazard. 

Answering the questions asked earlier 
in his address, Mr. Hall said that life 
insurance has made strides, both in an 
absolute sense and in proportion to 
growth of population and wealth of the 
country. It has grown in step with the 
particular section of the population most 
needing its services. The idea of life 
insurance has been very widely sold to 
persons able to purchase it; its opportu- 
nities in the future lie especially in the 
moderate income brackets, where are 
the people who find greater difficulty in 
providing adequate life insurance pro- 
tection. 


Canadian Minister Talks 


T. A. Crerar, minister of mines and 
rescurces for Canada, gave the Canadian 
outlook, discussing particularly govern- 
ment debt. Canada too has gone through 
the stress of economic change. The Ca- 
nadian people, however, he said, main- 
tain in a high degree their traditional 
steadiness. New political theorists were 
active, but they are not a serious factor 
in the political situation there other than 
in the province of Alberta. In that prov- 
ince, he said, the public and to a cer- 
tain extent private credit has been de- 
stroyed by the temporary expediency 
of the social credit scheme. He ex- 
pressed the belief it is very remote that 





any other provinces will follow the ex- 
ample of the Alberta experiment. 





R. O. Longnecker Resigns 


R. O. Longnecker has resigned as 
general manager of the Western Ameri- 
can Life of Santa Fe, N. M. He expects 
to take a months’ rest before making a 
new connection. He will be in Beverly 
Hills until after Jan. 1. 


Lacy Is on Ohio Trip 
B. W. Lacy, Jr., supervisor for the 
All-States Life, is on an agency trip in 
Ohio, where the company plans to open 
several new districts. Mr. Lacy is a 
son of President B. W. Lacy. 





Agents Held Employes 


DALLAS, Dec. 10.—D. G. Foreman, 
secretary of the Texas Association of In- 
surance Agents in a talk to the Dallas 
association, said he is of the opinion in- 
surance agents are employes, not in- 
dividual contractors, and as such will 
come under the terms of the social se- 
curity act. 





King Speaks in Boston 


BOSTON, Dec. 10—Edward King, 
secretary-treasurer Hooper-Holmes Bu- 
reau in the New York office, will speak 
at the monthly meeting of the Boston 
Life & Accident Claim Association. 
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STATISTIC 


A figure sleuth has discovered that the average length 
of service of Mutual Benefit men (excluding new 
men) who attended the 1936 Agents’ Convention was 
something over thirteen years. An analysis of the 
“composite man” of this group shows that he began 
his service shortly after the post war depression, made 
“good money” during the boom, had to scratch like the 
dickens for his commissions during the Great Depres- 
sion, and, still working hard, is getting better results 
for his efforts in 1936. His thirteen-year service record 
is at once a tribute to his ability and industry and to 
the Company with which he is associated. 


MUTUAL BENEFIT 


LIFE INSURANCE COMPANY « NEWARK « N ° J + 
























































16 


THE NATIONAL UNDERWRITER 








December 1j, 193% 





pecemb . 

















Epirorrat Commenr 








Tapping General Agency Talent 


THE election of ALEXANDER E, PAtrter- 
son, PENN Mutuat general agent in Chi- 
cago, to the vice-presidency of that com- 
pany in charge of agency activities indi- 
cates that there may be a distinct trend 
with some important companies to get 
successful, well informed general agents 
who have proved their worth, who have a 
broad knowledge of agency conditions, men 
of good understanding, splendid judgment, 
to go to home offices and be at the helm at 
the agency department. Undoubtedly in 
many companies this is an excellent rule to 
follow. 

During the last few years the appoint- 
ment of agency executives shows that a 
number of companies feel that a general 
agent or manager of this character is the 
proper man to pilot the agency craft. Here 
are a few companies that have pursued this 
course. The AETNA Lire took its Chicago 
manager, S. T. WHATLEY. The ConNECcTI- 
cut Mutua brought P. M. Fraser from 
one of its New York City offices. The RE- 
LIANCE LIFE recently put in charge of its 
agency department L. T. BurRNEtT, who was 
manager of its home office agency. The 
EoulitTaBLe Lire or NEw York has W. W. 
KLINGMAN and Frank L, Jones. Mr. 
KLINGMAN formerly held forth in Minne- 
sota and Mr. Jones was Indiana manager. 
The PHorentrx Murvuat put D. Gorpon 
HunrtER in charge of its agency work. He 
was formerly manager of its home office 
agency. The New ENGLAND MurTUAL 
called Grorce L. Hunt to head its agency 
department. He was its general agent at 
Hartford. The BERKSHIRE some years ago 
took its New York City manager to head 
its agency department, F. H. Ruopes, who 
is now its president. Then it went again to 
the @ield ranks and called H. L. Amperr, 
Buffalo general agent, to the colors. Not 


Women As 


LiFE insurance salesmen are more and 
more realizing that women should not 
be overlooked as purchasers of life in- 
surance. Companies may have been 
backward in seeking women policyhold- 
ers but during recent years they have 
been put, for the most part, on the same 
basis as men so far as costs are con- 
cerned. ALAN WELLS, business man- 
ager of the “New York Woman,” in his 
talk before the INSURANCE ADVERTISING 
CONFERENCE, said there are 11,000,000 
women wage earners in this country and 
most are prospects. He criticised life 
companies for not taking full advantage 
of the opportunity of interesting more 
women in buying insurance. 

To illustrate the point that women 


long since the MASSACHUSETTS MUTUAL 
reached out to St. Louis and summoned 
General Agent CHESTER O. FISCHER to 
the head office. 

These are a few of the companies that 
suggest themselves in a rapid survey and 
undoubtedly there are others. 

Today agency problems at head offices 
are most important and they present phases 
that never showed themselves before. Un- 
doubtedly more real constructive thought 
needs to be given to business production in 
life insurance than in years gone by. As 
a matter of fact, following the depression 
buying power was reduced perhaps 50 per- 
cent. Many companies instead of grappling 
with this particular condition sought dif- 
erent ways of overcoming the situation 
through various artificial means. The fa- 
cilities of agents in some way were re- 
duced. An effort was made to overcome 
the rising tide of non-buying power through 
other means, some rather far fetched. We 
have had all sorts of analyses, research 
work, compilation, pooling of experience, 
etc., and as yet the proper way out has not 
been solved. 

The general agents called to head offices 
at least are fortunate in having first-hand 
knowledge of the problems, difficulties and 
trials confronting the field. They may he 
able to give a more practical slant to pro- 
duction work. Perhaps today there is lack- 
ing what might be termed an elemental, 
practical workable plan. Many companies 
feel that their agency departments should 
be headed by men trained in head offices 
and they are successful. It is interesting 
as a passing show, however, to note what 
might be termed a recent trend toward 
seeking general agents of real substance 
to take charge of this important home of- 
fice work. a 
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Purchasers 


are more and more important as buyers 
of commodities he said that 41 percent 
of automobiles are sold directly to 
women. Of the architects in the east, 
71 percent receive their directions from 
women of the family; 35 percent of 
trans-Atlantic steamship passengers are 
women. 

Then he branched out into the lip- 
stick market, saying that retail sales of 
this product total $31,000,000. Here are 
some of the points made by Mr. WELLS 
as special appeal to women buyers: 

“The approach to woman as a pros- 
pective buyer demands four qualities: 

“1. There must be glamor in the ap- 
peal. Women have been said to be 
everything—intuitive, dominant, shrewd 


and charming. Who said these things— 
who writes songs about the women? 
The men, of course. 

“2. Women like to dramatize them- 
selves. Show them how they can bene- 
fit others by buying insurance and they 
will do it. 


A FEW years ago there were but few reg- 
ular insurance courses in colleges. Here 
and there one found an institution that 
was giving some attention to insurance 
but it was more or less of a side issue. 
Life insurance seemed to be the major 
theme of most of the courses but now 
there are a number of colleges that have 
full fledged courses devoted to all lines 
of insurance. Most of them are con- 
nected with schools of commerce and 
business. 

The institutions have been fortunate 
in attracting men of talent and ability 


Insurance Courses in Colleges 









“3. You must reduce your appeal t, 
simple terms. A woman wants quid) 
information about your product, 

“4. And this is most important~t¢j 
her how much it will cost her, Thal 
must be done to gain any attention fron 
her.” 
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to head these departments. So great has 
been the growth and so much impor. 
tance is attached to insurance instr. 
tion that there is now an Organization, 
the AMERICAN ASSOCIATION OF Universny 
TEACHERS OF INSURANCE of which Prof 
Ratpu H. BLancuarp of Cotumaia Uy, 
VERSITY is president. It will hold its a. 
nual meeting in Chicago Dec. 28. It cer. 
tainly behooves insurance people to ep. 
courage in every possible way the insti. 
tutions that are contributing so much ty 
increasing the knowledge of young peo. 
ple on this subject. 






























Norval P. Becker, assistant secretary 
of the Great American Life of San An- 
tonio, a brother of President C. E. 
Becker of that company, was married 
Dec. 1 to Miss Kathryn Gary of San 
‘Marcos, Tex. 

Harold Palagano, 60, retired treasurer 
of the New York Life, died of a heart 
attack at his home in Rye, N. Y., shortly 
after returning from a trip to Hawaii. 

R. G. Richards, agency secretary of 
the Atlantic Life, spoke this week at a 
public forum in Richmond under the 
auspices of the Southern Women’s Edu- 
cational Alliance on the opportunities 
afforded women in selling life insurance 
in both urban and rural communities, 
and the sort of preparation that is neces- 
sary to qualify them for this class of 
work. 

Mr. Richards also addressed _ the 
Rotary Club of Richmond, explaining the 
old age and unemployment provisions 
of the social security act. 

Landes, Seever & Thornton of Tulsa, 
Okla., is an agency writing all classes 
of insurance and shows a 20 percent in- 
crease in premium income this year. Its 
three members are C. L. U. men, that 
being the chartered life underwriter de- 
gree of the American College of Life 
Underwriters. They are district agents 
of the Connecticut Mutual Life and pro- 
duce a considerable volume of business. 
They are general agents of the Employ- 
ers Liability of Boston. The firm con- 
sists of G. M. Landes, R. E. Seever and 
E. W. Thornton, all students of insur- 
ance in its various branches. 

Frank H. Sleeper, general agent Lin- 
coln National Life, San Francisco, is 
recovering from a serious abdominal 
operation. 

Thomas Watters, Jr., who has with- 
drawn from the legal firm of Parrish, 
Guthrie, Watters & Colflesh at Des 
Moines, to make his headquarters in 
Washington, D. C., will continue as a 





member of Lyons, Cohen & Baldridge in 


PERSONAL SIDE OF BUSINESS 








Dani 
land L 
the Shoreham building in the latter city MB man < 
Mr. Watters has given up his residence Super! 
in Des Moines. He retains, however Mm given | 
his connection with the National Board i sas C 
of Fire Underwriters as head of its so. reappo 
cial security information department, ernor- 
_ sented 
R. E. Henley, who was elected afm about 
member of the executive committee of §% —— 
the Association of Life Insurance 
Counsel at the annual meeting in New kee fe 
York, was improperly identified as as fg '¥¢ 
sociate counsel of the Massachusetts fm ‘°": 
Mutual. As a matter of fact, Mr. Hen- Davie 
ley is general counsel of the Life of 
Virginia. Chi 
sac of th 
Under the chairmanship of Isadore Va 
Samuels of Denver, general agent New pee 
England Mutual Life, the Community = 
= : : ’ abou 
Chest exceeded its quota in the cam- from 
paign for funds. The drive this year new 
was for $636,000. Mr. Samuels as chair- ‘ 
man inaugurated a last-minute stimula- 
tion that put the results well over the At 
top. ficial 
pre of t 
Harold M. Holderness, vice-president ” 
Connecticut Mutual, suffered fracture of B jrec 
two bones in the wrist of his right arm cone 
recently, when he fell on an icy side- and 
walk in Hartford. He is able to be about ef 
and is rapidly recovering. Cas 
wal 
John E. Gibbs, Newark general agent 21. 
of the Penn Mutual Life, has been given Osh 
a leave of absence on account of his in 2 
health. He recently underwent a seri- 
ous operation, which was indirectly due N 
to wounds he received during the world age 
war. He has gone to the Flying \ pre 
Ranch at Tucson, Ariz., to recuperate. Lif 
Mr. Gibbs is secretary of the Life Un- not 
derwriters Association of Northern New 
Jersey. ( 
su 
John Davies Stamm, New York news- Th 
paper man, son of Victor M. Stamm, we 
Milwaukee general agent of the North- Th 
western Mutual Life, has been appointed ne 


personal secertary to Joseph E. Davies, 
newly named ambassador to Russia. Mr. 
Stamm will join his parents in Milwau- 
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a 
ty DANIEL BOONE 
: Daniel Boone, president of the Mid- 
land Life of Kansas City, acted as chair- 
atter city M man at the testimonial luncheon for 
residence Superintendent O’Malley of Missouri 
however, ™ given by the insurance interests of Kan- 
1al Board MM sas City. The speakers all urged the 
Of its so. reappointment of Mr. O’Malley by Gov- 
tment, ernor-elect Stark. Mr. O’Malley repre- 
sented the Midland Life as an agent for 
elected ,™ about seven years. 
mittee of 
[nsurance ; ' ? 
in New kee for the Christmas holidays and _ will 
das as. leave for Russia after the first of the 
achusetts MM year, His mother is a cousin of Mr. 
fr. Hen. Davies. 
Life oj ha 
Charles W. Cammack, general agent 
of the John Hancock at Huntington, W. 
Isadore 2 is recovering from injuries received 
‘nt Ney i @, serious automobile accident. He 
nmunity  SStained a fractured rib and was bruised 
re cam out the head. He was discharged 
ris year from the hospital after a week and is 
s chair POW rapidly improving at his home. 
stimula- : ent 
ver. the At a dinner attended by company of- 
ficials and members of the field force 
of the North American Life, Joseph 
esibun Moore, manager at Green Bay, Wis., 
oneal was presented an engraved watch in ap- 
a tne preciation of services the past 18 
a months. Paul McNamara, vice-president, 
avd and Charles Ashbrook, _ Superintendent 
of agencies, from Chicago; Vernon 
Casey, Wisconsin agency director, Mil- 
waukee; Herman Gauchel, Racine, and 
| agent 21 agents from Rhinelander, Menasha, 
| given Oshkosh and other district cities were 
of his in attendance. 
a seri- on 
= Mortimer Huber, Madison, Wis., 
ing V agency supervisor Aetna Life and past 
ele president of the Madison Association of 


ee Life Underwriters, and Mrs. Huber an- 


¢ nounce the birth of a son, Daniel Robert. 
George H. Thigpen, deputy insurance 
7 superintendent of Alabama, and Mrs. 
amm, Thigpen recently celebrated their golden 
“or wedding anniversary. For four years Mr. 
inted Thigpen was superintendent of insur- 
ap ance. 
avies, 
. Mr. = 
wau- W. B. Harrison, former comptroller 
nelle and insurance commissioner of Georgia 
— who will again take office in January, at- 
ION tended the convention of state treas- 
yAY urers, auditors and comptroller in Mi- 
ami, Fla. 
etary az 
yARTZ Joseph E. Garland, Farmville, Va., 
Tel. general agent of the Pacific Mutual Life 
for Virginia and North Carolina and 
y of senior member of the local agency firm 
M. of Garland & Harwood of Farmville, has 
sin been elected president of the First Na- 
E tional Bank of that city. 
ger. Pee 
. Miss Nellie C. Braman, 65, represent- 





ing the Equitable Life of New York in 











Ernest Palmer, Jr., son of the Illinois 
insurance director, who is president of 
the National Association of Insurance 
Commissioners, drove his mother and 
Mrs. E. H. Henning, whose husband is 
vice-president of the Illinois Bankers 
Life, to the commissioners’ convention 
at Hot Springs, Ark. Young Mr. 
Palmer graduated from Amherst and is 
now connected with the Illinois depart- 
ment. Mr. Palmer, Sr., went to Hot 
Springs direct from New York, where 
he gave an address before the annual 
meeting of the Life Presidents Associa- 
tion, 


In recognition of ten consecutive years 
as executive secretary of the San Fran- 
cisco Life Underwriters Association, 
Miss A. V. Bowyer, Pacific Coast 
editor of THe NATIONAL UNDERWRITER, 
was presented with a parchment testi- 
monial at the association’s meeting in 
behalf of those presidents under whom 
she has served. The actual presentation 
of the scroll and a personal gift, was 
made by Roy R. Henderson, New York 
Life, the first president under whom she 
served. 








RECORDS 


Minnesota Mutual Life—Paid-for busi- 
ness for 1936 will show a gain of 10 to 
12 percent over 1935. Business in force 
will show a gain of about $6,000,000. 
Prospects for the year to come are fav- 
orable. 


Jefferson Standard Life—November 
was largest month in the history of the 
company with $10,600,000 business in 
honor of President Julian Price. The 
campaign was conducted by A. R. Per- 
kins, agency manager, with the terri- 
tory divided into four divisions, headed 
by E. C. Klingman, R. C. Price, M. A. 
White and Karl Ljung. The Klingman 
division out-distanced the others. 


State Mutual Life—Closed its Novem- 
ber books with 18.23 percent lead in 
paid business over November, 1935, the 
15th month in which such gain has been 
made. During the last 11 months the 
company has shown a paid business in- 
crease of 12.1 percent over the same pe- 
riod in 1935. Part of the November 
gain was attributed to the “perfect 
month” campaign in which all company 
agencies participated, with the month 
divided into four periods, each devoted 
to attainment of different objectives, pol- 
icyholder sales, juvenile sales, age- 
change sales and volume sales. 

Great-West Life—Concluding its No- 
vember “president’s drive” for new busi- 
ness, the Canadian and American field 
force set up a two-year production rec- 
ord. The month’s total was 2,258 sales, 
averaging $2,920 each—an increase of 
approximately $500 a sale compared with 
the same month in 1935. Over $5,000,000 
insurance was placed, production of over 
500 agents. The Winnipeg Agency, 
under C. F. Dunfee, led in applied vol- 
ume, while Toronto 1 agency, under H. 
A. H. Baker, led in placed business. 

Indianapolis Life—Volume of new life 
insurance for November was the largest 
of any November for seven years. In- 
surance in force increased $2,933,000 
from Jan. 1, 1936, to Dec. 1, and now 
totals over $98,700,000. Mortality con- 
tinues very favorable, and the lapse ra- 
tio, although low through the years, will 
be at the lowest point for 1936 that it 
has been for many years. 

Texas Prudential—Production of 
$185,500 in 65 applications was submitted 
by ordinary agents on the birthday of 
li. G. Rogers, manager of ordinary agen- 
cies. The campaign was directed by 
Frank Thomas, San Antonio manager, 
only three days’ notice being given. The 
production broke all records for a sin- 
gle day’s business. 

Business Men’s Assurance—The No- 
vember campaign in honor of President 








24,176, compared with 22,167 last year, 
or a 9.1 percent increase. Thorpe B 
Isaacson, Salt Lake City, was high man 
with 1,311 points, giving him 4,400 
points for the year, which is a new high 
for any one salesman in any one year, 
and one more month to go. Louis 
Haith, Kansas City, was second. Brice 
Halliburton, New Mexico, was third. 
The California branch led for the month 
with 3,582 points. Missouri was sec- 
ond. A special one-day drive on Mr. 
Grant’s birthday, Nov. 30, produced 450 
applications and 3,218 points. That eve- 
ning executives of the company gave 
Mr. Grant a dinner. 


American National, Galveston—$49,- 
320,000 gain in force during first ten 
months; total in force $603,649,438 on 
Oct. 31. 

Frank M. See, St. Louis, New England 
Mutual—Sold 74 policy applications for 
a total of $369,500 in one day in honor 
of the seventh anniversary of the elec- 
tion of George Willard Smith as presi- 
dent. 

0. P. Sehnabel, San Antonio, Jefferson 
Standard Life—In a production contest 
with the Dallas agency for November, 
Julian Price Month, the San Antonio 
agency won with $506,853. Leaders were 
Reid W. Webb, in paid for business; 





——_—-, 


ABERDEEN, S. D., Dec. 10.—It ap- 
pears likely that “Pat” Dunn of Miller 
will be appointed South Dakota commis- 
sioner. Agents believe he would make a 
good department head. He is a former 
banker and postmaster at Orient, S. D., 
and is believed to have the local agent’s 
viewpoint. 

Possibly, new blood at the state helm 
will achieve a long-desired recodification 
of insurance laws. The standard fire 
code is particularly obsolete in the state. 
The only virtue it has is that it has been 
interpreted so thoroughly in the courts 
that its meaning seems to be clear. 








W. P. Fogarty, written business, and 
A. G. Janszen, number of applications. 


W. C. Peek, Illinois department Re- 
liance Life—Increase in written busi- 
ness in November was 40 percent over 
November, 1935. Increase in paid for 
business was over 135 percent. Novem- 
ber was the seventh consecutive month 
in which an increase was shown in both 
written and paid for over the previous 
year. The Illinois department finished 
second in the annual Caritas cup race, 
an award made on the average produc- 
tion of all men under contract in the 
department. 





vember for seven years. 


ance in Force increased 


A GRATIFYING 31st 
ANNIVERSARY 


November, 1936, marked the Thirty-first Anniversary for 
the INDIANAPOLIS LIFE INSURANCE COMPANY. 


New Life Insurance produced during the month by 
its loyal, enthusiastic Agency Staff exceeded any No- 


QUALITY, SERVICE, SAFETY FIRST 


The Company was organized as a MUTUAL, LEGAL 
RESERVE COMPANY. The guiding principles to which 
it has closely adhered through the years are: "To furnish 
Life and Endowment Insurance at the lowest cost—and 
to "keep QUALITY, SERVICE and SAFETY FIRST." 
Growth has been substantial, well rounded, healthy. 


INCREASE IN INSURANCE IN FORCE 


From January 1,1936, to December Ist, Insur- 


Making Total in Force, over... .$98,700,000.00 


reer $ 2,933,662.00 





Edward B. Raub, President 





LAPSE RATIO FOR 1936 is 1% below the low 
aim set for year. Special recognition and cash 
prizes given to leaders in low lapse ratio. 


INDIANAPOLIS LIFE INSURANCE CO. 


Indianapolis, Indiana 


General Agents and District Agents wanted in sections 
of Indiana, Illinois, Ohio, Texas, lowa, Michigan, Min- 
nesota, North Carolina, California and Florida. 


A. H. Kahler, Supt. of Agents 
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LIFE AGENCY CHANGES 





Seth Taylor Is Advanced 


Cincinnati Sun Life of Canada Manager 
Will Go to Home Office Sales 
Promotion Unit 








Seth C. H. Taylor, branch manager 
of the Sun Life of Canada, Cincinnati, 
was tendered a luncheon by the Cin- 
cinnati Associated Life General Agents 
& Managers in honor of his advance- 
ment to the sales promotion department 
ot his company at its head office in Mon- 
treal. He will be responsible for the de- 





SETH C. H. TAYLOR 


velopment of marketing and sales meth- 
ods for Sun Life agents in 39 countries. 
L. D. Fowler, Connecticut Mutual, and 
B. C. Thurman, Guardian Life, paid 
tribute to Mr. Taylor’s accomplishments. 

Nelson Gray, Providence, R. I., man- 
ager for 10 years, succeeds Mr. Taylor 
at Cincinnati. 

Mr. Taylor started in the life insur- 
ance business as an agent in Lincoln, 
Neb., for the Lincoln National Life in 
1921. He subsequently served as dis- 
trict manager and state manager for that 
company and in 1926 was named super- 
intendent of agencies for the Western 
Union Life at the home office. Joining 
the Sun Life in 1928, he was sent to 
the Pacific coast to assist in its United 
States agency development and later in 
the year opened the branch office at 
Cincinnati which has grown to be one 
of the more important offices of that 
company. In addition to his duties as 
manager, Mr. Taylor has always found 
time to produce a substantial amount 
of personal business. He is a graduate 
of the Carnegie school for life insurance 
supervisors and holds the C. L. U. des- 
ignation, serving as president of the Cin- 
cinnati chapter. 


Active in Profession 


Always evidencing a keen interest in 
agency, law and legislative matters, Mr. 
Taylor has been a member of a number 
of committees of the National Associa- 
tion of Life Underwriters and a trus- 
tee of the local association a number of 
years. His agency was selected by the 
Life Insurance Sales Research Bureau 
as one of the four agencies it selected 
for some special research work. Mr. 
Taylor is a co-author of the book “Slants 
on Supervision” and he has contributed 
an article to the Diamond Life Bulletins 
on salesmanship. 

Arthur, Columbus, O., man- 
ager, goes to Providence, R. I., suc- 
ceeding Nelson Gray. 

C. Carver, .Charleston, W. Va., 
manager, goes to Columbus. 

W. L. Mulin, Pittsburgh supervisor, 
goes to Charleston as manager. 





Reliance Life Has Changes 


Several New Managerial Appointments 
Are Made; Southeastern Unit 
Is Reorganized 








The Reliance Life has appointed R. 
A. Hilliard manager of the southeastern 
department with headquarters in Char- 
lotte, N. C., and Marshall H. Roberts, 
Kentucky manager with headquarters in 
Louisville. Both men are from the Hil- 
liard agency of Asheville, N. C., which 
organization is now included in the 
southeastern department. T. 
Spencer, formerly manager of the south- 
eastern, stays in Charlotte as district 
manager. 

Four other managerial appointments 
are: J. S. Marr of southern California 
with offices in Los Angeles; J. M. Eng- 
land, northeast Texas, with headquarters 
in Dallas; Charles Lamme, Jr., district 
nianager at Kansas City, and D. M. 
Stephens as field manager of the sea- 
board department, headquarters in 
Washington, D. C. H. P. Savage con- 
tinues as manager of the seaboard with 
headquarters in Baltimore, while the na- 
tional capital department has been com- 
bined with the seaboard unit. 


All Experienced Men 


All of the new managers have had con- 
siderable experience. Mr. Hilliard has 
been with the Reliance since 1920. 
After three vears as a personal producer 
in Asheville he became manager of the 
Virginia department in Richmond, after 
which he established his agency in 
Asheville. Mr. Spencer joined the Reli- 
ance as Charlotte manager in 1917. 

Mr. Roberts after newspaper experi- 
ence joined the Reliance in 1930 and in 
his first year qualified for the convention 
at Havana. Without previous experi- 
ence in the business, he has been an 
outstanding producer in the company. 
Mr. Marr after 17 years in the life busi- 
ness succeeds V. J. Adams, who is now 
superintendent of agencies western di- 
vision. 

Mr. England, a former Memphis resi- 
dent, was with the Kansas City Life in 
Dallas for six years and is president of 
the Dallas Life Underwriters Associa- 
tion. Mr. Lamme has been with the 
Reliance four years and was formerly in 
the banking business, Mr. Stephens after 
several years in the automobile business 
entered insurance work in Washington 
and was active there. 

Edward E. Keller has been appointed 
assistant manager of the northern Cali- 
fornia office at San Francisco. He has 
been a leading personal producer for 
several years, Mr. Keller is well known 
in San Francisco insurance circles. Nels 
J. Nelson is manager. 


Occidental Selects Omaha 
Manager, Illinois Agents 








The Occidental Life of California, 
which recently entered the middle west, 
has named Collin H. McCaslin as branch 
office manager at Omaha to succeed M. 
F. Mulvaney, resigned. He entered the 
business with the Missouri State Life 
and later joined the Central Life of 
Towa as supervisor. He has been with 
the Occidental for a year as an associate 
of his father, who is branch office man- 
ager in Kansas City. 

The company has appointed Herbert 
D. Short general agent in Champaign, 
Ii., and M. D. Bills general agent at 
Kewanee, Ill. Mr. Short has been in 
the business many years, starting with 
the Federal Reserve Life, which was re- 
cently reinsured by the Occidental, and 
has also represented the Equitable Life 
of Iowa and Provident Mutual at Cham- 
paign. Mr. Bills, who is also connected 
with the Federal Reserve Life, served 





Order a new Little Gem life chart, $2, 
from the National Underwriter. 


as its division director in Quincy, II. 





Kewanee as general agent for the Cen- 
tral Life of Iowa, and he will act 
as conservator for the reinsured busi- 
ness of the Federal Reserve Life in his 
territory. 

In addition to writing life contracts, 
the company will write accident and 
health business. 


Anthony Harty Is Named 


The Massachusetts Mutual Life has 
appointed Anthony Harty general agent 
in Savannah, Ga. Agency territory in- 
cludes areas in Georgia and Florida. 
Mr. Harty succeeds his father, the late 
W. J. Harty. 





Closes San Francisco Office 


SAN FRANCISCO, Dec. 10.—The San 
Francisco offices of the General Ameri- 
can Life under Bernon F. Mitchell, gen- 
eral agent, are being closed and busi- 
ness is to be handled through the Los 
Angeles office, of which Walter D. Er- 
win is general agent, after Dec. 31. E. 
A. Maclin, cashier, and J. T. Rainey, 
group representative, will make Los An- 
geles their headquarters. 





Second State Agent Named 


R. W. Wilson, California state agent 
of the People’s Life of Indiana, an- 
nounces that Jack Ruby, formerly gen- 
eral agent at Pasadena, has been 
appointed co-state agent for California. 
Offices are at 416 West Sixth street, 
Los Angeles. 





Flamen Ball to Retire 


Flamen Ball, veteran agency director 
of the New York Life in Cleveland, will 
retire from active service Jan 1. He 
has been with the company 42 years 
and in Cleveland 35 years. 

L. M. Byrd, agency director at Toledo, 
will succeed him in Cleveland. R. A. 
Wesselman, agency organizer in Cleve- 
land, will go to Toledo to take Mr. 
Byrd’s place. 


Bloodworth Acacia Manager 


Sol Bloodworth becomes New Or- 
leans branch manager of the Acacia 
Mutual Life. The offices are in the Ma- 
sonic Temple building. Mr. Bloodworth 
has had 15 years’ experience in insur- 
ance, formerly having been connected for 
six years with the New England Mu- 
tual in New Orleans. 








Kelloway to Omaha 


Everett A. Kelloway, general agent 
of the State Mutual Life in San Fran- 
cisco since 1931, associated with H. V. 
Montgomery in the general agency firm 
of Kelloway-Montgomery, has been ap- 
pointed general agent of that company 
in Omaha, effective Jan. 1. He went to 
San Francisco in May, 1930, as manager 
of the Canada Life, prior to which he 
was assistant manager of the Unon 
Central in Los Angeles for three years. 
He began his life insurance career with 
the Equitable Life of New York in Des 
Moines and Council Bluffs, Ia. 





McKelvey Is Agency Assistant 


H. D. McKelvey has been promoted 
to agency assistant for the Spokane 
(Wash.) branch of the Sun Life of 
Canada. O. W. Gross is Spokane man- 
ager. 

Mr. McKelvey. formerly with the 
Western Union Life, has been with the 
Sun Life since the latter acquired the 
Western Union some nine years ago. 





Miller Houston Manager 


James A. Miller, formerly state man- 
ager of the Modern Woodmen, has been 
appointed Houston, Tex., branch man- 
ager of the Fidelity Union of Dallas. 





Life Agency Notes 


Paul L. Jones of Creston, Ia., has been 
made district agent of the Northwestern 





Goes to Hastie Agency 
in Chicago as Organize, 
. a! 











FRANK D. CUMMINGS 


F. D. Cummings will become organ- 
izer of the J. R. Hastie agency, Mutual 
Life of New York, in Chicago. He js 
one of the best known life men in that 
city, having been for a number of years 
assistant superintendent of agencies oj 
the Pacific Mutual Life for all territory 
east of the Rocky Mountains, and resi- 
dent manager at Chicago. He has had 
over 20 years’ life insurance experience 
and has made an outstanding record as 
personal producer and in agency organi- 
zation work. 

Before going with the Pacific Mutual, 
Mr. Cummings was assistant agency 
manager for the Equitable Life of New 
York in Detroit, and prior to that was 
general agent for the Northwestern Na- 
tional Life in Michigan and Ohio. The 
Hastie agency is in One LaSalle street. 








Keith. He has been with the company 
since 1928. 

Joseph Sheppard, formerly general 
agent of the Security Mutual in Spring- 
field, Mass., has been appointed agent of 
the Sun Life of Canada in the same city. 

Douglas B. Horne has become asso- 
ciated with B. Emory Wilcox as assist- 
ant district manager of the Northwest- 
ern Mutual Life in Augusta, Ga, 

The Mutual Trust Life has appointed 
Cc. J. Jackman, Beaver Dam, Wis., dis- 
trict manager for Dodge county. He was 
formerly with the Northwestern Mutual. 


Fees of $100,000 Awarded 
Missouri Department Aids 





Fees of $100,000 to J. P. Aylward of 
Kansas City, Democratic national com- 
mitteeman, and four other lawyers were 
approved by Circuit Judge Joynt of 
Kansas City in the Continental Life of 
St. Louis litigation preceding its sale to 
the Kansas City Life. The fees were 
for their work for the state. Previously 
they were allowed $35,000 for assisting 
the insurance department. Judge Joynt 
stipulated the attorneys serve without 
further compensation in assisting the de- 
partment in its appeal from award of 
$37,500 fees to Continental Life of St. 
Louis counsel. ; 
The other attorneys participating in 
the fees are: A. A. Ridge, Kansas City: 
J. A. Wachter, F. P. Aschemeyer, and 


‘'C. J. Goodman, «all of ‘St. Louis. 


Fidelity Mutual—New paid life in- 
surance for November amounted to $2,- 
777,800, an increase of $543,390, or 24.3 
percent, over the corresponding month 
of 1935. Net terminations of insurance 
for the same month showed a decrease 
of $675,470, or 26.4 per cent. 





H. A. Cherry. 72, who renresented the 
Woodmen Accident and Mutual Benefit 
Life for many years in Ardmore. Okla., 
died there as a result of injuries re- 








until last spring, when he moved to 


Mutual Life to succeed the late E. C. 


ceived in an automobile accident. 
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~ NEWS OF THE COMPANIES 








pan 
Connecticut General Men 


Earn Campaign Rewards 











The Connecticut General Life agen- 
jes throughout the country during the 
all sales campaign showed 210.1 percent 
of the assigned quota with 90 percent of 
he individual agencies making their 
quotas, in some cases two or three times 
over. The drive is in the form of a mock 
dection with six parties composed of 
agency groups endeavoring to elect its 
“sate,” with R. H. Cole, financial vice- 
president, the “winner.” 

Agency managers and general agents 
hose units made the larget percentage 
of quota achieved among agency groups 
in the same “congressional” district re- 
ceived “cabinet portfolios” and will at- 
tnd a conference and “inaugural” din- 
ner at the home office in January. These 
in order of their rank are: 

F, H. Haviland, Chicago; W. G. Gas- 

ti, Los Angeles; J. A. Coffman, Cleve- 
nd; H. E. Nyhart, Indianapolis; R. L. 
Pixler, Huntington, W. Va.; Cravens, 
Dargan & Fox, San Francisco; J. L. 





























the late George C. Frelinghuysen, as a 
director of the Mutual Benefit Life. He 
is the third generation of the family to 
be with the company. 

He is a member of the firm of Pitney, 
Hardin & Skinner. He is a son of the 
late Frederick Frelinghuysen, company 
president for 22 years, and a grandson of 
a former director of the company. 

Mr. Frelinghuysen is a director of the 
Firemen’s Insurance Company. 





Honor President Regenstein 


The Kentucky Home Mutual Life is 
undertaking a campaign in December 
in honor of President Ellsworth Regen- 
stein. J. B. Williams, secretary-treas- 
urer, and R. Paul Grider, agency super- 
visor, have been conducting regional 
agency meetings at various. places 
throughout the territory, including 
Cleveland, Cincinnati, Indianapolis and 
Nashville. 


ood 


Three Assistant Secretaries 


The Union Mutual Life of Portland 
has appointed C. G. Lane, H. J. South- 
ern Jr., and E. W. Frank as assistant 
secretaries. Mr. Lane is a graduate of 
Babson’s Statistical Institute and is the 
company’s investment statistician. Mr. 
Southern went to the Union Mutual last 
year from the Lincoln National Life. 
Mr. Frank has been with the company 
28 years and is head of the real estate 
department. 





Goes with Grange Companies 

Lowell B. Martin, assistant secretary 
Great State Life, Bloomington, IIl., has 
been appointed general agent for the 
state of the National Grange Mutual 
Liability and the National Grange Fire, 
both of Keene, N. H. 

The agency force of the Great State 
Life will also represent the two com- 
panies and will write principally auto- 
mobile coverage for the Grange com- 
panies. 








LIFE SALES MEETINGS 








- Nese Hall, Burlington, Vt.; R. A. Ingalls, 
“ae Plattsburg, N. Y.; P. B. Holmes, New 
- € is M@ York, and I. I. Chase, Ogdensburg, 
pa X.Y. Thirty-five individual agents also 
Of Years Mf ualified for the affair. 
Cies of 
bir — Hampton Is Promoted 
has had The Provident Mutual Life of Phila- 
perience MM delphia has recalled D. A. Hampton, 
ecord as M western zone supervisor at Denver, to 
organi. § the home office as assistant manager of 
agencies. He has been with the Provi- 
Mutual, § dent for six years. A graduate of Colo- 
agency "do University in 1929, he joined the 
of New (@ Provident within a year after his gradu- 
hat was @@ ation. He become a company officer in 
ern Na- December, 1934, with title of agency as- 
io. The i sistant. 
> Street. . 
New Mutual Benefit Director 
remains Frederick Frelinghuysen, prominent 
New Jersey attorney, succeeds his uncle, 
general 
Spring- 
sent of 
ne city. 
! asso- 
assist- js P 
hwest- J Southwestern Life Agents 
ointed Convention Held in Dallas 
3, dis- 
le was 
[utual. DALLAS, Dec. 10.—About 500 South- 


western Life agents are attending the 

d company’s annual convention here this 
: week. An annual get-together dinner is 
Aids § to be held tonight and the annual ban- 
quet will be tomorrow night when the 
year’s awards will be made. The pro- 





id of Bf gram will continue through to Saturday. 
com- The following officers will participate on 
were the program: C. F. O’Donnell, president; 

nt of Mf Arthur Coburn, vice-president; Richard 
ife of R. Lee, vice-president and agency direc- 
ale to BH tor; E. G. Brown, vice-president and 
were actuary; T. L. Bradford, Jr., vice-presi- 
ously dent and treasurer; R. A. B. Goodman, 
sting @ vice-president and secretary, and Dr. 
joynt § DeWitt Smith, medical director. 

thout 

e de- - s a 
d of Atlantic Life Convention 


f St. The annual Aces convention of the 
Atlantic Life will be held Jan. 17-20 at 











g in Hollywood Beach, Fla. The Aces Club 
ity; year closes this month, the last day for 
and examination of business being Dec. 19. 
i Dinner Attended by 50 
$2.- Fifty agents of the Northwestern Mu- 
243 tual Life representing the southeastern 
nth lowa district were guests of the Daven- 
nce port agency and J. H. Copeland, at a 
ase dinner. Edmund Fitzgerald, vice-presi- 
dent, was the speaker, discussing invest- 
ments in trusteeships. Lawrence Evans, 
the assistant manager of agencies and in 
ane charge of advertising, also spoke. Mr. 
_ Evans formerly lived in Davenport. 
Other representatives of agencies in 









Clinton, Ottumwa, Burlington, Center- 
ville and Keokuk spoke. 





Hold Monarch Schools 


The Monarch Life held one of its 
schools for general agents and agents 
in Springfield, Mass., last week. These 
schools extend over a period of one 
week and are given over to presenta- 
tion of tested sales methods for the 
sale of life, accident and health insur- 
ance. They are in charge of Francis 
L. Merritt, superintendent of agents; 
Vice-president J. W. Blunt and Alan 
W. Crowell. One has been held in St. 
Louis and others are scheduled for Bal- 
timore, Minneapolis and Cleveland. 





To Outline 1937 Plans 


KANSAS CITY, Dec. 10—Branch 
managers of the Business Men’s Assur- 
ance will meet at the home office here 
early in January to outline promotion 
plans for 1937. 


Will Meet in Mexico City 


_ The General American Life’s produc- 
tion clubs will hold their 1937 annual 
convention in Mexico City July 8-11. 








Meeting of Millholland Agency 


E. E. Kirkpatrick, superintendent of 
agencies of the Ohio National, was the 
principal speaker at a meeting of the 
J. W. Millholland agency, Columbus, O. 





The annual agency convention of the 
Girard Life will be held at the Traymore 
hotel, Atlantic City, Jan. 21-23. 


PRACTICAL 


MANAGEMENT 
“A FIELD MAN’S COMPANY” 


That is what those who know say of the Central Life. 
Its executives are genuinely concerned in helping the Field 
Man solve his problems. There is ample precedent for this 
attitude—every official of the company has been “in the 
Field” as a personal producer or as a successful agency 
manager. Constructive suggestions are invited from the Field 
Force and the Company's Agency program is based on the 
firm conviction that the greatest progress is made when the 
agents make money. 





If you are ambitious and industrious, we have the per- 
fect “Team’”—the genuine co-operative spirit—that will 
bring you success. 

Communicate with 


ALFRED MacARTHUR, PRESIDENT 


CENTRAL LIFE 


INSURANCE COMPANY OF ILLINOIS 


720 NORTH MICHIGAN AVENUE - CHICAGO 




















CHRISTMAS 
Is Coming! 


;* around the corner—another Christmas! 
And that should be a further inspiration to life 
underwriters. None can say how many of the 
life insurance estates created and to be created 
will, in years to come, keep Christmas alive in 
American homes and fulfill the dreams of 
children. 


Christmas has no better friend than life in- 
surance. 
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What 
Has Done Most 
to 
Banish Worry? 


LIFE 
INSURANCE! 


Worry is a killer. It 
destroys health. It 
shortens life. It saps 
vitality. It overthrows 
men’s ability to work 
effectively. 


There is abundant evi- 
dence of this. Case 
after case of people liv- 
ing on guaranteed in- 
comes shows that these 
people live longer than 
the majority of people 
without that assurance. 


There is no worry in all 
human history that 
compares with worry 
over the future... over 
the prospect of de- 
pendent old age... of 
unemployment. Noth- 
ing relieves people more 
than an assurance of 
an independent future, 
and the knowledge that 
their dependents are 
cared for, in any 
emergency. 


By providing such 
assurances and by ban- 
ishing worry Life In- 
surance takes its place 
in the front rank of the 
agencies of social 
security. 


% One of the intangible 
services of Reliance 
Life is protecting its 
policyholders against 
financial worry. 


RELIANCE LIFE 


INSURANCE COMPANY OF 
PITTSBURGH 





As SEEN FROM CHICAGO 





HINTZPETER AGENCY GATHERS 


The annual all-day convention of the 
field club in the H. C. Hintzpeter agency 
of the Mutual Life of New York in Chi- 
cago was held, it being announced that 
due to continued growth it had been 
necessary to engage additional space so 
the agency now occupies half the eighth 
floor in the block square building at 208 
South La Salle street. A new unit of 





HERMAN C. HINTZPETER 


older successful agents was installed in 
the new quarters. Great production 
strides have been made this year and 
a large number of big cases reported 
recently completed or in process. There 
was an ovation for Manager Hintzpeter, 
who May 1 will observe his 48th year 
in the business. 

E. B. Hill, the company leader this 
year in number of applications written 
and paid for, also was honored. Samuel 
Missner is president of the field club 
for the ensuing year, G. R. Hill and 
J. D. Miller, vice-presidents, and E. C. 
Hintzpeter, assistant manager and a son 
of the manager, secretary-treasurer. The 
Hintzpeter office is the Mutual Life’s 
largest agency of full timers. E. H. 
Steffelin, agency organizer, presided at 
the morning session and J. D. Miller in 
the afternoon, among the speakers being 
M. E. Hickey, supervisor; S. H. Fore- 
man, C. H. Anderson and Milton Gold- 
 standt, leading producers, and Manager 
Hintzpeter. At the dinner Agent N. H. 
Weiss, one of the company’s oldest 
agents, was toastmaster. C. A. Stone, 
veteran of 45 years with the mutual, 
spoke, as did Mr. Missner and Manager 
Hintzpeter. A feature was presentation 
of the gossip scene from “Lady Winder- 
mere’s Fan,” staffed and produced en- 
tirely in the Hintzpeter office. E. C. 
Hintzpeter was master of ceremonies, 
Mrs. Gertrude Needham, an English- 
woman and agent in the office, taking 
the part of the “duchess” and directing 
production, with assistance of another 
woman agent, Mrs. Harriet Eggers. 


*. Kk 
DISCUSSES UNBALANCED BUDGET 


The new federal°government debt in- 
crease of $18,000,000,000 within the last 
six years is not alarming if the present 
trend toward balancing the budget and 
reducing extraordinary expenditures as 
prosperity increases continues as the ad- 
ministration has declared that it will, Dr. 
J. H. Sherman, agent of the A. A. Drew, 
general agency Mutual Benefit, Chicago, 
former economics professor University of 
Wisconsin and dean of Lake Forest Col- 
lege, stated in an article in the “Squab,” 
the agency's publication, edited by Lor- 
raine L, Sinton. Dr. Sherman said in 
business generally the balanced budget 
may indicate the business is not func- 














The government budget automatically 
approaches balance as depression nears 
its end and gradual improvement of busi- 
ness sets in, income from taxation in- 
creases and extraordinary expenses de- 
cline. “The government then balances 
its budget when it is functioning least,” 
Dr. Sherman said. “The government 
has its budget out of balance because 
in bad times it has more of protection, 
relief, stabilization and defense duties to 
perform, and frequently has to resort to 
a justifiable use of its credit to meet 
national emergencies like wars, panics 
and depressions, borrowing against fu- 
ture income from taxation.” 

The chief controversy now centers 
around the length to which the govern- 
ment is justified in going and the fact 
that credit may become strained and 
uncontrolled inflation ensue. In_ this 
connection he noted trends reported by 
the Treasury Department and director 
of the budget showing upward move- 
ment of government revenues well under 
way, revenues exceeding deficits by 30 
percent in 1935 and 1936. He says it 
is not difficult to foresee the day, not 
far distant, when business men may be 
arguing as they did following the war 
that the debt is being reduced too fast, 
that it is a good thing for the nation to 
be in some debt and that government in- 
come should be sreduced. 

* 


WOMEN’S DIVISION IN PARTY 


The womens’ division of the Chicago 
Association of Life Underwriters held a 
holiday bridge party attended by 40 
women agents. Miss Margaret King 
accompanied by Miss Mildred Sperry 
entertained with vocal selections during 
luncheon. Miss Edna Kaufman, chair- 
man, announced the nominating commit- 
tee: Miss Blanche Gatzert, Mutual 
Benefit, chairman; Miss Mary T. Daily, 
Massachusetts Mutual; Mrs. Garland 
Kahle, Equitable of New York; Miss 
Betty Harmon, Penn Mutual, and Miss 
Lucy Degraff, Sun Life of Canada. 

oe ok 
INSURANCE STOCK QUOTATIONS 


H. W. McKinney of G. L. Ohrstrom 
& Co., Board of Trade building, Chi- 
cago, gives the following quotations on 
the stock of life companies: 


Par Div. Bid Asked 
Aetna Life ..... 10 29 30 
Bank. Nat. Life. 10 " ‘0 23 27 
Build. Life, Ill. 1 1 3 
Central Life, lil. 10 iors 9 oe 
Cent. States Life 5 é 3 
Columbian Nat..100 4.00 80 90 


Conn. Gen. Life. 10 "80 36 38 
Cont. Assurance. 10 


Cont. Am. Life.. 10 1.20 34 
Farm. & Traders.100 12.00 210 225 
Fed. Life, Chgo.. 10 eer 8 are 
Girard Life .... 10 -40 11 13 
Great Nor. Life. 10 ane 4 ae 
Great South. Life 10 2.50 32 35 
Life & Cas.,Tenn. 2 we 15 a 
Life of Va...... 20 3.00 73 80 
Lincoln National. 10 1.20 26% 27% 
Mo. State Life.. 10 AR 40 0 
Natl. Life & Ac. 10 1.60 65 75 
Northw. National 5 -60 164% 17% 
North Amer. .... Ware 3 3% 
Ohio National .. 10 Bs 24 28 


Ohio State Life..100 ee 
Old Line Life... 10 -60 16 17 
Pacific Mutual... 1 vee 

Peoples Life, Ind. 10 .60 20 25 


Philadelphia Life 10 ae 3% 4% 
Rockford Life... 10 ane 4 8 
Sun Life, Can...100 eed 625 650 
Travelers ...... 00 16.00 510 520 
Union Central... 20 1.20 21 ‘= 
Wisconsin assent wie Pal 16 18 


REVIVING TRUST ROUND TABLE 

A meeting of the Life Trust Round 
Table of Chicago is scheduled for Dec. 
22. This organization of leading agents 
and trust officers of Chicago banks has 
been inactive for two years. John 
Hamel, trust officer First National Bank, 
is active in the reorganization of the 
discussion group, which served as a me- 
dium for ironing out on a practical 
basis many points arising in program- 
ming estates, and also created a close 
bond between the bankers and _ life 
agents. It was under the auspices of 
the bankers that “Life Values” was pub- 
lished for several years by the Chicago 
Association of Life Underwriters. There 


General Agency Openings 
with 


A GREAT COMPANY§ 





GROWING GREATER 





A Company that has 


*A Liberal Contract 
(Both First Year and Renewal 


Commissions ) 


*Anm Attractive Line 
of Policies 


(designed to fit every need) 


*“A Unique Sales 
Program 


Practical assistance and co-op- 
eration in the field 


Enjoy the advantages of 
COMMONWEALTH CORDIAL 


CO-OPERATION 
IT WORKS 





Write 
J. Herbert Snyder, 
Agency Vice-President. 


COMMONWEALTH 





LIFE INSURANCE CO. 











tioning well or has not much to do, but 








in government the exact reverse is true. 


has been some talk of reviving this pub- 
lication. 


LOUISVILLE, KY. 
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| Public of 50 Years’ Work 


s.iness Leaders to Be Guests at Phila- 
klphia Golden Jubilee Celebration 
Jan. 14 





PHILADELPHIA, Dec. 10.—When 
ye Philadelphia Association of Life Un- 
writers celebrates its golden jubilee 
ye night of Jan. 14, it will at the same 
me tell to the public what life insur- 
ince has done for the community in the 
st 00 years. To that end 100 promi- 
fent citizens of Philadelphia and Penn- 
dvania will be invited and will have 
ces of honor. One of the three fea- 
we speakers will be T. I. Parkinson, 
president Equitable Life of New York. 
The president of every company hav- 
Ing a representative in Philadelphia has 
en invited to attend as a guest of the 
nsociation. So far acceptances have 
en received from a large number. 

More than half of the reservations 
yre sold the first week after tickets 
yere placed on sale. All indications point 
) an attendance of about 1,200, with 
pssibly several hundred more denied 
mission, due to lack of seating facili- 
tes. 

* * * 


Patterson, Cummings Speak 
to Association in Newark 


NEWARK, Dec. 10.—A. E. Patter- 
sn, president National Association of 
liie Underwriters Association, who has 
jut been elected vice-president of the 
Penn Mutual Life, told the Life Under- 
witers of Northern New Jersey of the 
ned for effective advertising as a means 
d promoting the sale of life insurance. 
Mr. Patterson also spoke of the better 
agency practices agreement, pointing out 
ts advantages and the need for its ex- 
tension. 

0. Sam Cummings, vice-president Na- 
tonal association, spoke briefly on 
‘Making 1937 a Better Year.” He 
pointed out that with the upward trends 
in all lines of business, 1937 should be 
amuch better year for the life under- 
witer, providing he has better prospect- 
ing, a diversified plan for present day 
tonditions, better sales presentation and 
weks a better quality of business. 

A number of prominent guests at- 
tnded the meeting including E. W. 
Qwen, general agent Sun Life in De- 
trot; A. E. N. Gray, assistant secretary 
Prudential, and Nelson Cubberly, pre- 
‘dent Trenton (N. J.) association. 
About 250 were in attendance. 

J. Harry Wood, agency comptroller 
John Hancock Mutual, will speak at the 
ieeting Jan. 11. Members of the asso- 
vation will be the guests of officers of 
he Fidelity Union Trust Co. at a lunch- 
ton in February. 


* ok OX 
To Contact Legislators 


At the San Francisco Life Under- 
witers Association meeting James 
Cowles, vice-president of the California 
state Association of Life Underwriters, 
and general agent of the Provident Mu- 
tual Life at Los Angeles, told of the 
Work of the state association and of a 
dinner which underwriters in southern 
California are giving to members of the 
California legislature from that district 
0 that the latter may become better 
acquainted with insurance problems. 
Meanwhile the state association is dis- 
inbuting to all members of the legisla- 
lure throughout the state, with presenta- 
tion to be made personally by life under- 
Writers, a copy of “The Logic of Life 
Insurance.” 

ce 


Insurance Night in San Antonio 


con San Antonio Junior Chamber of 
ommerce held its annual life insurance 


night meeting with the members of the 
an Antonio Life Underwriters Associa- 





tion as guests. Jesse N. Fletcher, 
chamber president and San Antonio 
agency supervisor for the Great Southern 
Life, introduced Walter S. Symonds, 
San Antonio general agent for the State 
Mutual Life, who acted as chairman. 
Ricks Strong, Dallas, president of the 
Texas Association of Life Underwriters, 
spoke on “The Object of Eternal Strife.” 
In citing the fact that 95 percent of the 
people living to age 65 are not financial- 
ly prepared for caring for their needs, 
he said that ‘ninety-five percent of 
Americans do not fail but their plans 
fail them.” He stressed the inability 
of the average man to judge investments 
and pointed out that life insurance is the 
only definite plan for building an estate 
that will meet the exigencies of eco- 
nomic loss from accident, death, or old 
age, and that it offers a controlled sys- 
tematic provision for the widow and 
children in the event of the death of 
the assured. 
* * 

San Angelo, Tex.—Ricks Strong, Dal- 
las, president Texas association, said life 
insurance is the easiest way to create 
an estate. President W. C. Abbey pre- 
sided. Mr. Strong is on a tour of local 
associations in Texas. He spoke at San 
Antonio, and after the meeting here went 
to Brownwood, 

* * * 

San Franciseo—Whether the associa- 
tion will honor its leading producers as 
in former years and just what form 
such “honor” will take has been placed 
in the hands of a committee by Presi- 
dent Gallagher. There appears to be 
fairly general agreement that the lead- 
ing producers dinner, which was an in- 
novation of the San Francisco associa- 
tion about 12 years ago, has “outlived 
its usefulness.” Various substitutes have 
been suggested. 

* ok OR 

Massachusetts — The annual meeting 
will be held in Boston, Dec. 17, and will 
be attended by officers of local associa- 
tions throughout the state. R. C. Lamb 
is now president. 

* *k x 


New Orleans—Twenty loving cups will 
be awarded at the annual sales congress 
Jan. 22 to agents who bring in the most 
paid life insurance in their agencies. 

* + * 

Milwaukee—Henry M. Powell, Atlanta 
general agent of the State Mutual, spent 
the Thanksgiving holidays here, ad- 
dressing the monthly dinner. Reedsburg, 
Wis., is his home town. The Thanksgiv- 
ing dinner with his mother in that city 
was the first one they had eaten together 
since 1916. Mr. Powell was on the Bos- 
ton annual convention program of the 
National association. 

* * * 

Waco, Tex.—Ricks Strong, president 
of the Texas Association of Life Under- 
writers, spoke on “The Object of the 
Eternal Struggle.” A resolution was 
adopted asking that the report of a 
state senate committee appointed to in- 
vestigate the insurance and other de- 
partments make public its findings with 
regard to the insurance department. 

* Ok OX 

Fort Dodge, Ia.—Russell Compton, 
service representative of the Des Moines 
agency of the Mutual Life of New York, 
spoke on “Agent’s Balance Sheet.” 


* * * 


Los Angeles—Dr. C. J, Rockwell, Uni- 
versity of Southern California, spoke to 
the Life Insurance Forum on “What 
changes in selling today?” He urged 
that agents realize the existing new con- 
ditions in the business and successfully 
meet the situation by the use of effec- 
tive new methods of salesmanship. 

Through the courtesy of Bertram P. 
Rouse, many members attended a break- 
fast-meeting at the Los Angeles Ath- 
letic Club, where J. E. Weil, Los An- 
geles attorney, discussed “Community 
Property Rights,” with emphasis on life 
insurance as it relates to this subject. 

* OKO OK 

Tulsa, Okla.—Paul A. Wallace, Equita- 
ble of New York, is the new president, 
succeeding Floyd G. Shurtleff, Bankers. 
Other officers include Frank N. Engle, 
Phoenix Mutual, vice-president, and 
Frank R. Fee, Equitable of Iowa, secre- 
tary-treasurer. Members of the execu- 
tive committee in addition to Mr. Shurt- 





leff are W. T. Scott, Ohio National; John 
M. Andresz, Guardian Life; John D. Fin- 
layson, Massachusetts Mutual; Harry A. 
Luckhardt, General American; Victor H. 
Hale, Aetna, and Harry D. Emmert, 
Northwestern Mutual. A. L. Farmer, New 
York Life, spoke on “Thirty-eight Years 
in the Life Insurance Business.” 
* * * 

Denver—Grant Taggart of Cowley, 
Wyo., chairman of the Million Dollar 
Round Table, in Denver to make ar- 
rangements for its sessions at the Na- 
tional association convention here next 
summer, told over 250 members of the 
Colorado association that the history of 
underwriting indicates that the man who 
writes the most applications is gener- 
ally the most successful, even though 
those applications are small. He de- 
clared that the frequency of writing ap- 
plications gives a life insurance sales- 
man incentive and power. He announced 
that more than 30 reservations for the 
Million Dollar Round Table have already 
been received. 

* * * 

San Franeciseo—The J. W. Rivers 
Agency of the Union Central Life won 
the distinction of being the first agency 
to enroll 100 percent in association mem- 
bership. Mr. Rivers was presented with 
a suitably framed certificate. 

¢ +s * 


Toronto — Gordon Nairn, field super- 


visor of the Dominion association, spoke 
on 
Effect 


“Alberta’s Debt Legislation and Its 
on Our Business.” He outlined 





what insurance men face under legisla- 
tion enacted by the Social Credit govern- 
ment of Alberta. 

& & & 

Lansing, Mich.—Evolution of social 
security measures in this and other na- 
tions was traced by State Senator Harry 
F. Hittle. He said the present federal 
act which has been given so much pub- 
licity is “nothing new” in its basic prin- 
ciples and methods of operation. He re- 
gards its passage as a logical step in 
“social evolution.” He explained the 
new federal act at length and led a dis- 
cussion session regarding its features. 


Sales Increases Reported 


A. J. Hill, State Life of Indiana, San 
Francisco—Reports gain of more than 
15 percent in November. 

Schwemm Ageney, Great-West Life, 
in Chicago-——Continues to hold first place 
in placed business for the first two 
months of the last quarter year. A spe- 
cial drive in honor of the president was 
conducted in November. Four Chicago 
agents won special awards as leaders in 
their groups, H. C. Abbott, H. J. Harris, 
J. W. Langdale and Joseph Rothfield. 
For the period of the contest proper, the 
Chicago agency was third for placed 
business. 





Oza A. Easton has been appointed dis- 
trict manager of the Franklin Life by 
General Agent J. D. Wren _of Houston, 
Tex., with headquarters at Freeport, Tex. 
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INDUSTRIAL FIELD NEWS 





Metropolitan Names Three 
District Managers on Coast 





Appointment of three new California 
district managers has been announced 
by the Metropolitan Life. George 
Beine, who has managed the San Rafael 
district for several years, has been pro- 
moted to manager at San Francisco. 

Robert H. McBrady, whose agency at 
San Pedro led all agencies of the com- 
pany for production last year, has been 
transferred to San Rafael, succeeding 
Mr. Beine. 

Alberd Boewe, formerly of the Bur- 
lingame agency and more recently 
agency sales supervisor at the Pacific 
Coast head office in San Francisco, has 
been made manager at San Pedro. 





Prudential Promotions 


The promotion of T. N. Muchard to 
superintendent of the Prudential’s Utica, 
N. Y., No. 2 district is announced. He 
began his Prudential career in 1925 as 
an agent at Mt. Morris, N. Y., and in 
1928 was promoted to assistant super- 
intendent in Rochester No. 3, remain- 
ing there until his appointment as in- 
spector in 1930. 

Assistant Superintendent H. G. John- 
son. of St. Albans, Vt., has been trans- 
ferred in the same capacity to Woon- 
socket, R. I. 





Honor Coast Veterans 


Three members of the Pacific Coast 
head office staff of the Metropolitan Life 
are to be honored with 25-year service 
awards at a luncheon in San Francisco 
Dec. 15 by Second Vice-President F. J. 
Williams. Those to be honored are: Dr. 
Samuel W. Means, assistant medical 
director; John M. Allen, manager, group 





clerical division, and Mrs. Beatrice Read, 
section head of the industrial policy 
division. The luncheon will be attended 
by about 1,000 employes of the company, 
including 900 from the Pacific Coast 
head office and the 70 district managers 
who will be at the Pacific Coast office 
for an annual conference. 


Honor James G. Callahan 


ST. LOUIS, Dec. 10.—James G. Cal- 
lahan, Metropolitan Life manager here, 
was the guest of honor at a dinner dance. 
He was presented with a gold medal 
commemorating the completion of 20 
years of service. The presentation was 
made by Kenneth C. Ringer of New 
York City, superintendent of agencies in 
the southwest. Mr. Callahan is a former 
secretary of the National Association of 
Life Underwriters. 








John Hancock Transfers Two 

The John Hancock Mutual Life has 
transferred Assistant Manager R. E. 
Carty of Burlington, Vt., to Manchester, 
N. H., and David Redmond from Nas- 
hua, N. H., to succeed Mr. Carty at 
Burlington. 





Now Licensed in Virginia 
The Superior Life, Health & Accident 
of Philadelphia has been admitted to 
Virginia to write industrial life and ac- 
cident-health insurance. Charles’ F. 
Payne of Richmond is in charge of its 
business in that state. 





Metropolitan Man Crash Victim 


Guy Chellis, 48, assistant manager of 
the Metropolitan Life in Davenport, Ia., 
was instantly killed when a car in which 
he was riding struck a freight train 
caboose. Burdette Johnson, 30, an agent 
in the Davenport agency of the Metro- 














have the low cost. 





opportunity. 


agents from other companies. 


our ability to assist him. 
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COUNTRY LIFE SALESMEN 
ARE SATISFIED 


There must be a reason for the low turn-over of salesmen in 
Country Life Insurance Company. It is not just an accident that 
men become successful salesmen and stay on with a company that 
does not have large commissions as an inducement. 

The answer probably is: Home Office support, something 
to sell that the salesman can enthuse over, guidance and assist- 
ance in the field, and a continuous record of achievements that 
makes selling a pleasurable and interesting experience. 

Low cost is not the reason for increased sales. But, we do 


We develop our salesmen from the ranks of farmers, teach- 
ers, college graduates, university extension workers, and many 
other fields where men are looking for improvement and better 


We want only men who are inexperienced. We do not take 


The success of the Country Life agent we believe depends 
upon his confidence in the company, his willingness to learn, and 


Country Life Insurance Company finishes 1936 with another 
year of 33!/3% improvement over the past year. 


COUNTRY LIFE 


H L. A. Williams, General Manager, 
608 South Dearborn Street 
Chicago, Ill. 


COMPANY 


























politan, was seriously injured, suffering 
a fractured leg, broken ribs, possible in- 
ternal injuries and severe bruises and 
‘lacerations in the same accident. Both 
men had been attending a sales meeting 
of Metropolitan agents at Savanna and 
were returning to Davenport when the 
‘accident happened. 





L. R. Hurst, formerly Charleston, 
W. Va., field superintendent of the Ken- 
tucky Central Life & Accident, has been 
promoted to manager of the Harlan dis- 
trict, wnich henceforward will be known 
as the Middlesboro district. 








| News of Pacific 
| Coast States 


Los Angeles Body Puts on 


Program in San Francisco 

















More than 500 attended the “exchange 
of ideas” meeting in San Francisco, 
when the “Los Angeles Bridge Build- 
ers, Inc.,” members of the Los Angeles 
Life Underwriters Association, pre- 
sented a program for the San Francisco 
Life Underwriters Association. Wilmer 
Hammond, Aetna Life general agent at 
Los Angeles, discussed “Planning the 
3ridge,” dwelling upon the necessity for 
vision, enthusiasm and passion for the 
job of life underwriting. He referred to 
life underwriters as “social and eco- 
nomic engineers” and stressed the ne- 
cessity for enthusiasm for the business 
as a whole and service to policyholders. 
“Building the Bridge’ was discussed 
by Phineas Prouty, Jr., Massachusetts 
Mutual Life, president of the Los An- 
geles association. Mr. Prouty deplored 
the use of the word “close” in referring 
to the writing of life insurance. When a 
policy is jwritten, he said, that is the 
opening of a life-long relationship with 
the policyholder and his beneficiary. The 
policy is not “closed” until every nickel 
which it promises to pay has been paid 
by the company, he said. He stressed 
the responsibility and obligation which 
the life underwriter owes first, to the 
prospect or insured, not to oversell him; 
second, to the beneficiary, not to under- 
sell the insured; third. to the center of 
influence to be sure that a complete and 
thorough job is done; fourth, to the 
company in the matter of preselection 
of risks; and fifth, to himself, and to 
his community to be a successful busi- 
ness man and to practice and apply the 
same standards of financial management 
in his personal affairs that he recom- 
mends to his prospect. 

“Paying for the Bridge” was handled 
by Harold Parsons, Travelers. Mr. 
Parsons pointed to the necessity for the 
individual to amortize himself. There is, 
he said, a vast difference between life 
expectancy and business life expect- 
ancy. He pointed out that while there 
is no absolute rule by which business 
life expectancy may be figured due to 
various occupations, it may be fairly 
safely judged and that through this 
approach considerable business may be 
written, because the prospect can be 
made to realize that it is just as neces- 
sary to amortize himself during his earn- 
ing period as it is to amortize machinery 
and various other equipment which is 
used in his business daily. 

Alex Dewar, Equitable Life of New 
York, president of the Los Angeles 
Managers Club and vice-president of the 
Los Angeles association, discussed 
“Bridging with Life Insurance.” He 
stressed the obligations and responsi- 
bilities of underwriters. 


Union Central Colorado Rally 


The annual agency meeting of the 
Colorado agency of the Union Central 
Life was held last week at Denver. K. 
D. Hamer, district supervisor, was pres- 
ent from the home office. John O. An- 
drews is manager. Mr. Hamer gave two 
or three talks and participated in the 
discussions. He was a banquet speaker. 
A number of the agents participated in 








MANAGER 
ASSOCIATION 


————— 


Training Men Discussed 


New life agents must be shown hoy 
to fulfill the insurance needs of the pub. 
lic, said Dr. H. W. Hess of the Whar. 
ton School of Finance, University ¢j 
Pennsylvania, in a talk to the Super. 
visors group of the Philadelphia Aggo. 
ciation of Life Underwriters. Salesman. 
ship has less professionalism than any 
other business today, said Mr. Hes, 
and this angle should be encouraged, 
The new man should have a conviction 
on the value of life insurance and the 
necessary enthusiasm to carry it to the 
public, he said. The new man must be 
sold on the status of his company and 
its executives. He should be familia 
with the hopes and aspirations of vari. 
ous age groups and know how life ip. 
surance will fulfill these needs. The 
new man must also know the meaning 
of the insurance policy. He must sub- 
mit himself to time discipline. 








Criticises Savings Bank Plan 


BOSTON, Dec. 10.—Savings bank 
life insurance was criticized by Floyd E. 


‘DeGroat, general agent Mutual Benefit 


Life, at the meeting of the Boston Life 
Supervisors Club. Mr. DeGroat advised 
supervisors how to instruct their agents 
to meet savings bank life insurance com- 
petition. 





St. Paul Election Dec. 14 
The annual meeting and election of 
the St. Paul General Agents & Man- 
agers Club will be held Dec. 14. A din- 
ner will precede the business session. 





N. J. Supervisors’ Annual Meeting 


The Northern New Jersey Life Super- 
visors Association will hold its annual 
meeting in Newark, Dec. 15. In addi- 
tion to the business session, the program 
includes a general discussion of prob- 
lems confronting supervisors in New 
Jersey. 


Hobbs Appeals Order to 
Release Security Deposit 








Federal Circuit Appeals Judge Phil- 

lips of Denver granted application of 
Commissioner Hobbs of Kansas leave to 
appeal from the decision of U. S. Dis- 
trict Judge Pollock of Kansas, ordering 
Hobbs to turn over to the Occidental 
Life $400,000 in mortgages for settle- 
ment and foreclosure. G. E. Brammer, 
Occidental Life attorney, applied for the 
order. Mr. Hobbs, J. G. Egan, assistant 
Kansas attorney-general; J. L. Hunt, 
special assistant attorney-general; H. C. 
Higdon, actuary Kansas department; 
W. R. Baker, receiver Federal Reserve 
Life, and J. S. Koehler, receiver’s attor- 
ney, were present. 
Judge Pollock ordered Hobbs to show 
cause why the $400,000 in mortgages 
should not be withdrawn, without neces- 
sity of putting up other securities to take 
their place as Federal Reserve policy 
reserves. The mortgages, part of Fed- 
eral Reserve assets, included many 0 
which there were back taxes and umnpa! 
interest since 1929. Release from_the 
department is necessary before the Occ'- 
dental can proceed with foreclosure of 
other action aimed at salvaging values 
the mortgages represent. 





C. M. Howell Is Stricken 


HOT SPRINGS, ARK., Dec. 10—-C 
M. Howell, Sr. well known kansas 
City attorney who was at the insurance 
commissioners meeting here, suffered : 
attack of appendicitis and irnmediate!! 


left for his home Tuesday accompamie 








the program. 





by his son, C. M. Howell, Jr. 
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Palmer for Full Time Secretary 


i (CONTINUED FROM PAGE 1) 





‘POLICIES 


Age Limit Is Reduced to 10 





Continental American Makes Standard 
Policies Available; Rate Scale 
Is Announced 





Age limit for standard insurance has 
been reduced to age 10 by the Conti- 
nental American Life under eight forms, 
endowments at 85 and 65, adjustable re- 
tiement income endowment at 55, 20 
payment endowment at age 85, 30, 20, 15 
and 10 year endowment. The regular 
policy form will be issued, containing 
ysual provisions and features, including 
extended term insurance, privilege to 
change to endowment at 85 with reduced 
premiums, term insurance addition divi- 
dend option, etc. Neither waiver of pre- 
mium nor double indemnity provisions 
will be issued at ages under 15. 

Maximum amounts that will be is- 
sued for ages 18 and under are: Age 10, 
$10,000; 11, $15,000; 12, $20,000; 13, $25,- 
000: 14, $30,000; 15, $35,000; 16, $40,000; 
17, $50,000; 18, $60,000. 

Illustrative rates, ages 10-14, inclusive, 


ase: 
20P. Ine. 30 10 
End. End. End. End. Yr. Yr. 
at 85at65 at85 at55 End. End. 
Ann. Ann. Ann. Ann. Ann. Ann. 


Age $ $ $ $ $ $ 
Wines 14.11 15.98 23.92 26.58 29.43 46.11 
Rive«es 14.35 16.31 24.21 27.41 29.48 46.15 
a 14.59 16.66 24.51 28.26 29.53 46.20 
ee 14.86 17.02 24.81 29.18 29.58 46.24 
| 15.12 17.40 25.13 30.14 29.65 46.29 
& Yr. 10 Yr. Term 
End End. Prefix 

Age Ann Ann. Mo. 
11S REACT E $63.69 $99.49 $0.61 
‘ 99.54 0.61 
99.58 0.61 
99.64 0.61 
99.69 0.62 





Mutual Life Scale Higher 
on Non-Disability Policies 





NEW YORK, Dec. 10.—The Mutual 
Life of New York has adopted a “stand- 
ard” dividend scale for 1937 for policies 
not providing income disability and 
smaller scales for those which contain 
such a provision. The standard 1937 
dividends will be greater than those of 
1936 except in the relatively few cases 
where excess interest is the major factor 
in the dividend. The new interest fac- 
tor is 3.4 percent for policy dividends, 
as well as on installment settlements 
and dividends left on deposit. The 
amount set aside for 1936 dividends was 
$24,400,000 and it is anticipated that at 
least the same amount will be set aside 
for 1937 dividends. 





Lincoln National on List 


_ In presenting a list of companies writ- 
ing combination single premium life and 
annuity plans, the Lincoln National was 
inadvertently omitted. Lincoln National 
has been quite active with this particu- 
lar form of contract. 


Conducts Football Contest 


The Capitol Life of Denver has just 
closed a one-month football contest in 
Which yardage gains were based on vol- 
ume and number of applications. If two 
or more men on a team failed to pro- 
duce for a week at a time, that team was 
penalized a certain number of yards. 
The two high men were Burt M. Casley 
of the Rigdon Agency, Denver, with 
173% yards and Kenneth V. Smith with 
185 yards. 





Proceedings Reported 


The printed proceedings of the 1936 
annual conference held in Washington, 
di C., Sept. 30-Oct. 3, are now being 
istributed to members of the Life Of- 
ce Management Association. The re- 
Port contains approximately 375 pages 
bound form. 





recalled, adopted and recommended the 
principle of the plan submitted by the 
insurance committee of the American 
Bar Association at the St. Paul meetig 
subject, however, to the submission of 
the proposed amendment in its final 
form for approval. 

A considerable number of commis- 
sioners have suggested that the National 
association should give consideration to 
a model code of insurance laws to the 
end that there should be more uniform- 
ity, according to Mr. Palmer. A resolu- 
tion was ordered presented to the asso- 
ciation on the matter of writing compen- 
sation insurance by life companies. The 
resolution that was ordered would dis- 
approve the practice. 

The matter of examinations of agents 
was referred to a special committee. The 
matter of unauthorized insurance was 
referred to the committee on that sub- 
ject. On the question of codification of 
insurance laws it was voted to have a 
member speak on the subject before the 
next conference of state governors. 


Uniformity Is Objective 


President Palmer in further comment 
said “As far as I am personally con- 
cerned I believe in as little regulation 
of any legitimate business as is possible 
and certainly where business is 
subject to the regulation of 49 separate 
jurisdictions we have a very great re- 
sponsibility and it is our duty to strive 
for uniformity both in law and in rul- 
ings. It would be well worthwhile for 
this convention to make a very special 
effort in the next few years to achieve 
a greater degree of uniformity. That 
means hard and conscientious work but 
the result would be of inestimable value 
to policyholders, to legitimate com- 
panies and to our successors in the 
positions which we now hold. Nor 
should we be content to merely try to 
solve some of the problems which are 
presented to us either in the manner 
which I have suggested or which come 
to our attention in many other ways. 
We should be giving continual thought 
followed up by appropriate action after 
mature deliberation to the larger prob- 
lems of the business as a whole even 
though for the moment we think some 
of them are too difficult and too ‘hot’ to 
handle. The personnel of this conven- 
tion is subject to rapid changes. I 
think if you will look back over the 
records of the last 25 years you will 
find very few commissioners served 
even so long as four years. Those of 
us who are at present in office, there- 
for should deliver to our successors 
an orderly record of procedure and 
achievement of this association when 
they take over what to me have been 
rather pleasant but likewise rather 
strenuous duties. No new depression 
is at present in sight but undoubtedly 
one will come before insurance depart- 
ments are abolished and before the mil- 
lennium has been reached in company 
management.” 


Favor Special Committee 


1. It was decided that any discussion 
of the report of the committee on ex- 
aminations, including the report of the 
sub-committee on tax examinations, and 
any discussion of the Pacific Mutual 
Life situation at this convention be held 
in open session. 

No. 2. The suggestion that informa- 
tion be furnished regarding the powers 
and duties of the special representative 
of this association on the National 
Council on Compensation Insurance 
was referred to the committee on work- 
men’s compensation for consideration 
and report thereon. 

3. It was voted to recommend the 
appointment of a special committee to 
compile information for the guidance of 
the membership regarding the function, 
powers and duties of various insurance 





company organizations and _  associa- 


tions. 


4, The committee voted to report 
that it favors the principle of divorcing 
workmen’s compensation and _ liability 
writing powers from companies en- 
gaged in the life insurance business. 

5. It was voted to recommend the 
appointment of a special committee to 
orepare an agents’ qualification and ex- 
amination manual for the guidance of 
states requiring such examinations. 

7. It was voted to refer the subject 
of unauthorized insurance to the stand- 
ing committee on that subject for study 
and report thereon. 

8. Recognizing the desirability of 
uniformity in insurance legislation 
throughout the country, the committee 
voted to refer the preparation of a 
model insurance code to the special 
commitee on uniform code. 

The committee also voted to call this 
subject to the attention of the gover- 


nors’ conference for consideration by 
the chief executives of the various 
states. 

9. The committee discussed the 


president’s suggestion that there be a 
full-time paid executive secretary of the 
association. It was decided to recom- 
mend the proposal in principle to the 
association and, if approved by the 
membership in principle, that a special 
committee be created to devise ways 





New Financing Plan for 
Individuals, Corporations 








NEW YORK, Dec. 10.—J. L. Mee, 
for some years prior to 1926 vice-presi- 
dent and agency director of the National 
Surety, is now vice-president of the 
United Endowment Foundation of this 
city. Its business is “establishing trust 
funds wherein individuals or corpora- 
tions may make lump sum or periodic 
deposits with a well known national 
bank.” Another purpose is to arrange 
plans for companies desiring to provide 
sinking funds with which to meet future 
business requirements, such as deprecia- 
tion, replacement and obsolescence of 
equipment and the like. In connection 
with its monthly deposit plans, the 
United Endowment has an arrangement 
with the Connecticut General Life, 
whereby, if the beneficiary so elects, life 
insurance is available to take care of un- 
completed payments in the event of 
death. 








and means of establishing and financing 
the office. 


Newark Office Closed 


The Newark office of the General 
American Life, which has been main- 
tained for the purpose of conservation 
and collections, has been closed and pol- 
icyholders have been notified fhat future 
remittances must be made to the home 
office in St. Louis. 





is certain 





‘Increased Production 


—with the help of Southland Life's advertising plan for 
agents," writes W. M. Huff, of Corsicana. 
ceeded for me in 1935 and again in 1936. 
have to do without it." 

For further information regarding this plan, write First 
Vice-President Clarence E. Linz, or Vice-President and Agency 
Manager Col. Wm. E. Talbot. 


Southland Life Insurance Company 


Harry L. Seay, President 
HOME OFFICE 


“The plan suc- 


| hope | never 


- DALLAS, TEXAS 
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BIGGI!l 


5TH AMONG IOWA COMPANIES IN 
IOWA BUSINESS WRITTEN, (935 


(1) 30-year record of stability. 


(2) Compact operating territory—closer cooperation. 
(3) Agency-minded home office personnel. 
(4) 5th among Iowa companies in lowa business written, 


1935. 


(5) Wide range of modern policies. 
(6) Men and women written on equal terms. 
(7) Agents’ direct mail advertising help. 


Choice territories now available—Write 


=" Cedar Rapids Lite 


INSURANCE COMPANY 


Cedar Rapids, Iowa 
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Host of Officials in Pittsburgh Meet 
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Pittsburgh association six months after 
its inception March 3, 1886, and C. W. 
Scovel, Northwestern Mutual, past 
president Pittsburgh association and 
president National association 1905-06, 
were introduced. 

The local association has furnished 
three national presidents, Mr. Johnson 
said—the late E. A. Woods, president 
of E. A. Woods Co., general agents 
Equitable of New York; Mr. Scovel, 
and again Mr. Woods, in 1919. 

Mr. Patterson, the first speaker, told 
of his beginnings in Pittsburgh 28 years 
ago as a point of departure for refer- 
ence to friendly relations existing be- 
tween representatives of competitive 
companies, brought about largely 
through intercourse in such groups as 
agents associations. 

“There is more friendly competition 
in the insurance business than in any 
other calling,” he said. 


Outlines National Objectives 


Outlining the three objectives of the 
National association, he cited: In- 
creased buyer acceptance by cooperative 
movements and fostered by frequent 
and friendly association among repre- 
sentatives of competing agencies for the 
business in the field; use of newspapers 
to help agents in daily solicitation. 

“Every man reads at least one news- 
paper for its news appeal, primarily; 
but it has in it the most persuasive 
arguments for insurance if the agent 
will make use of them; the uncertainties 
of life and economic security are dwelt 
upon almost daily, which offer an ex- 
celient and convincing argument for the 
stability of life insurance; the associa- 
tion is definitely committed to better 








HOME OFFICE @ VAN WERT, OHIO 


OPENINGS § 
Openings in Ohio and Illinois 


for a limited time under our 
unusually liberal agent's and 
general agent's contracts with 
attractive renewals, keen home 
office cooperation, field super- 
visory service without cost. 
All standard forms, including 


juvenile and annuities. « « 


DETAILS 





€. E. LINDEMANN 
Superintendent of Agencies 


THE 


GENERAL MUTUAL 
LIFE INSURANCE CO. 


VAN WERT, OHIO © CM. Purmort, Pres 


agencies. The personnel must be im- 
proved. Everybody in town can’t sell 
life insurance. Those who can’t must 
be weeded out for the good of the call- 
ing. Selection must be more careful; 
training must be followed so that in the 
end the selling agent will command the 
same respect in the community that is 
given the president of the company.” 
He said 59 companies have signed the 
commitment to the National associa- 
tion’s program. 


Princeton Professor Talks 


Professor Myers, professor of politics 


at Princeton, spoke on the subject, 
“What’s Ahead for America.” He 
sketched the political background of 


America, back through the British and 
Anglo-Saxons, many of whose marked 
characteristics, he said, survive today in 
the political structure in this country. 
Holding true to its individualistic be- 
ginnings, in which the rights of the in- 
dividual were safeguarded by the gov- 
ernment, he foresaw continued improve- 
ment throughout the land. 

Following him came Mr. Lincoln, 
who spoke on “Saving America.” The 
closing address was made by Mr. Mon- 
roe, who gave the historical background 
of Pittsburgh and_ interpreted its 
growth. 

The local association has 1,160 mem- 
bers, all bills are paid and there is a 
credit balancce on the books, said Mr. 
Johnson. 


Many Executives Present 


Life companies and those who repre- 
sented them were: F. H. Rhodes, presi- 
dent, Berkshire Life; J. L. Loomis, 
president Connecticut Mutual; H. S. 
Nollen, president, Equitable of Iowa; 
Walter Le Mar Talbot, president Fi- 
delity Mutual; W. W. Head, president 
General American; B. J. Perry, presi- 
dent Massachusetts Mutual; Mr. Lin- 
coln; G. W. Steinman, president Mid- 
land Mutual; J. R. Hardin, president 
Mutual Benefit; F. A. Howland, presi- 
dent National Life of Vermont; M. J. 
Cleary, president, Northwestern Mu- 
tual; Claris Adams, president Ohio 
State Life; A. M. Collens, president 
Phoenix Mutual; M. A. Linton, presi- 
dent Provident Mutual; A. E. Braun, 
president Reliance Life; J. C. Hill, 
president Standard Life. 


Home Office Officials 


W. W. Jaeger, vice-president Bank- 
ers Life; A. N. Mitchell, vice-president 
Canada Life; R. B. Evans, assistant 
secretary Colonial Life; P. M. Frazer, 
executive vice-president Connecticut 
Mutual; A. A. McFall, vice-president 
Columbian National; Merwyn Davis, 
vice-president Equitable of New York; 
C. C. Fulton, Jr., vice-president Home 
Life; F. H. Sykes, vice-president Fi- 
delity Mutual; A. J. McAndless, execu- 
tive vice-president Lincoln National; J. 
C. Behan, vice-president Massachusetts 


Mutual; C. O. Fischer, vice-president 
Massachusetts Mutual; Joseph Dunn, 
publication department Metropolitan; 


R. V. Rike, agency supervisor Metro- 
politan; L. J. Zetler, superintendent of 
agencies, Metropolitan; C. J. Rietz, 
vice-president Midland Life; B. M. 
Oglesby, general agent Provident Mu- 
tual, Harrisburg, C. V. Anderson, Pro- 
vident Mutual, Cincinnati; R. B. Hull, 
managing director National association; 
H. W. Teamer, secretary-manager In- 
surance Federation of Pennsylvania. 


Others in Attendance 


J. S. Fisher, president Insurance Fed- 
eration of Pennsylvania and former 
Pennsylvania governor; J. C. Murray, 
past president Pennsylvania Federation; 
E. B. Stinde, Northwestern Mutual, 
member Million Dollar Round Table; 
L. G. Simon, Equitable of New York, 
member Million Dollar Round Table; 


Mutual, past president National asso- 
ciation; A. H. Bennell and Frank Gold, 
Mutual Life of New York. 

Following the speaking program the 
guests danced in the Hotel William 
Penn. 

During the day several agencies held 
receptions for visiting home office offi- 
cils, among these being the Metropol- 
itan, Phoenix Mutual, Provident and 
others. 

A reception to visiting home officials 
executives was held in the afternoon, at- 
tended by more than 50. 


U. S. Supreme Court Rules 
on Important Litigation 
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of the New York statute in this case. 

“The reasoning of the Georgia court, 
and the conclusion reached by it, are 
not sound,” Justice Brandeis commented 
in delivering the court’s oinion. “No 
question of remedy is presented. * * * 
To sustain the defense involves merely 
recognition by the courts of Georgia 
that the parties have by their contract 
made in New York subjected themselves 
to certain conditions prescribed by its 
statute. Such recognition does not give 
to the New York statute extra-terri- 
torial effect. 

“The statute of New York prescribed, 
or limits, the thing which will be ef- 
fective to create binding contracts of in- 
surance, or terms in them. As _ con- 
strued by the highest court of the state, 
the statute makes the policy with the 
application annexed the entire contract 
between the parties. And it declares 
that a false answer in the application to 
the precise question here involved is a 
material misrepresentation which avoids 
the policy; and that the fact that a 
truthful answer was orally given to the 
agent but not recorded is without legal 
significance.” 


Giannini Will Not Appeal 


Decision on Pacific Mutual 





(CONTINUED FROM PAGE 1) 


people of California. A very few—and I 
emphasize this fact—a very few agents 
quit during the proceedings. The com- 
pany continues on with an agency force 
inspired; hundreds were in Los Angeles 
the day the decision was handed down; 
their joy upon hearing that Pacific Mu- 
tual’s new plan was approved was some- 
thing to behold and remember. 

“T might say that the plan submitted 
to the court was the result of many long 
conferences and theories. It was not an 
overnight dream but was built up step 
by step, with the advice of competent 
actuaries, attorneys and others dominant 
in their respective fields. 

“Every one opposed to any part of the 
plan was given all the time desired to 
explain his contentions to the court 
whose patience is also to be highly com- 
mended. That the court did take such 
pains to hear every one and give every 
one the opportunity to cross-examine 
every witness adds strength to the 
court’s decision. 

“Immediately after the news of the 
court’s approval was circulated, several 
states which had been withholding li- 
censes wired their approval. Under the 
decision the California department con- 
tinues to directly supervise the opera- 
tions and with the present competent 
and sincere group of officers and direc- 
tors consistent progress can be expected. 
“The old Pacific Mutual has been re- 
adjusted; the kinks have been removed; 
it is hardier, huskier and fully ably to 
maintain its position in the life insur- 
ance world without question.” 


JUBILATION AT HEAD OFFICE 


LOS ANGELES, Dec. 10.—There was 
general jubilation at the Pacific Mutual 
head office and at all agency headquar- 
ters over the decision. Employes and 
agents for the most part remained loyal 


Mutual has put considerable new py. 
ness on its books, showing the cong. 
dence in its permanency. It is Tegarde 
as a victory for policyholders, States 
that refused to relicense the new Pacig, 
Mutual are Colorado, Iowa, Louisiang 
Minnesota, Montana, New Jersey anj 
North Carolina. Since the decision 
Colorado, Louisiana and Georgia hay, 
issued licenses. 


Examination Issue 
Draws Hot Words 


(CONTINUED FROM PAGE 6) 


amend its law to permit convention ex. 
aminations. 

Gough of New Jersey had introduced 
a resolution dividing the country into 
six zones of eight states each. Each 
zone would be entitled to an examiner 
if a company operated in it. The states 
in each zone would appoint their ex. 
aminer. He is favorable to the convep. 
tion plan. It is now being used in the 
Prudential examination. He is pleased 
with the caliber of examiners assigned, 
All, he said, are competent. Naturally 
the examination costs more but he stated 
it is worth it. It was voted to recom. 
mend this in principle and instruct the 
examination committee to apply it ina 
practical way. 
practical way. 

Mr. Pink in a defiant mood said: “Yoy 
can’t force, scare or drive us.” The 
negative votes cast which evidently op- 
pose the St. Paul resolution were New 
York, Delaware, Mississippi, Alabama 
and Oklahoma. Texas did not vote. 

Julian of Alabama who was chair- 
man of the committee of 11 states that 
hired Merkle & Martin, New York pub- 
lic accountants, to examine books of fire 
and marine companies to recover taxes 
on general cover or reporting business 
introduced a_ resolution which was 
adopted. 





H. G. Hornfeck, vice-president Mu- 
tual Benefit Life, completed his 50th 
year with the company this week. He 
is in general charge of financial opera- 
tions. 


NEW YORK 


LUTHER-KEFFER PARTY 


General Agents K. A. Luther and R. 
H. Keffer have issued invitations to 
their agency force and office personnel 
for the fourth annual Christmas party 
of the Luther-Keffer agency of the 
Aetna Life in New York City, which 
will be held at the A. W. A. clubhouse 
Dec. 28. President Morgan B. Brain- 
ard and a number of other home officials 
will be perenne, - 











* 
RIEHLE HONORED 


Members of the Riehle Agency of the 
Equitable Life of New York in New 
York City produced 430 applications 
for $2,541,119 in the 40-day campaign in 
honor of Manager J. M. Riehle’s 40th 
anniversary. Associate Manager T. M. 
Riehle presented a gold medal to D. L. 
J. Weiner, the leader, who completed 
43 cases for $477,284. Afterward the 
committee of leaders went to J. M. 
Riehle’s home, where he is confined by 
illness, and presented him a scroll com- 
memorating the achievement. Vice- 
president W. W. Klingman, who spoke 
at the luncheon, together with Second 
Vice-president A. G. Borden and Sup- 
erintendent of Agencies H. J. Rossman 
presented to Mr. Riehle his 40-year 
corps Equitable Veteran Legion but 
ton. 

* ke * 
SUPERVISORS’ DINNER DEC. 17 
The New York City Life Supervisors 
Association will hold its annual dinnef 


Dec. 17 for general agents and mai- 
agers whose offices are represented 1 








C. L. Scott, general agent Massa- 








chusetts Mutual, G. C. Wells, Provident 


during the weeks of delay bringing heart 
breaking experiences. The new Pacific 





the association. 
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LEGAL RESERVE FRATERNALS 





—_—_ 


NF. C. Executives in Meeting 





Board Session Held at Hot Springs, 
Ark., During Commissioners 
Gathering 





The executive committee of the Na- 
ional Fraternal Congress was in ses- 
jon this week at Hot Springs, Ark., 
during the winter meeting there of the 
National Association of Insurance Com- 
missioners. The Palmer House, Chicago, 
was selected as headquarters for the 
mid-winter meeting of N. F. C. sections, 
to be held Feb. 22-23. Only about two 
members of the fraternal’s executive 
committee were absent. F. F. Farrell, 
executive secretary, Chicago, also at- 
tended. 

Immediately after the Hot Springs 
meeting a number of the fraternal lead- 
ets will go to Washington to a second 
hearing the week of Dec. 14, before the 
commissioner of internal revenue on 
their petition to have societies excepted 
from the social security tax. A special 
committee headed by H. L. Ekern, 
which was commissioned recently at a 
special executive session in Chicago to 
take whatever action was necessary to 
avoid the tax, attended a hearing on the 
matter before the federal commissioner 
in Washington recently, ruling being 
held under consideration. 

The fraternals contend that as bene- 
ficial organizations operated not for 





Fire Insurance Man Now 
Full-Time Fraternalist 











J. G. GRUNDLE 


J. G. Grundle, who becomes state sec- 
retary of the Catholic Family Protective 
Association of Wisconsin, heretofore 
has been secretary of the Milwaukee 
Board of Fire Underwriters. Mr. 
Grundle has been a director of the 
Catholic Family Protective Association 
for 21 years. He had been connected 
with the Milwaukee Board for 17 years. 








profit they should be excepted from 
operation of the social security law, and 
moreover, their plan of operation and 
financial setup include no provision for 
paying such an extraordinary expense as 
the ‘social security tax. If they are 
forced to pay it, they must assess the 
members, which will raise the cost of 
the insurance protection. 





Fraternals in Texas Seek 
Exemption from Old Age Tax 





DALLAS, TEX., Dec. 10—It is 
understood that fraternals operating in 
Texas, home and foreign, are preparing 
to protest with state authorities pay- 
ment of a premium tax for the Texas 
old age pension program. The legis- 
lature at a recent special section laid a 
tax of 214 to 3% percent on premium 
income of the fraternals for pension 
purposes, taxing all other insurance 
companies operating in Texas except lo- 
cal mutual aids for the same purpose. 
The fraternals contend they are chari- 
table and educational organizations not 
opera‘ed for profit. 

In case the protest should fail, the 
fraternals may seek amendment of the 
law to exempt them. The regular ses- 
sion of the legislature will convene in 
January. The fraternals point out that 
their premium income is derived from 
persons who make the payments for the 
purpose of being able to take care of 
themselves, relieving the state of the 
burden of their support when they are 
old. It is argued it is not equitable to 
tax a fund being accumulated to prevent 
depositors from becoming charges of 
the state or other welfare organizations. 





Two Fraternals Exempted 
from Premium Tax in Iowa 





The Woodmen of the World and 
Modern Woodmen won exemption from 
the 24%4 percent premium tax in Iowa 
before a three-judge federal court in 
Des Moines, which ruled they were fra- 
ternals within the meaning of Iowa law. 
The state was enjoined from collecting 
the tax or canceling or withholding 
state licenses to do business within the 
state. Attorney-general O’Connor will 
digest the decision before an- 
nouncing whether the state will take 
further action. The court said “many 
of the reasons which originally justi- 
fied exempting fraternals from taxation 
no longer apply to such great financial 
institutions as the plaintiff has grown 
to be.” Such considerations are for the 
legislature, the court decided 





Board Members Confirmed 


OKLAHOMA CITY, Dec. 10—The 
Oklahoma senate has confirmed appoint- 
ment of Clem Moran, Muskogee; T. A. 
Gavin, Tulsa, and Mrs. Lizzie West, 
Chickasha, as members of the fraternal 
insurance board. This board, however, 
with the state insurance board, were 
recommended for abolishment by Com- 
missioner Read in his annual report to 
Governor Marland. There is little like- 
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lihood of any matters affecting the in- 
surance department being taken up in 
the special session. 


Plan British Columbia Change 


British Columbia plans to amend its 
insurance act to make it apply to the 
province of Saskatchewan, the amend- 
ment affecting two sections of the law 
which refer to reciprocal deposits of in- 
surers. Sasketchewan has enacted pro- 
visions substantially the same. 

This legislation enables a company 
incorporated under provincial law to do 
business in more than one province, 
without maintaining deposits in any 
province except that in which its home 
office is situated. It also permits the 
carrier to do business throughout the 
Dominion under terms as favorable as 
those accorded insurers incorporated un- 
der Dominion law. 








Get Reducing Your Taxes, 50-page 
booklet, 50 cents. Order from National 
Underwriter. 





Reinsurance Companies Are 
Seeking More Business 





Companies doing a reinsurance busi- 
ness are in a fortunate position in that 
the investment problems are eliminated. 
Reinsurance depends entirely on mor- 
tality experience. That has been profit- 
able as the death rate has been normal. 
Companies that are seeking reinsurance 
and specialize on it are anxious to in- 
crease their business. Some companies 
that are not known in the reinsurance 
line are nibbling at it. The chief rein- 
surance specialists are the North Amer- 
ican Reassurance, Lincoln National Life, 
American Central, Travelers, Metropoli- 
tan Life, Connecticut General. The 
Business Men’s Assurance is building 
up a sizeable reinsurance account. 








“Life Insurance and the Federal Tax 
Laws”—authoritative 44-page booklet 
50c. Order from National Underwriter. 





Rovat Neicueors of America 





@ One of the largest fra- 
ternal benefit societies. 


Membership 
598,014. 


@ Operates home for 
aged dependent mem- 
bers. 


Admitted Assets 
$56,686, 146. 


@ Maintains fraternal 
fund to assist needy 
members. 


Total claims paid 
$87,937,415. 


@ Writes modern forms 


of life insurance for 
women, men and chil- 
dren. 
Insurance in force 
$467,330,469. 
@ Provides free health 
service. 


SUPREME OFFICE 
ROCK ISLAND, ILL. 











FORTY-ONE YEARS 


OF SERVICE 


Royal Neighbors of America was 
chartered as a fraternal benefit so- 
ciety in the state of Illinois on March 
21, 1895. Since that time the society 
has faithfully provided a dual service 
of insurance and true fraternalism for 
members numbering in the hundreds 
of thousands. 


The history of Royal Neighbors of 
America reveals that its fundamental 
principle of twofold service has been 
an outstanding success. This success 
is reflected in the steady growth of 
the society and in statistics which 
place Royal Neighbors of America 
among the leaders in its field. 




















A Leader = Not A Follower 
oe 


Field Representatives Are Human. They Like to Know They 
Are Associaved with a Company That Is Up-to-Date. 


On January 1, 1936, we issued a Complete NEW LINE OF 
POLICIES. American Experience T: 
Interest Basis— (Now Used by Leading Insurance Companies). 


You will be Interested in Our Literature. 
Write 
Equitable Reserve Association 
NORTON J. WILLIAMS, Vice President 
Neenah, Wisconsin 
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COURT APPROVES CARPENTER PLAN 


(CONTINUED FROM PAGE 1) 





render values and the making of cash 
loans. He lifted the moratorium on 
Monday. That is a most helpful move 
for the agency force. 

Under the law, policyholders must 
sign an agreement within 75 days, ac- 
cepting the new arrangement, with the 
new Pacific Mutual taking over their 
policies. If no assent is given in writ- 
ing, then it is taken for granted that 
approval is ‘given. ; 

There is to be a 25 percent increase 
in dividends for participating business 
effective immediately. 

Sub-agents’ contracts are to be 
amended to include definite induce- 
ments for conserving the business and 
for continuing writing new business. 
Additional compensation may be of- 
fered for reinstatements. ; 

The increase in agents’ compensation 
by 20 percent of the commission, which 
was to have run to Dec. 20, probably 
will be continued throughout 1937, and 
many of the regular brokerage contracts 
in force for years may be similarly 
ad A. N. Kemp and Vice- 
president D. ‘C. MacEwen are planning 
to leave Los Angeles next Monday on 
a country-wide trip among the more 
than 90 agencies. 


Advertising Campaign 


An advertising campaign has been 
started in daily and weekly newspapers 
and insurance trade publications. 

President Kemp stated that the Pa- 
cific Mutual is now in a position “to 
maintain its high place among the lead- 
ing life insurance companies of Amer- 


ica. 
“The extraordinary loyalty shown by 
our own officers and employes as well 
as the general agents and, in fact, all 
the field force is something of which 
the Paci,c Mutual may well be proud. 
“Our field selling force, consisting of 
general agents throughout the United 
States, is operating energetically and 
efficiently, and I feel that within the 
next 12 months the new business of this 
company will make a very satisfactory 
showing.” , . 
He stated that operating expenses in 
the last year have been reduced at the 
rate of more: than $500,000 annually. 
Although intervening counsel took 
exception, when Judge Willis gave his 
approval, -the most serious probability 
of continued opposition was removed 
when the Giannini interests, who had 
submitted a substitute plan, announced 
that they would abide by the verdict 
and would:-take no further action. 


Statement by Carpenter 


Commissioner Carpenter state d: 
“Standing in a strong financial position, 
with ample reserves and surpluses, the 
Pacific Mutual under the rehabilitation 
plan, already stamped with the approval 
of the court, will continue to function 
with full protection to every life policy 
owner, and with only a temporary re- 
duction in benefits to non-cancellable 
policyholders. ; 

“Tt now appears that the Pacific Mu- 
tual, 17th largest life company in the 
United States, is to continue to operate 
as one of California’s largest indepen- 
dent financial institutions for the bene- 
fit of its policyholders. 

“With the rehabilitation plan now ap- 
proved we feel that a sound method has 
been found to cure what at first ap- 
peared to be a serious impairment of 
the non-cancellable policy reserves. 

“Protected by sound and vigorous 
management, administered by President 
Kemp together with supervision of my 
office, I feel that the Pacific Mutual is 
now on the way to bigger and better 


things.” aa : 
Judge Willis in his decision, disposed 
of five issues of law. These are: 


Whether the transfer of assets provi- 
sion in the Carpenter plan is condemned 








by sections 3439 and 3442 of the civil 
code; whether sections 1011 and 1043 
of the code are valid when measured 
by the terms of section 10, article 1 of 
the constitution of the United States 
and *of the corresponding provisions in 
the California constitution, prohibiting 
the passage of laws by a state which 
impair the obligations of contract; 
whether section 1043 of the code is valid 
under the 14th amendment of the con- 
stitution of the United States and state 
constitution, prohibiting state legisla- 
tion which deprives any person of prop- 
erty without due process of law or 
denies equal protection of the v: 
whether the proposed plan when co: 

sidered as an exercise of lawful powe: 
by the state agents under the code pro- 
visions and under the state laws is valid 
when measured by the contract and due 
process and equal protection clauses of 
the constitution; and what is the extent 
or limitation of the powers of the court 
under the code and general laws in re- 
spect to action on the conservator’s pe- 
tition for approval of his plan and in 
respect to modification thereof or sub- 
stitution thereof of another and dif- 
ferent plan and in respect to ordering 
other proceedings under the code to be 
instituted by the conservator. 

Citing numerous authorities, Judge 
Willis came to the conclusion that the 
constitutional questions were disposed 
in favor of the rehabilitation plan. He 
concluded by taking up the question of 
whether there is in the evidence proof 
that the rehabilitation plan is unfair, 
unjust or unreasonable, arbitrary or ca- 
pricious. After coming to a stirring 
conclusion, he denied the motion made 
by the attorneys for the Tilton and 
Hall & McManus groups to discharge 
the order to show cause and that the 
conservator’s plan be not approved. 

Judge Willis’ concluding words were: 

“We sat here for many, many days 
listening to the testimony of men who 
knew whereof they spoke. The com- 
missioner himself has demonstrated, 
while on the witness stand as a witness, 
under the barrage of questions pro- 
pounded to him, that he need not rely, 
nor need the court rely on the presump- 
tion that he is acting fairly, or that he 
possesses the skill and knowledge which 
entitles his views and his opinions to 
great weight. He demonstrated that he 
is familiar with the life insurance busi- 
ness, and he has directly stated, without 
qualification that, in his opinion, this 
plan will work, and will effect a rehabili- 
tation of the Pacific Mutual Life. In 
that opinion he was substantiated by the 
testimony of W. L. Breiby. 

“We must all concede that in such ob- 
scure matters as pertain to the actuarial 
aspect of the life insurance business, we 
know very little; so little that our own 
personal judgment is worthless. So we 
have to look to those who know. The 
best officials of the best life insurancé 
companies in the world do not depend 
on their own judgment in matters af- 
fecting actuarial work. They depend 
and rest blindly upon the opinions of 
their actuaries. The only judgment they 
exercise is in their choice of their actu- 
aries. Mr. Breiby is one who has dem- 
onstrated that he knows whereof he 
speaks. His opinion is that this contract 
is fair, from the insurance point of view 
it is just and equitable; he says it will 
work. That opinion, that view stands 
practically unchallenged. This court 
would be arrogating an authority and a 
power entirely inconsistent with the du- 
ties of a court if it sought to set up its 
puny judgment against that of men like 
the insurance commissioner and Mr. 
Breiby. The court must take those opin_ 
ions as true. After all, does the pro- 
posed plan of the commissioner discrim- 
inate wrongly against anybody? 

“The only differences between the 
plan of rehabilitation and the plan of re- 
insurance in liquidation is that the non- 





can active policyholders will get at the 


beginning less than under the Giannini 
plan. Mr. Breiby testified that under 
the setup taken from the company’s 
books that at the end of 1937 the com- 
pany would be able to pay that group in 
the lowest bracket of 20 percent over 50 
percent. The Giannini offer starts off 
with 50 percent; the Giannini offer also 
contains the element of cash, new 
money. We shouldn’t let that blind us 
to the merits of the plan adopted or se- 
lected by the officer placed in charge of 
this institution. New money tempts one 
instantly to say “That is the better plan.’ 
Undoubtedly throughout the public and 
those interested in these policies the im- 
pression will first be that it is the better 
plan. If we who have here been en- 
gaged in this investigation now for nine 
weeks cannot definitely decide which is 
the better plan, it would be well for 
those on the outside who know very 
jittle not to make any decision at all. 
Furthermore, it is not necessary that this 
court attempt to weigh one against the 
other. I recognize the purpose for which 
the Giannini plan was offered, a com- 
mendable public service offer, given in 
utmost good faith, accepted as a matter 
of proof here of the purpose and intent 
of those who made that offer and are 
backing it, those who support it here 
among the interveners seeking the best 
way to protect life insurance and those 
who have policies in this particular life 
insurance company. On the other hand, 
the plan of the commissioner chosen by 
him, presented to the court for its ap- 
proval, is shown by the proof to be 
workable and that it is prepared and 
presented for the purpose for which the 
commissioner was appointed, is fully 
within the purview and intent of the 
legislation enacted in 1935. 


Not Seriously Stricken 


“All of these proceedings are predi- 
cated upon the proposition that the Pa- 
cific Mutual Life is insolvent and that it 
would be hazardous to the public and 
policyholders to permit it to further con- 
tinue business. I have gathered from 
the evidence in this case a firm convic- 
tion that the Pacific Mutual Life is not 
stricken by any serious or ruinous con- 
dition. In the commercial sense of the 
word it is not insolvent; it was able to 
meet its obligations as they fell due up 
to the time the commissioner took it 
over and would have*been so able for 
years in advance had it not been taken 
over, but the law has prescribed certain 
standards of reserves to be set up for 
the protection of the public. That stand- 
ard applied by the commissioner in the 
exercise of his duty revealed the fact 
last spring that the reserves were inade- 
quate; therefore under this artificial defi- 
nition of insolvency the company was 
insolvent, and being insolvent in that 
sense, of course it would be hazardous 
to permit it to continue its business, and 
it was the duty of the commissioner to 
take it over. A company that has ex- 
isted for 68 years, developed a reputa- 
tion of being a giant of insurance in the 
west, $600,000,000 of insurance written, 
$300,000 policyholders, 3,800 stockhold- 
ers, 60 or 70 general agents scattered 
throughout the country, with assets of 
a tangible nature exceeding $215,000,000, 
with assets of an intangible nature, such 
as good will and specially the organized 
agency force of many more millions, 
certainly is not an ailing institution; it 
is not liable to collapse. 

“In order to restore it to those stand- 
ards which the law prescribes, the com- 
missioner had to take it over, and to the 
commissioner was given the power to 
conduct its business and to rehabilitate, 
if possible; he has chosen to rehabilitate. 
I find no abuse of discretion at all on 
his part in adopting that course. I have 
a firm feeling of conviction in my mind 
that this plan of his will succeed. It is 
bound to succeed. The people will want 
it to succeed. The policyholders will 
want it to succeed, and when you stop 
to consider that there is a mere bagatelle 
of those holding policies that will ever 
suffer at all even temporarily, as pro- 
vided, it is bound to result that substan- 





a 


tially all policyholders will want jt to 
succeed. The commissioner has shown 
that already there has been a Saving of 
half a million dollars per annum in the 
overhead of this company. That js Cited 
simply as evidence of what good a State 
can do when it steps in and takes oye, 
Many other economies can be Practiced 
better methods adopted. Under the plan 
it will be under the supervision of the 
state official at all times, and that Means 
the supervision of the state, and to rele. 
gate it to its farthest extremity, tha 
means that the people of California are 
conducting that business under the ay. 
thority of those decisions which grant 
to the commissioner the discretion of 
adopting the method by him considered 
to be the best and that method here 
being this proposed plan of rehabilitation 
as evidenced in the concrete form by this 
proposed contract ready to be executed, 
It follows that it is the duty of this cour 
to approve the plan and to quote a clas. 
Sic? 

“*The law allows it and the court does 
grant 1" ” 

On July 22 of this year an order was 
entered vesting title to all assets of the 
Pacifiv Mutual in the insurance commis- 
sioner, Mr. Carpenter as conservator, to 
conduct the business. 

On Sept. 25, the commissioner filed 
his petition, setting forth a plan in the 
form of a rehabilitation and reinsurance 
agreement and asked the court's ap- 
proval. Hearing was set for Oct. 19, 
On Oct. 17, L. M. Giannini filed a pro- 
posal to reinsure the business of Pa- 
cific Mutual. This was amended and 
revised and again presented and filed on 
Nov. 21. On Oct. 19 the hearing con- 
menced and continued on each judicial 
day until the decision was rendered. 


Provisions of Plan 


Under the rehabilitation plan, there is 
a new company that reinsures and takes 
over the business and assets of the old 
company. Full protection is afforded to 
holders of all policies of every nature 
except those holders of non-cancellable 
income policies who are not yet claim- 
ants. Policyholders not accepting rein- 
surance in the new company become 
general claimants. Benefits under non- 
cancellable policies are reduced to be- 
tween 10 percent and 80 percent, depend- 
ing upon their series. Those non-can 
policyholders in the premium class of 
1932 will receive 90 percent of their orig- 
inal benefits in the event of disability; 
those in the 1931 class will receive 65 
percent; 1929 class, 55 percent; 1926 
class, 45 percent; 1921, 34 percent, and 
1918, 20 percent. : 

The business of the new company is 
to be departmentalized into participat- 
ing life, non-par life, and accident and 
health. Assets will be carefully segre- 
gated for the whole and direct benefit 
of policyholders in their respective 
classes. 

The new company may be mutualized 
by policyholders at the end of 10 years. 
Upon mutualization the new stock will 
be purchased at a price to be then fixed 
for retirement. 

Capital of the new company is 10,000 
shares of the par value of $100, provid- 
ing $1,000,000 capital plus paid in. sur- 
plus of $2,000,000—all subscribed for by 
Commissioner Carpenter. This capital 
and surplus will stand behind the entire 
business. 

Profits from the participating depart- 
ment will go into a special surplus for 
the benefit of policyholders in that de- 
partment. ; 

Profits from the non-participating, and 
accident and health departments go into 
a surplus fund which together with 10 
percent of the profits of the participat- 
ing business of the old company will be 
available to make good the shortage ™ 
the non-cancellable reserves until they 
are fully made up and benefits fully te 
stored. 1! 

When these non-can reserves sha 
have been fully reestablished, capital “4 
the new company may be distribute 
among the old shareholders, but subject 
to the policyholders’ right to mutualize 
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Life Insurance Important 
in Stimulation of Thrift 


(CONTINUED FROM PAGE 4) 


about doubled the corresponding amount 
for the last previous 10 year period, said 
Mr. Lincoln. Premiums paid in 1935 
amount to $3,500,000,000, after deducting 
offsetting dividends, contrasted with 
about $100,000,000 for 1886. 

Although the benefits of life insurance 
can be concretely expressed only in 
terms of dollars paid to policyholders 
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and beneficiaries, “it does not tell the 
more moving story of homes saved, chil- 
dren educated and widows and mothers" 
comforted and protected,” said Mr. Lin- 
coln. In 1886 $64,000,000 was paid to 
policyholders and_ beneficiaries. The 
payments to policyholders and _ benefi- 
ciaries beginning with the year 1930 and 
ending 1936 aggregate $18,500,000,000. 
These figures are significant and “should 
be iterated and reiterated, for they not 
only demonstrate in a practical way the 
part our business plays in the economic 
and social life of the nation, but they 
are a perpetual challenge to us and to 
our successors, to carry on for the fu- 
ture.” 


General Broadening of 
Contracts and Forms 


In the past 50 years there has been 
a general broadening of policy contracts 
and forms. Although most of these im- 
provements have found their way into 
law, in all cases they were first intro- 
duced and perfected by the companies 
before they became a legal requirement. 

“The exceedingly valuable service now 
rendered by the companies in safeguard- 
ing the proceeds payable to beneficiaries 
through instalment and annuity options 
has proved to be one of the ‘most ‘de- 
sirable features in life insurance protec- 
tion and affords the well rounded service 
as complete as possible in the light of 
our present understanding of our prob- 
lem,” said Mr. Lincoln. 

Saving through life insurance has not 
only bettered social conditions in the 
United States but it has contributed di- 
rectly to the support of the business 
structure by furnishing capital for great 
enterprises. 


Savings Provide Great 
Aid in National Emergency 


“Generally, we save in order to be 
able to meet possible emergencies or 
expected situations in our individual af- 
fairs,” said Mr. Lincoln. “It is not al- 
ways realized that saving, in addition to 
furnishing a bulwark against these per- 
sonal emergencies, is also helpful in na- 
tional emergencies. At the same time 
that the $18,500,000,000 paid out by life 
companies to policyholders and benefi- 
ciaries during these last seven years met 
individual emergencies, it also helped 
importantly in the national emergency. 
Public and private agencies were there- 
by relieved from burdens they would 
otherwise have been compelled to as- 
sume. But there are still further emer- 
gency services of life insurance savings. 
In troublous times the life insurance 
companies have furnished a market for 
securities when there were few other 
purchasers. This, in itself, serves to pro- 
tect the whole people against unreason- 
able and precipitate decline of sound se- 
curity values. The contract obligations 
of life insurance do not all mature at 
one time but are spread out over long 
periods. The natural desire of policy- 
holders to preserve their family protec- 
tion at all odds, is a restraint against 
precipitate demand for cash and loan 
values. Company investments are not 
thrown on the market. The companies 
can be and are indulgent with distressed 
borrowers. They can hold acquired real 
estate for the return of a fair market, 
and in these and a thousand‘other ways 
they can and do contribute to the sta- 
bilization of economic values and act as 
a bulwark against otherwise precipitous 
declines which could only be injurious 
to the whole body politic. The 63,000,- 
000,000 policyholders and the other mil- 
lions who have passed are and have 
been both builders and savers of Amer- 
ica. 

Tremendous Growth 
the Past 50 Years 


“We have seen that in the course of 
these efforts to build and save America 
there has been a tremendous growth in 
life insurance in the past 50 years. The 
annual life insurance premium income 
received by all United States legal re- 
serve life companies has reached the 
enormous sum of about $3,500,000,000 
and the life insurance in force has in- 
creased from a mere $2,500,000,000 to 
over $100,000,000,000 in the last 50 years, 


while in ‘the same period the population 
has increased less than threefold. And 
yet the premiums paid by the American 
people have represented only between 4 
percent and 6 percent of the national 
income in the last few years, reduced, 
even as that has been from the previous 
annual income of the nation. The $100,- 
000,000,000 of insurance in force is equiv- 
alent to less than two years’ national 
income. Surely, the market for our prod- 
uct is far from the saturation point.” 


Responsibility of Field 
and Home Office 


Men in the field and their home offices 
have a responsibility to be of the great- 
est possible usefulness to the individual 
and to the nation, said Mr. Lincoln. “To 
that end we must be constantly on the 
alert to find means of improving the 
management and services of life insur- 
ance. Desire for better methods and for 
the setting of higher standards of 
achievement does not imply criticism of 
the past. The record speaks for itself. 
We in the business should be the first 
to recognize opportunities for better- 
ment and the first to act. This is of 
special interest to you kecause it is in 
the field, due to the difficult problem of 
kuman relationships, that the greatest 
opportunities for improvement will be 
found. These are problems that are con- 
stantly changing, and they require con- 
tinuous study. They are not problems 
for company officials alone. Successiul 
results will come when, and only when, 
there is complete and sympathetic co- 
operation from the field. This is true 
whether the problem be one of manage- 
ment or of ethics. The most thorough- 
going educational plans are effective 
only to the extent that they are con- 
scientiously used by all field representa- 
tives. The highest standards of field 
ethics are effective only to the extent 
that they are exemplified by the field. 
Your association has been in the van- 
guard of those deeply and actively inter- 
ested in advancing field standards and 
practices. I am satisfied that your pres- 





C.L.U. NEW% 


YATES LOS ANGELES SPEAKER 

The Los Angeles C. L. U. chapter y 
its monthly luncheon meeting had 
speaker John W. Yates, California ge, 
eral agent, Massachusetts Mutual Lift 
on “What Do We Sell?” 

J. M. Fitzgerald of the committeg 
public relations Eastern Railroad Preg! 
dents Conference addressed the Phif. 
delphia C. L. U. chapter. John S. Bow 
of the Union Central Life was progray 
chairman. 
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SEVENTY IN BOSTON CLASS 


V. E. Blagbrough, chairman of the! 
C. L. U. education committee in Bo 
ton, announces that some 70 easter! 
Massachusetts life insurance men anf 
women are studying for next years 
C. L. U. examinations in the two course 
sponsored by the Boston Life Under. 
writers Association and the Bostoy 
C. L. U. chapter. Clyde J. Crobaug 
of the Babson Statistical Institute is in 
structor. 

koa 
TO AID C, L. U. ASPIRANTS 

At a meeting of the Minneapolis 
C. L. U. chapter, plans were discussed 
for aiding those who plan to take the 
C. L. U. course the coming season. 


The Chicago Life Insurance Lawyers 
Club meeting, nlanned for Tuesday, Deg, 
8, has been postponed until Monday, 
Dec. 21, at 6 p. m., at the Union League 
Club. At that time Dean Leon Green 
of Northwestern University will give an 
address. 








ent leadership will carry forward the 
good work already done and that you 
will make your own contributions to the 
future welfare of the business.” 
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